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lExecuti ve Summary

This report summarisest he devel opment of Dandelionds
known as the DANDELION SEED SSH RESEARCH LIBRARY. The platform was
made live online in December, 2016 and will continue to develop throughout the project
lifespan and beyond.

One objective of the Dandelion SEED Platform is to enable the creation of
multidisciplinary communities involved in SSH from a business, research and policy
perspective as well as involve the general public and media. The community will
promote the dissemination and exchange of ideas, research outcomes and SHH-
related content and the links created online will lead to further collaboration
opportunities among the different players.

I

%’fr DANDELION BROWSE LIBRARY FEATURE YOUR PROJECT WHY JOIN? JOIN TODAY m MEMBERS
O/ NNORTHE 2 £

@
Welcome to

DANDELION SSH Research Library

We make it easy for you to explore research projects

Start browsing the library now p

N

Cultures & Citizenship Employment and New Growth Global Justice and Stability Integration and Communication of SSH Migration and Mobility Reversing Inequalities
SEED Library About The Dandelion Project Feature Your Project Affiliate Partners Privacy Contact Sitemap t ﬁ

Figure 1: The Dandelion SEED Library landing page

Another objective is to provide IIRS research projects with an innovative dissemination
platform, where their results can be seen in an attractive and accessible format, in
context with other research focused on the same societal challenges. The purpose is to

raise the interest in and visibility of EU-f unded research in the
l nnovative and Ref | stinulate Wiscussion @rownd thee esearcla n d
policies, results and agendas this research creates. The DANDELION SEED Library is

an interactive repository for interactive, multi-media digital brochures known as SEEDs.

The library combines the very best of traditional publishing with the very latest digital

Horizon 2020 Framework
he European Union under
ment n® 693796
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publishing techniques, using a variety of media. The DANDELION SEED has been
specifically designed to enable widespread communication of EU-funded SSH
research.

It allows the users to stay informed on research breakthroughs by providing access to a

diverse range of material in a variety of formats, including articles, videos, recorded

interviews and news. Library visitors can also interact with research projects about their

| at est results and innovations, while the pla
activity, thus aggregating all communications into one attractive space.

In summary, the platform is a valuable asset for those seeking to promote their work
and build communities of like-minded individuals and institutions. It is also a valuable
asset for those seeking information about IIRS and SSH research and looking to keep
up to date with developments as they happen.

Founded by the Horizon 2020 Framework
the European Union under
sement n® 693796,
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2 Techni cal overvi ew

The Dandelion SEED framework has been built o
site and wil/ be hosted on | PLdewlopsent wille r as
continue throughout the project lifespan and this will be done on the development site

in parallel with the live portal, which will be continually updated.

The Dandelion library runs on a PHP backend with an HTML5/Javascript front end. It
uses a MySQL database - the code has been upgraded to use the MySQLi PHP
library, which is the more secure and efficient replacement for the older standard
MySQL PHP library.

The Javascript for the front end user interface uses the latest versions of JQuery and
JQuery Ul libraries to ensure the best possible consistency across desktop and mobile
devices. The data for each SEED is kept abstract from its visual representation, so new
types of SEED player could be developed in the future to suit different devices should
the need arise.

3 What I s a SEED?

A SEED is an interactive digital brochure that combines the very best of traditional
publishing with the very latest digital publishing techniques, using a variety of media.
The SEED has been specifically designed for research projects to enable active
dissemination.

SEED offers a purpose-built content management system where all types of content,
including copy, graphics, video, audio and flash presentations can be uploaded and
published into an attractive and easy-to-navigate digital brochure called a SEED.

Other documents, files and publications can also be stored in a SEED to be
downloaded on to desktops.

Projects can choose from a range of flexible brochure templates in which the content
can be presented.

Brochures come with in-built interactive functionality and integration with social media
sites such as Facebook, Twitter and LinkedIn. This enables direct communication
between research projects and their audiences and ensures that all project
communications can be viewed in one space.

SEEDs also have their own interactive functionality so members can keep their own
personal notes on individual projects as well as leaving comments for others to see.
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Dandelion SEEDs can be viewed both on and offline and can be integrated into a
project's own website as well as being hosted on the Dandelion SEED Library. They
can also be put on to a memory stick to be distributed to delegates at conferences.

But it is through the Dandelion SEED Library that SEEDs really come to life, bringing
SSH research and innovation to the fingertips of all relevant stakeholders.

4 The Dandeli on SEED Library

The real genius of Dandelion SEEDs is the way in which information is distributed i
through its own, dedicated research library, The Dandelion SEED Library.

The SEED Library brings SSH research dissemination into context by hosting all

project SEEDs in relevant thematic sections of the identified societal challenges facing

Europe, and enabling members to follow those SEEDs in which they have a specific

interest from a policy, busi ness, research or
quadruple helix).

Once created, SSH research project SEEDs are published on this library and

disseminated to decision makers, influences and all stakeholders within the SSH and

IIRS research domain. | nt erested | ibrary usechsSEEDann sel ec
order to keep abreast of your research and innovation updates and developments.

Followers are automatically alerted of any new content published on SEEDs, meaning

they are always kept fully up to date with the results of their selected project.

For projects, this ensures they are constantly building and interacting with a valuable
list of potential users, collaborators, partners and funders, all with a known interest in
their work

Another major benefit of featuring on the Dandelion SEED Research Library is that
those with a genuine interest in the work projects are doing are more likely to find out
about you than by simply browsing the web. In the SEED Research Library projects are
placed next to other research projects that are exploring similar or complimentary areas
of research and innovation i i.e. the library puts research projects into context.

Dandelion SEED Research Library key benefits overview

Puts research projects intot he cont ext of VEBH tesearch g oi n g
across Europe

Buldsup a | i st of pr oj e tatgeted €Eommnudnioatiom raredd f o r
collaboration
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Reaches a much wider and relevant online audience than standard websites
Enables collaboration, partner and funding opportunities

Shares information and communicates with user groups and audiences of
similar projects i so avoids reinventing the wheel!

Gathers feedback, shares knowledge and interacts with other projects and
users for future research and innovation success

The Dandelion SEED Library will be actively marketed by the Dandelion project to
ensure an ever-growing membership base to benefit each research project it features.
Future plans include a Dandelion web application.

Having a presence on the Dandelion SEED Research Library is an efficient and cost-
effective form of active dissemination available to SSH research projects, while it
allows for effective community building of stakeholders with complementary interests.

5 Member ship

The Dandelion SEED Library is a membership portal. While all the information about
IIRS and SSH research contained in the library is open access, being a member brings
additional benefits, while also enabling projects involved in Dandelion to gather
valuable data and build bespoke communities.

When joining, members provide specific information in their profiles and gain access to
valuable data about fellow members in return. The data they provide will help
Dandelion build a useful database of IIRS stakeholders and be able to categorise
members within the quadruple helix defined in the project and aid targeted
dissemination.

The large database of member stakeholders will link people through their mutual
interests, expertise and involvement in research both past and present.

5.1 Joining and data collection

All those involved in or with an interest in IIRS and SSH research will be invited to join
the Dandelion SEED Library through extensive marketing activity by the Dandelion
project. Benefits of membership will also be clearly signposted on the Library portal and
on the Dandelion website.
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4/ DANDELON R [

Stay Informed

Find out about research breakthroughs - read, watch videos, listen and interact with
research projects about their latest results and innovations.

Join the SEED Library to get update alerts about the projects that interest you.

Customise Your Library

Customise your own research library and follow the research projects that you have an
interest in. Join the SEED Library to personalise your experieince with the projects and
sectors of your choice.

Ask Questions

Pose questions directly to the research projects you are interested in or contact those

projects that you wish to collaborate with for mutual benefit. join the SEED Library to
message research projects about their work.

Figure 2: The benefits of membership outlined on the Why Join page

Members will be asked to submit specific data about themselves that will form their
profile. From this, they will be able to customise their library interface to make it more
useful for their specific needs, while their profile information will also enable projects to
target specific information related to each me

Founded by the Harizon 2020 Framework
Programme of the European Union under
Grant Agreement n® 693796,
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Join The Dandelion Project

The Dandelion Project is the quick and easy way to ensure that you stay Social Networking

connected with the latest research project findings from across Europe. By  Please include the full URL link including the hitp:// bit
creating a The Dandelion Project account you will be able to personalise

your home page and follow and message research projects of interest. Facebook:

Fields marked with 3 * must be completed

You can change your preferences at any time by simply logging in.
Title:* -please select-
Firstname:*

Research areas
Surname:* You will receive information on all research areas below, however if you would prefer to
only receive information on particular areas please use the tick boxes below:

Organisation:* [ Cultures & Citizenship
() Employment & New Growth
(1 Global Justice & Stability
Research Project Name: (if applicable) [ Integration & Communication of SSH
() Migration Research Platform
() Reversing Inequalities

Job Title:*
Areas of Interest
You may tick one or more options
() Civil Society & End Users
() Industry & Business
() Public Administration Policy

Contact telephone [~ Research & Education

Would you like to receive The Dandelion Project newsletters?

Fyou are happy to receive The Dandelion Project alerts via text message please provide [ Yes

your mobile number: {Please enter your full international dialling code, |.e. 0044 117 2033

120) We will soon be launching the The Dandelion Project Directory, & place where you can find

Mobile Phone people and organisations that you wish to contact or collaborate with for futwre research
and innovation. If yau do not wish 1o be be part of this directory please untick this box

Once you have registered you will be sent a confirmation email to the
address supplied as your username above,

You will be sent instructions to set your password and security details.

Once set, you can change your preferences at any time by simply logging
in.

Figure 3: The joining page from which Dandelion member profiles will be created

In addition to the information gathered on the form, there is a free form space where
members can add additional information to complete their profile. This can include
positions held, expertise, involvement in programmes and projects, for example,
fgovernmental expert at the H2020 Programme Committee for SC60 or fexpert
evaluator in FP7a This will be valuable for the member as it will help link them up with
relevant projects and members in the Library.

srant Agreement n® 693796
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Members are also able to add information about the SEEDs within the Library with
which they have an association. This will help build up a useful database of research
actors involved in specific types of research and bespoke contact groups can be
created to aid future collaboration. This part of the membership enrolment is moderated
to ensure only bone fide associations are recorded.

5.2 Benefits of membership as a Library user

From a library user perspective, the benefits of joining the Dandelion community are
that you will receive the latest information about research in which you have a direct
interest. Membership will put you into direct communication with the researchers
carrying out that work, while being part of a wider community you will be able to interact
with others who share similar interests.

Membership brings you the following enhanced functionality:

5.2.1 Customisation

As a member, you will be able to customise your library interface so that your home
screen only displays the SEEDs of the projects from those sectors you have selected in
your profile. You can see all sectors, but only those you have selected will appear on
your own personal home page.

5.2.2 Follow function

As a member youwi | | be able to Afollowd individual
particular interest. All SEEDs selected to be followed will be displayed in each

me mber 6s per sonal My eaSyEdedess. By dotliotvingo an SEED

members will be automatically alerted by email to the latest developments posted by

the project in the | ibrary, ensuring they ar
progress and any results. By following a SEED, members will also be able to post
comments on that S, Enbaiing theyn atel able tb e involwed in
ongoing discussions online about the projectos
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Figure 4: Members are able to customise their home page and select which of the various
sections to display. They can also select to follow individual SEEDs for My SEEDs

5.2.3 Member profile

When joining the Dandelion SEED SSH Research Library, members will be asked to
submit information about themselves and their interests, which will form their profile.
Each member will then have their own profile page, which is visible to other members.
This will enable members to be grouped according to interests and targeted for
relevant communications. Information gathered for the profile includes:

A Name
Expertise i n r elQ@uadruplehelixko Dandel i onds

Country

Organisation

Type of organisation i dropdown

Job title

2020 Framework
n Union under
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Main role

Phone

Email

Company website

Web presence on Twitter, LinkedIn and Facebook

SSH areas of interesti DANDELI ON6s t hematic focus for

A Migration Research Platform

Employment and New Growth
Reversing Inequalities
Cultures and Citizenship
Global Justice and Stability
A Integration and Communication of SSH

Members will also be able to add information about themselves and their work in a free
form box that will be added to their profile page, alongside their head and shoulders
photograph.

The areas of interest will be displayed on
that match those used on the Dandelion website

MIGRATION RESEARCH REVERSING INEQUALITIES CULTURES AND CITIZENSHIP EMPLOYMENT AND NEW GLOBAL JUSTICE AND STABILITY
PLATFORM GROWTH

Figure 5: Thematic icons as displayed on the Dandelion website

Some information to be displayed on the member profile pages will be displayed on
every page, but members can choose to hide certain information, like phone numbers,
for example.

5.2.4 Search functionality for members

All member profiles will be included in the Dandelion SEED database. This is destined
to become a valuable resource for all stakeholders involved in SSH research and
implementation from the four areas of interest highlighted by the project i academia,
business, policy and general public and media. To increase its viability as a valuable
resource in this sector, the database is searchable and members can be found and
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grouped in relation to their stated interest in SSH and IIRS, geographical area, job,
areas of research, activity in the Library (followed SEEDs). See section 8.

525 Member 6s soci al media integratio

When signing up as a member and filling in profile information, members will be asked
to include their details for their Twitter, Facebook and LinkedIn activity. This is
voluntary. All social media activity for the channels selected by each member will be
displayed on their profile page 7 keeping all their activity in one place, displayed within
the SEED Player. Once a member is following individual projects (SEEDSs), their activity
on each SEE Dass bewliaplayed omitheit profile page. Members can also
see which SEEDs each member is following. If they have their own SEED, these
details will also be added to the profile, with a link to it, list of followers of it and list of
associated members.

5.2.6 Content nudging

Aspart of the member 6s customi sedsediansnwellbpage i n
added that enhance their experience and increase their exposure to information within

their stated interests. As well as the My SEEDs section, which contains all their

Afoll 9WEDD, their wildl al so have a fAFeatured

SEEDs within their stated interests that have
SEEDsO section that pushes SEEDs into their h
may be interested in. Finally, members will be able to apply to have their own SEED in

the Library by c¢licking through to a fAiHow To00

My SEEDs - SEEDs | am following Search all SEEDs in s category Search @

Figure 6: The member home page with the various content nudges displayed

Framework
Union under
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6 SSHrojeaoatshe Dandelion SEED Lib

As well as being a valuable information source and interactive community for library
visitor members, the Dandelion SEED Library has also been designed to deliver
valuable benefits for those projects involved in using the resource as a communications
tool for their research work.

It is important that the SEED ecosystem is seen as useful from these two perspectives
i for those looking to be informed about the latest thinking in the SSH domain and for
those looking to communicate that thinking to a relevant audience.

6.1Initial project selection

Dandelion partners have selected 30 SSH projects to be part of the initial launch of the
Dandelion SEED Research Library. These projects have all been identified as being
interested in benefitting from the enhanced dissemination strategies being developed
by Dandelion to be offered to projects.

All 30 projects have been invited to participate and have been sent the relevant
information about the materials they need to collect and the process involved.

For this first iteration, Dandelion partners will build the original SEEDs, but after that
initial stage, the library will be opened up to projects for them to manage their own
SEED build and ongoing maintenance. It is important that projects have this
functionality and are responsible for keeping their SEEDs up to date. By being made
aware of the benefits of this activity, they will understand why remaining active in the
library is so important for their dissemination success.

The materials needed for a typical SEED build are indicated in the following figures 7
&8. These have been send to the selected projects for the initial build and will be
adapted for projects who register to participate and will be building their own SEEDs in
the future .




DANDELION | Online Collaborative Platform design and implementation www.dandelion-europe.eu

Figure 7: A check list for a typical SEED build

Founded by the Horizon 2020 Framework
Programme of the European Union under
Grant Agreement n® 693796,




















































