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1 Executive Summary
The present DANDELION report aspires to make a substantial contribution into the
direction of elucidating in a more fine-grained way the ‘workings’ around the activities of
engaging stakeholders with the aim of diffusing useful, usable, and factually used project
results. This should be a necessary, albeit not always sufficient step for research to get
valorised and unfold positive impacts in the specific societal contexts of policy making,
civil society, and business.
This report combines the work delivered under task 3.3 (Promoting productive
interactions among stakeholders), and task 4.1. (Dimensions and Criteria for fostering
societal impact out of IIRS research). At the same time, report D4.1 substantially draws
from the originally gathered material collected under task 2.3, and more specifically from
the analysis and synthesis of the Transfer & Impact questionnaire. The harvested and
analysed material here has provided the basis for organising the DANDELION Lisbon
Workshop, in October 2017 (see report 4.3), and will feed into the final report 4.2 aimed
at presenting the DANDELION SSH-sensitive valorisation model.
In order to make the exercise of tracing and documenting productive interactions usable
for comparisons, all harvesting has followed a harmonised template along two
dimensions: On the one axis, along the four target groups of QH stakeholders
(Researchers, Policymakers, Civil Society, Business), and on the other axis along the
temporal, organisational, and substantial traits of the interactions and their results
(streamlining the five key categories as presented in the previous section), that is,
Formality, Frequency, Stage, Type of interaction, as well as their registered Impact.
Oriented along that template, this report analyses 21 projects (concluded and ongoing)
from the FP7 SSH and Horizon2020 IIRS programmes, and identifies important patterns
and mechanisms in productive interactions with external stakeholders. These, in turn,
are expected to be key in fostering positive impacts.
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2 Introduction
The present report lays out the rationale along the methodological framework for the
preliminary examination of inclusive, innovative, and reflective societies (IIRS) projects
with regard to their dissemination and communication strategies. It relates to task 2.2
and is directly connected to task 2.3 which will perform the mining, harvesting,
benchmarking and selection of ‘showcases’ among the projects. At the same time, the
screening and benchmarking task 2.3 will be necessarily informed by the template about
‘productive stakeholder interactions’ elaborated in task 3.3, as well as the in-depth
interviews planned under task 2.3, as well as the focus-groups planned under task 3.1,
which will deliver necessary qualitative evidence.
The results of the screening and benchmarking exercise, leading to fact sheets and
policy briefs about success stories in report D2.3, will in turn, flow into the DANDELION
valorisation model, and also inform the project’s interactive events under work package
3 and work package 5. This should provide a heuristic template for 1) identifying, and 2)
documenting productive interactions among research stakeholders in order to guide the
implementation of the DANDELION interactive tasks with diverse communities of
players. This will follow the Quadruple Helix model (QH) which distinguishes among four
key categories of stakeholders who need to interact during the research cycle in order to
fertilize an inclusive Open Innovation process.
In more detail, drawing upon the state-of-play insights about the role of stakeholder
interactions for the enhancement of impact out of research, the task will explore in the
documented project analyses under WP2 direct, indirect, and in-kind interactions among
researchers, public authorities, funding bodies, the media, small enterprise and the
industry, the civil society, and educational bodies.
Furthermore, it will detect at which stage (ref.: upstream, downstream) of the research
process, which stakeholders develop joint interests in what sort of results (ref.: ripeness,
relevance, etc.), for what purpose (ref.: social innovation, standards & guidelines,
training, commercialisation, etc.), and which conditions facilitate the transfer of research
results (ref.: intelligibility, target-orientation, etc.).
All considerations presented here have been the result primarily of interactive knowledge
production and screening, and less the result of literature desk research, in the hope to
provide some experiential documentation of research stakeholders’ views and ‘good
6

practices’ in promoting results of IIRS projects and generating broader impacts out of
them. Such insights have already guided in a substantial manner all DANDELION events
as well as the advisory services provided by DANDELION to other projects so far. Not
least, those considerations have helped to stage the DANDELION Lisbon workshop
(October 2017) on ‘Valorisation activities and the Impact Readiness Level’ (see report D
4.3), and they should further animate stakeholder interactions for effective promotion of
IIRS results throughout the entire duration of the project. As described in the activities in
tasks 3.4 and 3.5, and in 5.1, as well as the social media campaigns and activities under
WP6 in order to multiply DANDELION’s impact, all actions get orientation from the multistakeholder productive interactions scheme (WHEN-WITH WHOM- WHAT FOR- HOW)
followed here. The final elaboration based on this report and on the results of the Lisbon
workshop will ultimately flow into the DANDELION White Paper (report D4.2).
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3 The state-of-play in the fields of Innovation and
Knowledge Production in the EU research landscape
3.1

Knowledge circulation and the innovation ecology

According to a number of recent reports by independent external experts on the value of
open flow of knowledge for the EU innovation ecology, input, throughput and output of
freshly produced insights by research is key to the animation of the innovation capacity
and effectiveness in a society.1 The way the interactions among stakeholders are
organised plays a key role thereby in fine-tuning supply and demand sides to addressing
societal challenges.
The authors of the RISE group imagine a gradual shift in those dynamics between
knowledge production, circulation and exchange, which is well summarised in the
following figure:

Figure 1: Dynamics of Innovation according to the RISE Group (EC 2017, p. 134)

In short, the move from rigid institutionalised processes to more bottom-up, peoplecentred exchanges, the transgression of disciplinary and sectoral boundaries, and the
iterative rather than linear exchange process build the core of those dynamics. This has

1

See e.g. the report European Commission (2017): Europe’s Future: Open Innovation – Open Science –
Open to the World. Reflections of the RISE Group. Brussels.
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necessarily consequences for the modalities of knowledge transfer among ‘producers’
and ‘users’:

Figure 2: Knowledge Transfer processes according to the RISE Group (EC 2017, p. 128)

Instead of having clearly demarcated communities, of researchers, policy makers,
business with uni-linear flows of knowledge, the current landscape fosters and calls for
more transversal, inter-coupled transactions among all stakeholders. This ‘open’ modus
operandi of interactions is, not least, based upon the Quadruple Helix heuristics for
stakeholders with different logics, languages, interests and capacities (see DANDELION
QH Brussels Workshop report, October 2016).

3.2

The SSH research perspective

While there is a series of evaluation criteria for research output (such as bibliometric
tools, etc.), no established criteria and indicators are there to help identify and possibly
measure the impact of research under the Inclusive, Innovative and Reflective Societies
outside the context of generation. In the tasks under DANDELION’s workpackage 4, we
examined the challenges of evaluating and assessing inclusive, innovative and reflective
societies research impact in the context of potential application, by taking one step back:
We needed to zoom into, for that reason, the interfaces between Inclusive, innovative
and reflective societies research, and other societal, economic and policy stakeholders.

9

For example, the concept of innovation has been traditionally linked almost exclusively
to an econometric RtM (Research-to-Market) understanding, while leaving all other
interfaces understudied (Research-to-Society, Research-to-Policy, and Research-to
Research). Efforts have been undertaken so far to help define where and what to look at
in order to identify impact from SSH in a societal dimension.2
Moreover, most of the time, evaluation has been often aligned with STEM blueprints,
which are rarely fit-for-purpose in the context of inclusive, innovative and reflective
societies. More technically speaking, proxies used as indicators for inclusive, innovative
and reflective societies research uptake have to become relevant and fine-grained
enough (unlike macro-economic indicators) in order to grasp the dynamics of inclusive,
innovative and reflective societies transfer outside academia. This task will come up with
pragmatic suggestions of how to measure (evaluate & assess) inclusive, innovative and
reflective societies impact and potential innovation value for non- inclusive, innovative
and reflective societies stakeholders.
Impact, meaning specifically the desirable and intended, positive effects, is the ‘timereleased’ objective of communication and transfer, and comes hand-in-hand with
innovation (understandings of impact are premised upon understandings of innovation);
Only then does communication and co-creation involving SSH actors makes sense in
terms of productive interactions leading to impact and innovation.

2

See the documentation reports of the FP7 project Impact-EV, under http://impact-ev.eu/ .
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4 Productive Interactions and Societal Impact
4.1

Orientation towards established approaches

Based on the insight that knowledge production is not a linear cumulative process
starting with basic research and ending with application, and also that innovation in
society is not merely the result of technological progress, but rather a societally
embedded process of change, recent initiatives from Public Research Organisations
associations have pointed to the value of societal impact, beyond academic production
and education.3
A comprehensive and inclusive view of impact is provided by the UK 2014 definition
within the Research Excellence Framework:
“Impact includes, but is not limited to, an effect on, change or benefit to:
-

the

activity,

attitude,

awareness,

behaviour,

capacity,

opportunity,

performance, policy, practice, process or understanding
-

of an audience, beneficiary, community, constituency, organization or
individuals

-

in any geographic location whether locally, regionally, nationally, or
internationally.

Impact includes the reduction or prevention of harm, risk, cost or other negative
effects.”4

In line with the voices calling for a Mode-2 of knowledge production since the 1990s, in
order to enhance the responsiveness, effectiveness and robustness of knowledge within
the societal context,5 efforts have been undertaken to define where one should look for
impact, operationalise indicators for tracing it, and elaborating methods and proxies for
making such assessments empirically observable.

3

League of European Research Universities (LERU) (2017): Productive Interactions: Societal Impact of
Academic Research in the Knowledge Society. LERU Position Paper, March 2017. Leuven.
4 Research Excellence Framework (2014), Annex C, p.48.
5 See e.g. Michael Gibbons, Camille Limoges, Helga Nowotny, Simon Schwartzman, Peter Scott and Martin
Trow (1994): The New Production of Knowledge; the Dynamics of Science and Research in Contemporary
Societies. Sage; Helga Nowotny, Peter Scott and Michael Gibbons (2001): Re-Thinking Science; Mode 2 in
Societal Context, Polity Press.
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One prominent effort has been triggered within the EU FP7 project SIAMPI,6 by
proposing the approach of examining ‘productive interactions’. Productive interactions
are defined as “mechanisms through which research (and other) activities lead to societal
relevant applications. An interaction entails a contact between a researcher and a
stakeholder. Interactions are distinguished in three categories, direct (between people),
indirect (via media) or material (financial or other forms of support). The interaction is
productive when it leads to efforts by stakeholders to apply research results to societal
goals, i.e. when it induces behavioural change.”7
Accordingly, it results that it is a joint responsibility of all involved stakeholders to
contribute, demand their share in the benefits of a research project, collaborative, or cocreative process. The following table organises possible interactions along the above
three categories:

Table 1: Three Categories of Productive Interactions (SIAMPI)8

The SIAMPI approach of productive interactions zooms into interactions, communication
and collaboration patterns between research and societal context. This signalises that
research is part of a broader innovation process, a network involving many parties that
together form a flexible environment and share joint set goals. Knowledge and expertise
are exchanged and tested between stakeholders in a more or less continuous process,
circulating between parties in a given societal context. The research that is generated in
these networks has to be scientifically robust and at the same time societally relevant.

6

See http://www.siampi.eu/ .
See LERU 2017, op.ed., p. 17.
8 See LERU 2017, op. ed., p. 30.
7
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4.2

Dissemination, Communication, Exploitation & Cocreation (Public Engagement) activities

The exploration of dissemination, communication, and co-creation practices which have
led to innovative impacts, in the form of successful uptake of IIRS research results by
the public sector, the market, or the civil society, is a necessary albeit challenging
endeavour. Missing documentation from the side of the projects in the CORDIS
database, inactive websites, poor description of projects’ outcomes in the final reports
or/and in the websites, and non-uniform criteria concerning evaluation of dissemination
and communication activities, are the most evident hurdles in this respect. Furthermore,
despite the rise in the past couple of years of a highly fruitful debate about more sensitive
and differentiated concepts and measurement methods of impact, a shared
understanding of what kinds of impacts should be achieved by IIRS projects is missing
and remains to be established. This would give concrete orientation to projects and their
evaluation, regarding the direction, the stakeholders, the tools, and the timing of
interactions they should pursue in order to successfully promote their findings with the
highest possible success for triggering beneficial impacts outside the narrow research
community.
The above considerations lie behind the DANDELION rationale of fostering promotion
mechanisms of IIRS project results. Promotion is not understood as a ‘blind’, but rather
as a targeted, stakeholder-sensitive (‘to whom’) dissemination of research results, in
order to achieve awareness for a specific purpose (‘what for’). The issue of the timing
(‘when’) is thereby of equal importance, since some stakeholders should be engaged.
Having said that, promotion should not be conceived as a uni-directional, ‘senderreceiver’ action from the researchers to the outer world, but rather as a multi-directional
transaction in progress with all involved stakeholders in order to facilitate and trigger
innovation dynamics. From this perspective, when focusing upon ‘promotion’, we need
to go an analytical step back, and start with a brief presentation of the state-of-play about
expected desirable impacts out of IIRS projects. Promotion is not an exercise for its own
sake, just for ‘ticking the box’, but it is instrumental and needs to pursue and serve
impact.
In the meantime, the European Commission project participant portal features
differentiated operationalisations of the concepts, in an effort to give guidance to project
beneficiaries about implementing such activities in an optimal way:
13

▪

Dissemination is the public disclosure of the results of the project in any medium.
Disclosure may sound passive, like a shop opening up, but it is an activity, like a
shopkeeper attracting customers. It is a process of promotion and awarenessraising right from the beginning of a project. It makes research results known to
various stakeholder groups (like research peers, industry and other commercial
actors, professional organisations, policymakers) in a targeted way, to enable
them to use the results in their own work.

▪

Exploitation is the use of the results during and after the project’s implementation.
It can be for commercial purposes but also for improving policies, and for tackling
economic and societal problems.

▪

Communication means taking strategic and targeted measures for promoting the
action itself and its results to a multitude of audiences, including the media and
the public, and possibly engaging in a two-way exchange. The aim is to reach out
to society as a whole and in particular to some specific audiences while
demonstrating how EU funding contributes to tackling societal challenges.

▪

Co-creation: Public engagement (PE) is one of the components in Responsible
Research and Innovation (RRI). It is about co-creating the future with citizens and
civil society organisations, and also bringing on board the widest possible
diversity of actors that would normally interact with each other, on matters of
science and technology.

4.3
In

the

The DANDELION multi-stakeholder Interaction template
context

of

the

DANDELION

activities,

including

advice

services,

recommendations, and interactive workshops, we are pursuing a transactional
methodology, much in line with the above elaborations, also on the background of the
Quadruple Helix model, already explored during the DANDELION Brussels workshop in
October 2016. In order to do so, we are making a ‘step back’ from measuring dimensions
of impact, and we are zooming, instead, into the timing, quality, and scope of exchange
activities on stakeholder interfaces during the various stages of research. Valorisation is
value generation which does not merely lie in the production, but, moreover, in the timely
and targeted circulation to and uptake by stakeholders. We need thereby to distinguish
among the ‘currencies’ that are exchanged on those stakeholder interfaces: Different
14

epistemic artefacts, from data, and information, to evidence, facts, and to actionable
knowledge, demonstrate different adequacy, different ripeness, and different potential to
influence change. What is more, all those artefacts seem to transform themselves and
mature through circulation to societal stakeholders.
The disaggregation of the interactions follows five traits, oriented along empirically
observable characteristics of the process: These are When, What, With-whom, How, and
What-for.

WHEN

WHAT

WITH WHOM

HOW

WHAT FOR

Stage (early,

The nature of the

late,
throughout, …)

communication,
dissemination,

Who is/are the

Which has been

Which has

actor/s with
which the

the methodology,
instrument,

been the
purpose,

within the

collaboration

activity,

format of the

objective,

research cycle
in which the

activity (e.g. policy
consultation,

collaboration,
etc. has been

activity?

target domain
of the

impact-oriented
activity takes

patent, publication,
etc.)

conducted

place

activity?
Breadth and
Depth of
impact

Table 2: DANDELION Disaggregated Multi-stakeholder Research Interaction Traits

We view SSH knowledge production, and, consequently, impact and value generation,
as iterative and transactional in their core. In this respect, we need to look for activities
and collaborations with other stakeholders, including peers from academia, which
transform research results into ripe, robust, and ready to use in social, business, or policy
practice.
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5 Documentation

of

IIRS

projects’

‘productive

interaction’ practices
The bulk of this report is made out by a rich documentation of 21 projects’ (concluded
and ongoing) from FP7 SSH and from Horizon 2020 IIRS, zooming on their ‘productive
interactions’ for reaching out to other stakeholders and generating impact. In the process
of drafting SSH-sensitive we need by all means to draw upon documented successful
cases of ‘what works’, along with the explication of the frame conditions and the
mechanisms which contributed to the impactful result. Key identified categories thereby,
as the above five, give orientation for assessing ripeness or readiness at each stage,
and help define the probability of successful impact and value generation for other
stakeholders.
The database generated after the screening and analysis of the DANDELION Transfer
& Impact Questionnaire (Task 2.3) allowed us a further targeted exploration and zoomin into selected project activities. Besides that, screening and clustering of project results
has taken place during drafting the DANDELION Policy Briefs. Both the above sources
have drawn for documenting in a comparative manner following illustrative cases of
multi-stakeholder research interactions, between project beneficiaries and external
actors.
In order to operationalise and analytically disaggregate the various qualities of
interactions, we have conducted a secondary analysis of the responses collected in the
context of the Transfer & Impact Questionnaire (s. Task 2.3). Specifically, the present
harvesting was targeted to Question #2.4:
“Which stakeholders have you consulted/engaged (or plan to) during your project?
Please address explicitly 1) at which stage of the project, 2) for what purpose, and 3)
how (i.e. as interviewees, event participants, advisors, project partners, …), including the
format of communication”
and to the following Question #2.5:
“Was the involvement/collaboration successful? Why and to what extent? Please give
illustrative examples!”
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as well as to the impact-tracing Question #3.2:9
“Which results and impacts of your project have been / will be directly relevant for
which stakeholders, and why? Please give illustrative examples!
-

Research/Academia (R-t-R): (i.e. trans-disciplinary publications (peer-reviewed
journals, books, blogs); Conferences (organised, accepted submissions); Follow-up
projects and actions (subsequently triggered) research activities; Alliances and
clusters with similar projects, joint events, …)

-

Policy makers (R-t-P): (i.e. influence on international/EU/national regulatory policies;
Co-shaping

International/EU/national

programmes;

Kick-off

of

international/EU/national thematic forums; Drafting of manuals/guidelines.;
assistance/training during policy implementation …)
-

Civil Society (R-t-S): (i.e. participation/membership in CSO initiatives and petitions;
Involvement in social innovation processes (locally/regionally), reach out to the
general public, youth, schools and teachers.…)

-

Business (R-t-M): (i.e. providing them new technologies/methodologies/processes;
products & services, training courses; start-up and spin-out SMEs, …)”

In order to make the exercise of tracing and documenting productive interactions usable
for comparisons, all harvesting has roughly followed a harmonised template along two
dimensions. On the vertical axis, along the four target groups of QH stakeholders
(Researchers, Policymakers, Civil Society, Business), and on the horizontal axis
along the temporal, organisational, and substantial traits of the interactions and their
results (streamlining the five key categories as presented in the previous section), that
is, Formality, Frequency, Stage, Type of interaction, as well as their registered
Impact:

The exemplification of the possible types of impact has been oriented to a considerable extent
to the categories proposed by the EU FP7 project Impact-EV, www.impact-ev.eu .
9
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Formality

Frequency

Stage

Type

Impact

Research
Policy
Civil society
Business
Table 3: Disaggregated Productive Interactions Template

In the following, selected illustrative cases which have been based upon fully completed
questionnaires, will be documented and analysed.

5.1

EUMARGINS

“On

the

Margins

of

the

European

Community Young adult immigrants in seven European
countries”
General description
EUMARGINS has been a collaborative project (October 2008 to September 2011)
investigating experiences of young adult immigrants in seven urban-metropolitan areas
in seven different European countries: Norway (Oslo), Sweden (Gothenburg), the United
Kingdom (London), Italy (Genoa), France (Metz/Nancy), Spain (Barcelona) and Estonia
(Tallinn). Briefly, the research project focused on the processes of inclusion and
exclusion of young adult immigrants in these European countries.
The main social domains of analysis were the educational system and the labour market.
In addition, leisure time activities and/or socio-political activism as well as the role of
neighbourhoods and other networks were included in the analysis. The objective was to
identify and determine principle determinants of social exclusion that affect young
immigrants in the seven cities and disseminate the results (recommendations) to relevant
policy makers (and civil society) in respective countries.
Its approach is defined as a combination of qualitative and quantitative methods.
18

Interfaces between stakeholders
EUMARGINS integrated various methodological perspectives and different methods in
order to achieve a comprehensive and integrated approach of the research topic. This
allowed to define social exclusion and inclusion phenomena in a social actors' centred
perspective without losing a broader vision of and systemic understanding of social
relations and contextual factors in a given society. On this path, an extensive secondary
data collection and analysis has been conducted in the first phase of the project by the
EUMARGINS researchers. Relevant contextual conditions within the seven countries
have been identified, including the different political, juridical, historical, economic and
social factors relevant for understanding the inclusion and exclusion of young adult
immigrants. Collecting and analysing prior research on country specific information
regarding migration, integration and youth was an important task that set the ground for
a cross-cutting analysis among all seven participant countries.
Furthermore, the researchers of EUMARGINS collected a great set of information
concerning young immigrants' experiences. This part of the project was a combination
of a biographical and an ethnographical research design. The research group has done
a minimum of 30 life story interviews with young adults (18-25 years) of immigrant
backgrounds in each of the seven countries. They studied a broad spectrum of individual
cases, and were not confined to particular ethnic groups or localities or contexts. This
enabled them to see how young adult immigrants with different positions in society
experience different forms of barriers and opportunities. The interviews included themes
such as upbringing, family life, migration experience, neighbourhood, education, labour,
social benefits, identity, belonging, social networks, cultural and spatial practices, civil
participation, discrimination, future goals and other issues pertaining to experiences of
inclusion and exclusion, complementing the projects` attempt at understanding how
exclusion comes about and is experienced.
The EUMARGINS research concluded in a number of results and policy
recommendations in the form of Books, Journal Articles, Theses, Policy Briefs,
Illustrative Cases and News Letters.
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Universities and Research Institutions;

•

Public administration (R-t-P), e.g. Policy makers and

•

Civil Society (R-t-S), e.g. NGOs, Media, General Public

19

Formality

Frequency

Stage

Type

Impact

Research

Institutionalized

Regular

MiddleLate

• Several lectures and
presentations given to
universities and forums
• Participation to
conferences
• Published project
profile and interviews
in international journals
and online university
newspapers
• Several other
publications (books,
theses, illustrative
cases, newsletters)
• Cluster with other 5
youth oriented projects
(CSEYHP,
EDUMIGROM,
YIPPEE, YOUNEX,
INCLUDED)

• Disseminate project`s
new Knowledge /
Results
• Discussion on Cluster`s
on-going results

Policy

Mainly informal

Regular

MiddleLate

• Policy workshops
organized in each
participating country
• Several lectures and
presentation given to
universities and forums
• Participation to
conferences
• Short thematic policy
briefs (including
recommendations) in
plain language
• Presentationdiscussion of Clusters`
project results with
policy makers in the
Evidence-based Policy
Conference in Brussels

• Effective dissemination
of latest project`s
results to relevant
policy makers
• Presentationdiscussion of Cluster`s
project results with
policy makers in the
Evidence-based Policy
Conference in Brussels
in November 2011 that
led to a policy review
“Social inclusion of
youth in the margins of
society” by the EC

Civil
society

Informal

Regular

All

• Number of in depth
interviews with
immigrant background
young individuals as
part of research plan
• Policy workshops
organized in each
participating country
(NGOs, youth
immigrants)
• Articles and interviews
to media (newspapers,
magazines, TV, online
university newspapers
etc)

• Dissemination of
projects results to
relevant members of
civil society (NGOs,
young immigrants)
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Business

Formality

Frequency

Stage

-

-

-

Type
• Short thematic policy
briefs (including
recommendations) in
plain language to
address e.g. NGOs
-

Impact

-

Impact of EUMARGINS
In addition to the project`s impact mentioned above the project accomplished further
success, namely:
•

EUMARGINS had been approached by the UN Alliance of Civilizations (UNAOC)
Secretariat in New York to join their community of practitioners promoting
integration practices (IBIS) across the world. The Alliance works with a global
network of partners in four program areas: youth, media, education and
migration. EUMARGINS were about to collaborate with the alliance as well as
continue to share their own findings and publications with them.

•

EUMARGINS Scientific Coordinator had been invited to be a commentator to
a speech given by the Secretary General of the Council of Europe, highlighting
some relevant findings from the EUMARGINS project

However, there are some critical elements in the research procedure that should be
mentioned, namely:
•

The participation of youth immigrants and NGOs in workshops and conferences
was not significant (need for youth and civil society voice to be heard efficiently)

•

Policy makers and civil society (e.g. NGOs) are not project partners to contribute
with their knowledge to the research design.

•

The dissemination of the project to media was mainly dominated by coordinator`s
country local media.
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5.2

EXCEPT

“Social

Exclusion

of

Youth

in

Europe:

Cumulative Disadvantage, Coping Strategies, Effective
Policies and Transfer”
General description
−

Project ID: 649496

−

Funded under:

H2020-EU.3.6. - SOCIETAL CHALLENGES - Europe In A

Changing World - Inclusive, Innovative And Reflective Societies
−

Social Exclusion of Youth in Europe: Cumulative Disadvantage, Coping
Strategies, Effective Policies and Transfer

−

From 2015-05-01 to 2018-04-30, ongoing project

−

Total cost: EUR 2 497 416,25

−

EU contribution: EUR 2 497 414,75

−

Coordinated in: Estonia

−

Topic(s): YOUNG-1-2014 - Early job insecurity and labour market exclusion

−

Call for proposal: H2020-YOUNG-SOCIETY-2014See other projects for this call

−

Funding scheme: RIA - Research and Innovation action

−

www.except-project.eu

Youth unemployment and insecurities in the labour market have increased significantly
in Europe in recent years. Because of difficulties in getting and keeping a job, young
people are getting more exposed to the risks of poverty, material deprivation, insecurity,
lack of autonomy and social exclusion.
EXCEPT is a research project which aims to analyse these aspects of the youth situation
in the labour market and the risks to youth of social exclusion; and, to assess related
policy measures in the EU-28 and in Ukraine.
The central aim of the EXCEPT project is to develop effective and innovative policy
initiatives to help young people in Europe overcome labour market insecurities and
22

related risks. This is done by learning about examples of best practices and providing
suggestions for reforms and policies that help improve the social situation of young
people who face labour market insecurities and also involving the voices of the youth
themselves in this process. By involving and addressing different stakeholder groups at
all stages of the project the dissemination of results will be ensured.
The project is structured in 9 work packages undertaking the following core activities:
−

Forming an understanding of what life conditions make youth especially
vulnerable and complicate their finding a job (WP4, WP5, WP6)

−

Studying personal stories of people with unemployment experience or insecure
jobs (WP3)

−

Learning and sharing with others success stories of people who overcame
hardship in their youth (WP3, WP8)

−

Arguing whether the policies in the EU and in the project partner countries do
help young people facing unemployment (WP2, WP7)

−

Recommending specific ideas for policy improvement (WP7, WP8)

Interfaces between stakeholders
The project has defined the following sectors as their stakeholders:
−

academic community (research)

−

the general public and young people (civil society)

−

policy makers at EU-level, national level and regional level (policy)

The project is actively and continuously using several channels for communication.
Some examples of interpersonal channels (awareness evets, workshops/seminars,
focus groups, conferences/trade shows) the project has used recently are:
−

the meeting with Antonio Tajani, the President of European Parliament at
31.05.17 in a workshop held in Tallinn University, where Eve-Liis Roosmaa, as a
representative of the EXCEPT project, opened the debate about youth
employment between youth and the President of European Parliament Antonio
Tajani as well as members of eight different political groups of the Parliament (
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http://www.except-project.eu/news-and-events/except-meets-antonio-tajani-thepresident-of-european-parliament/id/115).
−

Plan to present the voice of youth and demonstrate the importance of evidence
based decision-making for youth at European parliament at the event “Evidence
Matters EU” on 21-st of June. (http://www.except-project.eu/news-andevents/except-goes-to-european-parliament/id/110)

−

Participation at seminar at the University of Catania” on 25.05.17 to present the
main findings on youth autonomy from the qualitative study on Italy (WP3)
(http://www.except-project.eu/news-and-events/except-seminar-at-theuniversity-of-catania/id/113)

−

Presenting the EXCEPT findings to youth and policy makers in Ukraine in
10.02.17

(http://www.except-project.eu/news-and-events/except-findings-

presented-to-youth-and-policy-makers-in-ukraine/id/89).
The project is active user community-oriented channels like Twitter @except_eu (1346
tweets, 510 following, 210 followers), Facebook (https://www.facebook.com/excepteu
532 followers), also Youtube, where the project has a video posted on
https://www.youtube.com/watch?v=DCNULrz_0J0
EXCEPT is actively also using different media channels, like TV, where EXCEPT project
researcher Margarita Kazjulja was invited to comment on the experiences of youth in the
morning show of public TV channel of Estonian National Television and the coordinator
of EXCEPT project Marge Unt participated as one of the experts in the first episode of
the new program "Everybody's right" on the biggest public TV channel in Estonia ETV.
The project has a very active webpage http://www.except-project.eu and is actively
publishing:
o

4 academic publications in European Sociological Review, Social trends
http://www.except-project.eu/academicpublications/

o

13 working papers http://www.except-project.eu/working-papers/

o

3 policy briefs http://www.except-project.eu/policy-briefs/

The project is reaching out to their stakeholders also via e-mail marketing and
newsletters http://www.except-project.eu/files/filemanager/files/D8.7Newsletter.pdf .
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EXCEPT has also done a photo Competition http://www.except-project.eu/competitionphotos/, interviews with youth and planning to participate in Opinion Festival in Estonia
to reach out to the youth and involve them directly in project activities.
In conclusion, the project EXCEPT is attempting to use various different channels to
reach their target groups. They use different channels for different target groups and also
attempt to involve the stakeholders in project activities directly. Social media channels
are used often, website is continuously updated. The communication towards different
target groups is institutionalised and regular, the stakeholders have been engaged
throughout the project (early).

Impact
The main expected impact of the project is twofold:
a) to address the issue of youth unemployment among the central target group of
young people and general public
b) to develop effective and innovative policy initiatives and disseminate those to
policy makers at EU-level, national level and regional level to bring attention to
the importance of the topic and evoke the adoption of good policy measures.
Since the project is ongoing, the real impact is expected. However, it can be said that
there is potential for the impact to happen due to active engagement of stakeholders and
very active dissemination of results towards all target groups and using different
channels. The project is a good example of engaging target groups and active
dissemination.

5.3

BEUCITIZEN “All Rights Reserved? Barriers towards
EUropean CITIZENship”

General Description
The BEUCITIZEN project (All Rights Reserved? Barriers towards European citizenship)
aimed to identify and analyze ‘barriers’ in exercising the European citizenship rights that
have been set by the treaties, legislation, and case law as well as the reasons that these
impediments hinder European citizens from realising their rights. Team researchers
identified research questions and outlined categories of potential hindrances to help
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answer these questions and to come up with suggestions how barriers to the exercise of
EU citizenship rights can be overcome.
In particular, the project set 4 hypothetical types of barriers:
- rivalry between different overlapping territorial layers of citizenship;
- possible conflicts between different types of rights;
- possible conflicts between the rights of different categories of citizens such as
natives versus newcomers/immigrants, Europeans versus third-country nationals,
the young versus the old or males versus females;
- language barriers and bureaucratic hurdles for citizens who try to claim their rights
while residing in other European member states, which were investigated through
12 different work packages.

Interfaces between stakeholders
The research methodologies varied and include the collection of historical data; the
drafting of a theoretical framework for comparative research, questionnaires for the
identification of citizenship rights in selected Member States or for empirically
researching collected data relating to different categories of citizens. With the objective
to identify and broaden the scope for future policy actions at both EU and member states
level and within academia, law, government and civil society the work involved policy
makers, citizens’ representatives and civil society organizations, both at EU and Member
States level, and activities which aimed to raise awareness among citizens. All the
actions were organized along four axes:
1. monitor academic and applied research
2. develop practical tools for the assessment of the impact on citizenship of new
(EU and national) legislation and policies
3. activate citizens to exercise their rights and engage in different forms of political
participation and policymaking – development of teaching packages
4. design and debate future scenarios - establish scenarios for the medium‐term
development of EU citizenship practice and involve civil society organisations and
policy practitioners in the debate.
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All the results and policy recommendations derived under the activities of BEUCITIZEN
project, were disseminated through reports, publications, policy briefs and through
various events such as open conferences (Zagreb conference-2015).
Formality

Academia /
Research

Ad-hoc

Policy
Makers

Institutionalized
/ informal

Civil Society
organizations

Institutionalized
/ informal

Citizens’
representativ
es

Institutionalized
/ informal

Frequency

Stage

Type

Impact

First
Stage

Articles published in
International Journals,
Research
papers,
working
papers,
Organization
of
conferences / Events

Disseminate
results of project’s
activities
i.e.
questionnaire
survey

Regular

Middle
and
Final

Policy Briefs, Reports,
Organization
of
conferences/Events,
Open Forum debate

Dissemination of
project’s results to
relevant
policy
makers, Support
discussions
around
special
problems which
need to be solved

Regular

Middle
and
Final

Policy Briefs, Reports,
Organization
of
conferences/Events,
Round Table

Disseminate the
results aiming to
raise awareness
among citizens

Middle
and
Final

Conferences, Round
Tables,
Events,
Videos,
Teaching
Packages, Education
programme

Raise awareness
among citizens of
their rights and
obligations in the
Member
States
and the exercise
of their rights

Regular

Regular

Impact of BEUCITIZEN
Due to the wide variety of topics that are covered by BEUCITIZEN project, many events
have been taken onboard and are devoted to e.g. the Eurocrisis or to migration issues
and the protection of civil rights of citizens. When it comes to policy impact and wider
societal implications, the project follows two tracks: the development of policy
recommendations and the dissemination of results, also to the public at large via social
media, the website, and formal and informal meetings during conferences, seminars or
roundtable events with, for instance, Ministries or public authorities dealing with
citizenship issues. In various Member States events have been organized with
bEUcitizen participants to discuss the results of the research with policy-makers.
Examples are:
- the open conferences organized within the project’s activities (bEUcitizen
conference in Istanbul, Mid-Term Conference in Croatia, Inspiring “EU citizenship
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& rights” International Research Seminar in Copenhagen, bEUcitizen conference
in Oviedo, final conference of the bEUcitizen project in Brussels), where
participants in the bEUcitizen research project, external scholars, academics,
policy makers and civil society organisations/ EU citizens attended and
participated.
- the event organized by the Catalan government in Barcelona and the Ministries of
Foreign Affairs and Internal Affairs in the Netherlands with a view to the Dutch
presidency in 2016.
- the organization of a photo competition regarding the barriers a migrant may have
to face.
Furthermore, a video titled "insiders / outsiders" is publicly available on project’s website
as well as through its social media channels (twitter, facebook, linkedIn and youtube)
(https://www.youtube.com/watch?v=L0X7txOTjEQ). Moreover, teaching packages for
secondary school pupils, have been developed.
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5.4

BENISI “Building a European Network of Incubators for
Social innovation”

General description
Building a European Network of Incubators for Social Innovation - BENISI was a transEuropean project that aimed at identifying, highlighting and accelerating 300 of the most
promising, impacting and employment-generating social innovations that are often only
developed locally – in the public, private and third NGO sector, in social enterprises or in
cooperative sectors. These innovations were yet to be scaled either significantly within
their originating country or internationally.
BENISI established a wide network of competent partners throughout Europe, in order
to provide the tools and create the conditions for the social innovations to be transferred
and adopted in other European localities to expand their reach and impact, and
simultaneously generate positive cascading effects across Europe on many key social
and environmental challenges the European Union is facing today. Most importantly,
BENISI expected the transfer and scaling of many innovative social enterprises to
address one of Europe’s most pressing needs: to enhance economic growth and create
new and meaningful jobs for a new generation of young people, who are in need of
employment.
The project is structured in five work packages, collectively undertaking the following
core activities:
•

Creation of a network of networks to identify social innovations and develop new
capabilities to better match resources with social innovations for scaling, and
extend and amplify the impact of existing networks (WP3 & WP4)

•

Create and disseminate the information about the project among a variety of
stakeholders (WP2)

•

Create a complementary network of diverse social innovation stakeholders to
participate in the project and in the scale-up of the selected social innovations,
and develop the necessary mechanisms for greater integration and collaboration
across this network (WP3)

•

Ensure the delivery of support and develop rich data on the progress and impact
of the social innovations and the scaling up efforts applied (WP5)

Interfaces between stakeholders
The consortium brought the key stakeholders along four “axes”.
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1. New infrastructure for knowledge sharing based around five geographic clusters
2. Reach across different types of social innovations & social innovation actors
3. Flexible framework for different types of scaling
4. Open network structure allowing diverse stakeholders to participate
Geographically, the consortium spread its activities in 5 clusters. Different sectors were
targeted by different partners and included social innovation incubators (represented by
i-Propeller and by the HUB Network), public sector bodies (represented by EURADA),
cooperatives and social economy actors (represented by DIESIS) and philanthropic
foundations (represented by CariploFoundation and PEFONDES). The consortium used
its own resources, but also draw upon research into successful scaling of social
innovations in order to provide a common framework for consortium partners to discuss
social innovations, match social innovations to resources required, and guide the
identification & replication of best practices for supporting social innovations.
Open network structure of BENISI allowed diverse stakeholders to participate. The
consortium had created the infrastructure for ongoing collaboration by an even wider
group of organisations with interest in the scaling of social innovations through the launch
and animation of the Social Innovation Ambassador Network (SIAN). The SIAN
allowed organisations that share a common goal for scaling social innovations an
opportunity to systematically participate in a project to coordinate for scaling, but on their
own terms. Since too often opportunities for cooperation are lost to being too ambitious
and demanding in the terms and conditions for participation, this consortium provided a
mechanism for this diverse group of actors to become aware and get involved as they
see fit.

Formality

Frequency

Stage

Type

Impact

Research

institutionalized

Irregular

Early

Analysing existing
research/Publishing
own results

Building new
knowledge on
the existing (the
Guide)

Policy

Institutionalized/
Informal

Regular

All

Dissemination of
results/Events/SIAN
(City of Milan)

Promotion of the
“scale-up”
culture
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Civil
society

Mainly informal

Regular

All

Events/SIAN/Direct
contact

Creation of
SIAN network,
300+ innovators
assisted

Business

Institutionalized/
Informal

Regular

All

SIAN/Direct contact

Social
innovators and
businesses
matched

Impact of BENISI
The project stands out from the crowd due to its concrete and trackable assistance to a
large number of social innovators, ability to bring almost one hundred organisations
under a support network and turning its experience into a freely accessible online guide.
In detail:
•

Scaling up of 303 social innovations. BENISI participated in scaling up the social
innovations along four different trajectories: Affiliation, Branching, Capacity
Building, and Dissemination of Knowledge. Help included collective coaching
process, access to network and partnership, working incubation, grants, network
support, visibility and more. Tangible results: The ‘double’ positive change for 45
percent of all innovations, meant an increase in full-time equivalent employees,
67 percent of social innovations in BENISI (203) actually experienced a growth
in revenue as a result of support and 25 percent of the social innovators (75)
participating in the programme scaled internationally. Three top sectors in which
social enterprises flourished were health & well-being, education & training and
public participation.

•

Creation of SIAN. Besides its own members, the consortium brought over 70
organisations in the Social Innovation Accelerators Network. The network
identified, promoted and scaled up social innovation initiatives.

•

The BENISI Scaling Guide. An online guide with practical tips and tricks, real
cases, and links to useful resources. It sources from the vast experience of the
consortium and tells social innovators how to go about the scaling journey, step
by step.

BENISI contributed to further developing a much-needed ‘scale-up’ culture in Europe.
BENISI accelerated the professionalization and linkage of the ecosystem supporting the
scale-up of social innovations and, importantly, it contributed to shaping the Policy
debate on social innovation incubation in Europe.
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5.5

MYPLACE “Memory, Youth, Political Legacy and Civic
Engagement”

General Description:
MYPLACE (Memory, Youth, Political Legacy and Civic Engagement, from 2011-0601 to 2015-09-30) was a major cross-European research project studying the civic and
political engagement of young Europeans. It used a mixed method (survey, interviews,
ethnographies) and case study approach to map the relationship between political
heritage, current levels and forms of civic and political engagement of young people in
Europe, and their potential receptivity to radical and populist political agendas. The
project is situated at the intersection of a number of normally unconnected fields of
research including youth studies, democratic theory and participation, memory studies
and far right studies.

Interfaces between stakeholders
The initial strategy of MYPLACE Project to involve stakeholders was to have them as
partners in the Consortium: the research involves research institutions as well as
stakeholder public institutions (museums, NGOs, archive and document centres).
MYPLACE establishes and maintains links with policy practitioners through national
Youth Policy Advisory Groups (YPAGs) which were set up in each partner country
between academic research colleagues and a range of policy partners (including Youth
in Action programme, local and national politicians, representatives of Ministries of youth
and/or education as appropriate, NGOs with both a general and a specific youth remit,
leading academic ‘youth’ experts, and members of think tanks with relevant foci). YPAGs
met regularly to: (i) advise on the development of the research, (ii) discuss the
significance of emerging findings, (iii) advise on the production of Policy Briefs and (iv)
facilitate the dissemination of research findings into policy arenas at local, national and
European levels.
In addition, Working with non-academic partners including museums, galleries, and
NGOs, the MYPLACE project has focused on the transmission of memory and political
heritage in these “sites of memory” and on intergenerational transmission.
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Formality

Frequency

Stage

Type

Impact

Research

institutionalized

Regular

Beginning through
a large
consortium
involving research
and academic
organisations

Meetings,
Events (Policy
Forum and
Final
Conference).

Enhancing
understanding of
youth civic
engagement
through a multidisciplinary
approach
Peer reviewed
publications;
chapters in books

Policy

institutionalized

Regular (in
different
countries)
Final event
of the
project

All stages (Youth
Policy Advisory
Groups (YPAGs)
Later stages
Dissemination
and impact
(Policy Forum and
Final Conference)

Youth Policy
Advisory Groups
(YPAGs)
Events (Policy
Forum and
Final
Conference).

Creation of the
Youth Policy
Advisory Groups
(YPAGs)
3 Policy Briefs

Civil
society

institutionalized

Regular (in
different
countries)

Same actions as
for Policy, plus a
large Survey
(16,935
questionnaires,
903 interviews, 44
ethnographic
case studies

Public
engagement
events, articles
in the popular
press, radio/TV
interviews;
blogs;
films/videos

Large study of the
civic and political
engagement of
young Europeans
3 Policy Briefs,
films/videos,

Business

NA

NA

NA

NA

NA

Impact of MYPLACE
Policy, impact and dissemination formed a significant part of the project and pursued the
following main objectives:
•

At European level to enhance science-policy links by providing scientific data and
policy briefs on issues relating to three policy priorities: participation of young
people; respect for cultural diversity; and the fight against racism and
xenophobia.

•

At national level to enhance science-policy links by developing an active of flow
of information and exchange to relevant national institutions and organizations;
to develop a relevant policy publication, drawing on MYPLACE findings, in each
of the national languages and working in conjunction with local policy makers and
youth work practitioners.
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MYPLACE used a multi-layered dissemination strategy, which was updated throughout
the project to reflect the requirements for exploitation of the numerous data sets that
were created.
Research results have been disseminated widely through more than 420 separate
dissemination events, including: peer reviewed publications; chapters in books; articles
in the popular press; public engagement events; presentations to policy makers and the
scientific community; radio/TV interviews; blogs; films/videos.
Findings from the MYPLACE project have been presented at a wide range of academic
conferences worldwide to both national and international audiences. MYPLACE
specifically held two dissemination meetings:
MYPLACE Policy Forum (20 November 2014 in Brussels) This interactive forum
provided an opportunity for MYPLACE researchers to share the project’s findings with
policy and practice experts from across Europe, including representatives from the
European Parliament, the Council of Europe - EC partnership, European Network
Against Racism (ENAR), ThinkYoung, European Peacebuilding Liaison Office, city
councils, and regional and city youth councils, European Institute for Democratic
Participation, Roma Press Centre, a number of national and regional NGOs, as well as
representatives from the EC and academic institutions across Europe; a key focus of the
day was to involve members of the national YPAGs into the forum. The aim was not to
deliver concrete policy recommendations but to co-produce proposals with policy and
practice experts. Questions, suggestions and feedback from the delegates were used to
inform the production of the Policy Brief 3 and the templates for National Evidence-based
policy publications.
MYPLACE Final Conference (Dubrovnik, Croatia, 6-8 March 2015). The conference
programme allowed space for 16 papers in parallel sessions, in addition to four plenary
sessions. A total of 89 delegates attended the conference which included leading
academics in the field of youth, politics and radicalization, members of NGOs linked to
the project, policy makers and practitioners. Many of the papers presented at this
conference are included in the Palgrave edited collection described below. YPAG
members from a number of countries were active participants in the Final Conference,
acting as rapporteurs, discussants and chairs of sessions. A special session showcasing
work with non-academic partners including visual dissemination was held in Dubrovnik
old town on 5 March 2015.
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5.6

ACCEPT PLURALISM “Tolerance, Pluralism and Social
Cohesion: Responding to the Challenges of the 21st
Century in Europe”

General description
ACCEPT PLURALISM was a three-year (March 2010-May 2013) multi-disciplinary,
transnational research project funded under the FP7-SSH programme. The project
investigated different national or regional responses to diversity and the role of tolerance.
Through comparative, theoretical and a rich empirical analysis in 14 EU countries
(Germany, Spain, France, Bulgaria, Italy, Hungary, Netherlands, Ireland, Sweden, UK,
Denmark, Romania, Poland and Greece) and Turkey, the project has studied native and
immigrant minority groups and notions of tolerance, respect and recognition. The key
question posed by this project is the extent to which cultural and religious diversity can
be accommodated within liberal and secular democracies. The project concentrated on
two thematic areas, school life and Politics.
Bringing together empirical and theoretical findings, ACCEPT PLURALISM generated:
-

a State of the Art Report on Tolerance and Cultural Diversity in Europe
targeting policy makers, NGOs and practitioners,

-

a Handbook on Ideas of Tolerance and Cultural Diversity in Europe aimed
to be used at upper high school level and with local/national policy makers,

-

a Tolerance Indicators’ Toolkit where qualitative and quantitative indicators
may be used to score each country’s performance on tolerating cultural diversity,
and

-

a book on Tolerance, Pluralism and Cultural Diversity in Europe, mainly
aimed to an academic readership.

The project included direct communication with and input from policy makers, civil
society, political and media actors for the dissemination and exploitation of its findings.

Interfaces between stakeholders
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The research starts with a literature review (academic writings, empirical studies, policies
and practices adopted, media discourses) and carries on with two case studies to be
conducted in each targeted country; the first looked at the challenges that cultural
diversity brings in the development and implementation of public policy, with special
reference to schools, while the second focused on issues of political participation and
representation of minority groups.
In the first phase of the project, the researchers examined the different conceptions of
tolerance and how ethnic, cultural and religious diversity is treated in the targeted
countries. On the basis of this comparative inquiry, the project produced a Handbook
on Ideas of Tolerance and Cultural Diversity in Europe. The researchers reviewed
the policies and practices had so far adopted in each country, the way in which these
had evolved, the main cultural diversity challenges for each country’s dominant culture,
and how they had been addressed. During this phase, the project presented to relevant
stakeholders (European institutions, national and local policy makers, civil society actors)
in national launch events where social and political actors working in the field of migrant
and minority integration were invited to discuss issues of ethnic, cultural and religious
diversity and social cohesion.
The second and main phase of the project involved two case studies conducted in each
country, in two thematic areas: school life and politics. The project identified
challenging events that had caused conflict, discussion and in some cases a change of
policy or practice. For conducting each of these case studies the researchers examined
a wide range of secondary sources, such as statistics, media coverage, internet sources
and blogs, political debates, parliamentary proceedings if relevant, policy consultations
and other grey material, and of course relevant academic literature where available. In
parallel and in simultaneous consultation of the above material, the national teams
conducted interviews with social and policy actors involved in the selected challenging
events in order to look at the ways in which those events were experienced and/or
perceived by stakeholders involved and by interested citizens.
In addition, one discussion group in each country brought together academics, policy
practitioners of different levels (e.g. educators, policy makers), NGOs, trade unions and
media professionals. The aim of these discussion groups was to present preliminary
findings and obtain criticism and feedback from user communities. The expectation was
that the collected normative and empirical data would in the end enable ACCEPT
PLURALISM partners to offer as accurate as possible a picture of the intricacies of
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ethnic, cultural and religious diversity but also the degrees and ways of its
acceptance/refusal in the European context.
During the third phase, the findings of the first two phases were used to develop a Toolkit
of Tolerance Indicators for measuring intolerance / tolerance / acceptance / respect
towards diversity in each country. Each country was evaluated on the basis of these
indicators. This allowed a comparison of the different policies and practices in each
country, highlighting the best.
Concluding, the ACCEPT PLURALISM research provided a number of results and policy
recommendations in the form of Scholarly publications, Policy briefs, A Handbook (Ideas
on Diversity and Tolerance in Europe), A Toolkit of Tolerance Indicators, News Letters
and a Book (on Tolerance, Pluralism and Cultural Diversity in Europe).
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Academics and graduate students;

•

Public administration (R-t-P), e.g. Policy makers, Local and regional
authorities, Education policy officers

•

Civil Society (R-t-S), e.g. NGOs, Journalists – media professionals, High
school teachers and students, General Public

The matrix below provides a brief description of the Interfaces conducted among the
researchers and the relative stakeholders. The basic elements of these interfaces
consisted of:
•

A network with stakeholders (including NGOs, migrant associations,
organizations, policy makers, local authorities, journalists and intellectuals) in
each country under study. The aim here was to get useful input from
practitioners and users of project`s research results with a view to maximizing
both feedback (during the empirical research) and later impact of findings and
conclusions.

•

Local/national discussion groups on issues relevant to the research brought
together academics, policy practitioners of different levels (e.g. educators, policy
makers), NGOs, trade unions and media professionals. The involvement of these
groups assisted the project’s communication and visibility to non-academic
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publics as well and obtain criticism and feedback from user communities in
preliminary findings
•

national and international dissemination activities such as:
-

National launch events conducted in each investigated country

-

Three European Conferences bringing together policy makers, opinion
leaders, civil society organizations, NGOs etc., for discussing the project’s
findings

-

Stakeholder Workshops in each investigated country

Formality

Frequency

Stage

Type

Impact

Research

Institutionalized

Regular

All

Development
of
network with local
Research
stakeholders
National
launch
events
Organization
of
Three
European
Conferences
Organization of local
stakeholder
Workshops
Several
other
publications (Policy
Briefs, a Handbook,
a
Toolkit
of
Tolerance Indicators,
newsletters etc.)

Get useful input from
practitioners and users of
project`s research results
with a view to maximizing
both feedback (during the
empirical research) and
later impact of findings and
conclusions
Disseminate project`s new
Knowledge / Results
Discuss the project results
and take criticism and
feedback
by
relative
stakeholders
Provide
comprehensive
tools
in
assessing
tolerance and pluralism
issues
in
European
Context

Policy

Mainly informal

Regular

All

Development
of
network with local
Policy stakeholders
National
launch
events
Organization
of
Three
European
Conferences
Organization of local
stakeholder
Workshops
Several
other
publications (Policy
Briefs, a Handbook,
a
Toolkit
of
Tolerance Indicators,
newsletters etc.)
interviews with policy
actors

Get useful input from
practitioners and users of
project`s research results
with a view to maximizing
both feedback (during the
empirical research) and
later impact of findings and
conclusions
Disseminate project`s new
Knowledge / Results
Discuss the project results
and take criticism and
feedback
by
relative
stakeholders
Provide
comprehensive
tools
in
assessing
tolerance and pluralism
issues
in
European
Contexts
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Formality

Frequency

Stage

Type

Impact
Enhance European policy
measures

Civil
society

Informal

Regular

All

Development
of
network with local
Civil
Society
stakeholders
National
launch
events
Organization
of
Three
European
Conferences
Organization of local
stakeholder
Workshops
Several
other
publications (Policy
Briefs, a Handbook,
a
Toolkit
of
Tolerance Indicators,
newsletters)
Interviews with civil
actors

Get useful input from
practitioners and users of
project`s research results
with a view to maximizing
both feedback (during the
empirical research) and
later impact of findings and
conclusions
Disseminate project`s new
Knowledge / Results
Discuss the project results
and take criticism and
feedback
by
relative
stakeholders
Provide
comprehensive
tools
in
assessing
tolerance and pluralism
issues
in
European
Contexts
(e.g.
High
schools)

Business

-

-

-

-

-

5.7

CrossCult “Empowering reuse of digital cultural heritage
in context-aware crosscuts of European history” General
Description

CrossCult is an interdisciplinary three-year project (March 2016-February 2019, funded
by the Horizon 2020) that will foster the re-interpretation of what citizens may have learnt
in the light of cross-border interconnections among pieces of cultural heritage, other
citizens' viewpoints and physical venues. Also, it seeks to increase retention, stimulate
reflection and help citizens appreciate their common past and present in a more holistic
manner.
Different EU countries were involved, where 11 contractual partners coming from
Luxembourg, Spain, Greece, United Kingdom, Malta, France and Italy and additionally,
more than 15 complementary European associated partners: venues, cities, nongovernmental organizations and SME's.
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The objectives of the European "CrossCult: Empowering reuse of digital cultural heritage
in context-aware crosscuts of European history" project are defined under three
categories:
•

Humanities objective

-

Cross-border and cross-topic pilots for meta-history

o

To develop pilot experiences gaining insight into the research question: “How the
same facts may be interpreted differently from different social realities and by
individuals with different cognitive/emotional profiles (meta-history)”?

•

Innovation objectives

-

Multi-level, cross-repository and cross-venue connections

o

To create a semantic knowledge base that interrelates an unrestricted set of
(existing and future) digital cultural heritage resources and venues across
different repositories, on the grounds of common properties or crosscutting,
transversal concepts.

-

New technologies for smart venues and cities

o

To assess the impact of state-of-the-art technologies of geolocalization, microaugmentations

of

reality,

social

networking,

content

adaptation

and

personalization in mobile edutainment apps for smart cities and smart venues.
-

Personalized and context-aware experiences

o

To automate the generation of narratives and the composition of digital cultural
heritage resources in order to deliver meaningful interactive experiences to
individuals and groups, taking into account their cognitive/emotional profiles, as
well as temporal, spatial and miscellaneous features of context.

•

Exploitation objective

-

New Business Models for New Cultural Experience

o

To design business models and plans for the exploitation of the project results in
collaboration with a new network of researchers, scholars, ICT professionals and
specialists of digital heritage.

Furthermore, CrossCult generates and develops:
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•

Applications for project pilots

-

Market-ready mobile device applications for museum and cultural venues visitors
will be developed addressing the needs of the 4 project pilots.

•

A complete “CrossCult services platform”

-

All the set of technologies and services developed along the project will be
gathered into a “CrossCult services platform”. It will offer:

o

access, reuse and exploitation of digital cultural resources

o

extension of the pilots for use by other venues

o

access to anonymized project results and datasets

Experienced designers, museum experts/curators and external stakeholders will
use this platform. All artefacts and technologies developed or customized during the
project will also be integrated in the platform. All the implemented back-end
functionalities will be accessible through web based technologies, enabling seamless
and universal access and compatibility with other software modules.
•

Project publications and deliverables

Interfaces between stakeholders
CrossCult`s basic research approach is the use-implementation of a Technological
Innovation Living Lab. Living Labs are open innovation environments in real-life
settings in which user-driven innovation is fully integrated within the co-creation process
of new services products, and societal infrastructure.
The Living Lab set up in CrossCult incorporates the following technological innovation:
•

Research organisations support the project

•

The project targets the development of new technological solutions (the
CrossCult Platform)

•

Stakeholders will develop and evaluate the new solution

•

Actors will collaboratively exchange and co-create the final solution

Furthermore, its research approach includes:
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•

Flagship pilots. On real sites across Europe, from London (UK) to Tripolis (GR),
four flagship pilots will concretize the history reflection framework within
CrossCult. During these pilots, participants:

-

will face different types of questions,

-

look at past and present societies with a critical mind,

-

evaluate major events and characters on the grounds of economic, political,
cultural and environmental realities.

•

Work axes. The interdisciplinary CrossCult team works collaboratively along
four work axes:

-

Using a conceptual framework for reflective history to enable reflection over EU
history in a globalized rather than siloed manner and materializing this on-site
through 4 real-world flagship pilots.

-

Providing a unified services platform that materializes the conceptual framework
for reflective history, through the novel use of IT technologies to provide userfriendly and cost-efficient user tools to develop market-ready applications that
integrate technological artefacts developed and customized throughout the
project, through a CrossCult platform

-

Ensuring stakeholder involvement throughout and following the project to open
the proposed R&D activities to the outside world through a Living Lab approach
in order to observe the experimental and evaluation process in real-time and to
iteratively integrate external feedback.

-

Developing quick time-to-market (TTM) applications and innovation tools to
produce useful ready-to-exploit tools that have a practical impact and a realistic
outcome to the real world

•

Innovation axes. CrossCult integrates innovation in three axes, all facilitated by
technology and mobile apps:

-

Extensive knowledge base creation

o

Harnessing maturing technologies of knowledge modelling and semantic
reasoning.
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Interconnecting common facts (e.g. objects of same style) or crosscutting,

o

transversal concepts (e.g. rituals, folklore, war for resources).
Making interconnections across unrestricted sets of repositories of digital cultural

o

heritage sources.
-

Open technological platform provision

o

Facilitating the creation of interactive experiences for groups and individuals, in
one or interconnected venues.
Integrating recent innovations in cutting edge technology (e.g. virtual reality,

o

micro-augmentations, geolocalization, sporadic social networks).
-

Situational curiosity and serendipitous learning maximization

o

Using state-of-the art techniques of content adaptation and personalization.

o

Maximizing situational curiosity and serendipitous learning.

o

Taking into account cognitive and emotional profiles, as well as group profiles.

o

Integrating spatial and miscellaneous features (e.g. calendar events, weather,
congestion points in a venue, or popular news in the participants’ social media).

•

CrossCult technologies.

-

Applications for project pilots

-

A complete “CrossCult services platform”

The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Researchers, Archeologists;

•

Public administration (R-t-P), e.g. Policy makers, digital curators, museum
curators, conservators;

•

Civil Society (R-t-S), e.g. venues, cities, non-governmental organizations;

•

Business (R-t-M), e.g. businesses and SME's
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Formality

Frequency

Stage

Type

Impact

Research

Institutionalized

Regular

All

part of the team for design
and use

Follow-up projects and
actions
Alliances and clusters
with similar projects,
joint events research
activities

Policy

Mainly informal

Irregular

Εarly
and
middle
stage

In design phase to adopt,
use, promote results
partners have in person
interviews,
newsletter,
questionnaire,
Living Lab approach later
on

influence
on
international/EU/national
regulatory policies

Civil
society

Informal

Irregular

half
way in
the
project

For
stakeholders’
engagement and results
promotion.
Living Lab approach

reach out to the general
public

Business

Informal

Irregular

Half
way

To promote the product of
CrossCult
questionnaire

products & services,

Impact of CrossCult
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:

-

Follow-up projects and actions

-

Alliances and clusters with similar projects,

-

joint events-research activities

•

Targeting Policy makers:

-

influence on international/EU/national regulatory policies

•

Targeting Civil Society:

-

reach out to the general public

•

Targeting Business:

-

products & services

5.8

ENGOV “Environmental Governance in Latin America
and the Caribbean”
44

General Description
ENGOV was a four-year (March 2011-February 2015) multi-disciplinary, transnational
research project funded under the FP7-SSH programme. It included from local and
national activities in Spain, France, The Netherlands, Norway, Mexico, Brazil, Argentina,
Chile, Ecuador and Panama to regional activities in Europe and Latin America.
ENGOV’s central objective was to understand how environmental governance is shaped
in LAC. The research focused on formal and informal arrangements of natural resource
use, and how they are perceived, contested and reshaped in the context of rapid social,
political, economic and environmental changes at local, national, and global levels.
The project’s goal was to produce scientific knowledge that various stakeholders in Latin
America, Europe and elsewhere need in order to evaluate current policies and practices
of natural resource use and to implement alternative strategies.
The ENGOV project aimed to overcome several limitations in the research efforts
regarding natural resource use in LAC, and to produce, exchange and spread much
needed new scientific knowledge on natural resource use and environmental
governance in LAC. The consortium aspired to transcend disciplinary, regional, political
and ecological ‘borders’ and create ‘bridges’ and ‘crossovers’ that enable useful
comparisons and the formulation of new strategies.
Due to lack of web site maintenance, project`s results and information are displayed only
in CORDIS, for instance:
•

Environmental governance in Latin America (result in brief)

•

Final Report Summary - ENGOV (Environmental Governance in Latin America
and the Caribbean: Developing Frameworks for Sustainable and Equitable
Natural Resource Use) (Report Summary).

•

Open Access publications

-

Community forest management: Can the green economy contribute to
environmental justice?

-

The Biophysical Performance of Argentina (1970-2009)

-

Hegemonic transitions and global shifts in social metabolism: Implications for
resource-rich countries. Introduction to the special section
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In addition, the book Environmental Governance in Latin America, published as open
access

book

in

English,

Spanish

and

Portuguese:

http://link.springer.com/book/10.1007%2F978-1-137-50572-9

Interfaces between stakeholders
The studies explored the interplay between different forms of politics and other social
interactions – from everyday life practices to collective actions, and formal politics – at
different scales. Different stakeholders and ‘knowledges’ across different LAC regions
were included and multi-disciplinary approaches and multi-scale analyses were used.
The project focused on the region’s recent initiatives on environmental governance and
explored options for institutional innovation and inclusive approaches.
On the one hand, they identified a series of valuable initiatives and changes in the region,
including;
•

new social discourses on nature-society relations,

•

local community actions inspiring bottom-up processes elsewhere,

•

new policies for environmental protection and compensation,

•

and new political elites making redistributive reforms based on natural
endowments.

On the other hand, some important coinciding concerns came out of different thematic
research activities in several LAC countries:
•

the tendency to still hardly prioritize environmental problems and related social
demands and development problems, despite their growing magnitude;

•

the lack of awareness of the different views, knowledges, capacities and needs
with respect to natural resources among other stakeholders (partly at other
scales);

•

the ongoing weakness of environmental institutions, despite some important
political and elite shifts;

•

the tendency to insufficiently include local community groups in decision-making
on large-scale projects, and to criminalize calls and activism for socioenvironmental justice.
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Academic output highlighting the ENGOV’s third period was:
•

The English, Spanish and Portuguese editions of the final ENGOV book (open
access)

•

The ENGOV Working Paper Series with 17 documents (see attachment)

•

Numerous peer-reviewed academic publications: articles, chapters and books

•

International final dissemination conference of ENGOV in Panama, 10-12
February 2015

Apart from providing knowledge, these results contribute to debates on how to improve
environmental governance and how to solve societal problems around the use of natural
resources.
ENGOV findings have been shared and with a wide range of stakeholders, policy-makers
and other groups (in public presentations, policy briefs, opinion articles,
newsletters and videos).
The ENGOV website (not available any more) offered another important platform for
presenting project results, with news, publications, databases and the virtual library.

The involvement/collaboration dint have significant success. For instance:
•

Academia/researches. Many useful interactions with the Academia had been
taken place during the project development, in contrast;

•

Policy makers. They made great effort to produce strong policy papers, feeding
into ongoing policy debates/processes, and to reach the right groups. Due to a
lack of feedback, it is hard to say whether the policy makers read and used those
materials.

•

Civil Society. They had some positive responses, but they estimate that their
reach/impact could have been bigger. Operating as a temporary separate project,
with its own new name, website etc. that stop at the end of the funding period is
not effective (it takes a while before people learn about the project and after its
conclusion the website etc. slowly 'dies'). Integrating project activities into
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existing institutions and platforms will have a much more long-lasting
impact!
•

Business. They made great effort e.g. to produce strong policy papers, but due
to a lack of feedback, it is hard to say whether they read and used those materials.

ENGOV addressed a wide range of stakeholders from the local to the global scale in
Europe and Latin America. The target Group of the project, following the Quadruple Helix
fourfold categorization, consisted of:
•

Research and Education (R-t-R), e.g. Academic researchers;

•

Public administration (R-t-P), e.g. Policy makers (governmental and nongovernmental);

•

Civil Society (R-t-S), e.g. civil society (including local communities)

•

Business (R-t-M), e.g. businesses

Formality

Research

Policy

Institutionalized

Mainly informal

Frequency

Regular

Irregular

Stage

Type of transaction

Impact

All

To achieve Academic
collaboration
and
debate through:
• Meetings,
• publications,
• website,
• newsletter,
• working papers

Numerous academic publications on
environmental governance have put
the topic and concept on the research
agenda.
Especially
the
book
Environmental Governance in Latin
America, published as open access
book in English, Spanish and
Portuguese: http://link.springer.com/
book/10.1007%2F978-1-137-505729
Also, several international seminars
and the final conference in Panama
(10-12 Feb 2015): GOBERNANZA Y
JUSTICIA
AMBIENTAL
EN
AMÉRICA LATINA Y EL CARIBE:
CONFLICTOS,
RETOS
Y
OPORTUNIDADES

years
2, 3, 4

Mutual learning and
dissemination of results
through:
• Policy briefs,
• public meetings,
• website

A total of 13 Policy Briefs, especially
the European Policy Brief distributed
in the EU-CELAC summit in Santiago,
January
2013:
Environmental
governance of extractive activities in
Latin America and the Caribbean: the
need to include local communities
(https://ec.europa.eu/research/social-
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Formality

Civil
society

Informal

Business

Informal

Frequency

Regular

Regular

Stage

Type of transaction

Impact
sciences/pdf/policy_briefs/policybriefs-engov-01-2013_en.pdf)

All

Mutual learning and
dissemination of results
through:
• Action research with
NGOs
and
communities,
• public meetings,
• virtual courses,
• opinion articles,
• newsletters

ENGOV results have also been
widely disseminated among relevant
user groups by means of public
meetings, opinion articles, policy
briefs,
virtual
courses
and
newsletters.
Other
important
dissemination
activities are two new databases at
the ENGOV website (not available),
and
the
special
section
on
environmental governance in LAC in
CLACSO’s virtual library reading
room.

years
2, 3, 4

Mutual learning and
dissemination of results
through:
• Policy briefs,
• public meetings,
• website

Meetings, opinion articles, Policy
Briefs, etc.

Impact of ENGOV
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:

-

Numerous academic publications on environmental governance have put the
topic and concept on the research agenda. Especially the book Environmental
Governance in Latin America, published as open access book in English,
Spanish and Portuguese: http://link.springer.com/book/10.1007%2F978-1-13750572-9

-

Also, several international seminars and the final conference in Panama (10-12
Feb 2015): GOBERNANZA Y JUSTICIA AMBIENTAL EN AMÉRICA LATINA Y
EL CARIBE: CONFLICTOS, RETOS Y OPORTUNIDADES

•

Targeting Policy makers,
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-

A total of 13 Policy Briefs, especially the European Policy Brief distributed in the
EU-CELAC summit in Santiago, January 2013: Environmental governance of
extractive activities in Latin America and the Caribbean: the need to include local
communities

(https://ec.europa.eu/research/social-

sciences/pdf/policy_briefs/policy-briefs-engov-01-2013_en.pdf)
•

Targeting Civil Society,

-

ENGOV results have also been widely disseminated among relevant user groups
by means of public meetings, opinion articles, policy briefs, virtual courses and
newsletters.

5.9

EU-InnovatE “Sustainable Lifestyles 2.0: End User
Integration, Innovation and Entrepreneurship”

General Description
EU-InnovatE was a three-year (January 2014-December 2016) multi-disciplinary,
transnational research project funded under the FP7-SSH programme. The project
aimed at obtaining data from all over Europe (Eastern-, Western, Central-, Northern-,
Southern Europe). For the case studies data was collected from 13 different countries
including: Austria, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Italy, Poland, Spain, Switzerland, United Kingdom.
The EU-InnovatE Project addresses the obstacles and prospects for sustainable
lifestyles and green economy in Europe. In line with the European Commission’s stated
objective in Area 8.2.1 of the 2013 SSH Work Programme, it aims to make a significant
interdisciplinary contribution to the understanding of “...the underlying factors, challenges
and opportunities linked to the transition to a sustainable society from an economic,
social and environmental point of view”. It revolves around two of the European Union’s
strategic priorities: generating ‘smart, sustainable and inclusive growth’ within its
member states while effecting the systemic transition to a low- carbon society.
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The main contribution of EU-InnovatE is to shed light on the power of people in
sustainable transformations. A key result relates to the role of end users, which EUInnovatE finds to be manifold and diverse. Accordingly, users can take on different roles
in transition processes, including as producers, legitimators, intermediaries, citizens, and
consumers.
The project aims to develop and disseminate concepts and tools to enhance the active
roles of end users to (co-) invent, (co-) design, (co-) produce and (co-) market novel
sustainable products. To achieve these ultimate goals EU-InnovatE prioritized five
specific areas of inquiry and action:
1. Revealed the complex relationships between natural resources, human needs,
technology, and economics with a focus on consumers’ values and behaviour in
Europe (past and present)
2. Assessed short- and long-term obstacles and opportunities associated with the
transition to sustainable lifestyles and green economy in Europe and identified
four future scenarios for 2050
3. Investigated new business models enhancing sustainable lifestyles and green
economy

in

Europe

namely

sustainable

innovation

and

sustainable

entrepreneurship
4. Measured the prospects of sustainable lifestyles and the green economy in
Europe by means of a computational model (EU-InnovatE simulation model)
5. Assessed the political dimension of the evolution in sustainable lifestyles in
Europe. The primary addresses of these results were end-users, managers,
policy-makers and researchers.
The primary addresses of these results were end-users, managers, policy-makers and
researchers.
Furthermore EU-InnovatE generated:
-

an EU-InnovatE Model that simulates effects of adopting user innovations in
different country and policy contexts. Individual experiments can be created by
specifying scenario, innovation and policy files. Custom scenarios, innovations
and policies, collectively termed as 'configurations' can be specified by the user.

-

a Simulation model for policy makers to assess the impact of their innovation
upon sustainability targets of carbon emissions’ reduction and upon overall
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household consumption reduction. The model is available on-line for free and
returns results in real-time indicating the potential impact of the innovation.
-

a “Cookbook for Collaborative Innovation” available on-line with the help of a
designer. This “cookbook” is especially directed at practitioners because it offers
“recipes”/ successful strategies for sustainability innovation. Scientific findings
have been re-formulated into a set of practitioner-oriented guidelines for
collaborative sustainability innovation.

-

an on-line Casebook created by ESADE Business School providing a
comprehensive description of project`s case studies and relevant conclusions.

-

a number of Policy Briefs including in addition a High-Level Project
Recommendations to the European Union

Interfaces between stakeholders
Since its inception, the EU-InnovatE project has aimed to gain a deeper and broader
understanding of the active roles of end users and entrepreneurs in sustainability
innovation processes, with a special emphasis on the four domains featured in SPREAD
2050: Food, Living, Mobility, and Energy.
With this in mind, their overall approach has been to proceed from an investigation of the
state-of-the-art, in which the major role of consumers is seen in the adoption of novel
(sustainable) products and services, developed by companies and driven by marketing
activities. We have then explored the roles of end users and entrepreneurs in wider
innovation systems, the boundary conditions which enable and enhance their activities
and impacts, and their anticipated influence on sustainable lifestyles in the 4 domains
above.
The complexity of such an interdisciplinary and transdisciplinary study has called for a
range of methods and methodologies, including historic analysis, case studies,
interviews, focus groups, surveys, experiments, scenarios, forecasting, modeling and
simulation.
Qualitative approaches to data collection, analysis and interpretation have been
employed to explore new and emerging research fields (e.g. user entrepreneurship) –
complemented by quantitative data collection methods, including surveys, archival data,
forecasts and experiments.
Last, but by no means least, EU-InnovatE has adopted a participatory research approach
throughout, seeking to go beyond doing research on stakeholders, but rather doing
research with stakeholders. They have actively integrated end users, companies, policy52

makers, and experts in a kind of “co-creative” research process across all work
packages.
Concluding, the EU-InnovatE research provided a number of results and policy
recommendations in the form of Policy briefs, Scientific Publications, Working Papers,
Presentations,

Corporate

insight

Presentations

(Casebook,

Cookbook

for

Collaborative Innovation), Videos. Webinars, on-line available Stimulation Models (e.g.
EU-InnovatE Model).
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Academics and experts;

•

Public administration (R-t-P), e.g. Policy makers;

•

Civil Society (R-t-S), e.g. end users, students

•

Business (R-t-M), e.g. companies

Research

Formality

Frequency

Stage

Concrete type
transaction

Institutionalized

Regular

All

•
•
•
•
•
•

of

Conferences,
PhD Academies,
Workshops,
Publications,
Website,
meetings with other
EU
projects
(Glamurs,
Arts,
Pathways, Tess)

Impact
Dissemination of results,
discussion
and
feedback:
• To establish user
sustainability
innovation
and
entrepreneurship as a
legitimate
interdisciplinary
research domain at
the European and
international level (i.e.,
beyond
traditional
management studies);
• To accelerate user
sustainability
innovation
and
entrepreneurship as a
thriving field of study,
which attracts young
bright researchers in
the next 5-15 years –
thereby
linking
research directly with
societal purpose and
benefit.
Successful promotion:
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Formality

Frequency

Stage

Concrete type
transaction

of

Impact
• Successfully engaged
other researchers into
the project by means
of
research
collaborations,
discussions,
and
dissemination
of
results.
Organized
three PhD academies,
which have attracted
the interest of many
students each year;
engaged with other
projects
to
share
learnings and results
(e.g. Glamurs)

Policy

Mainly informal

Regular

All

• Policy
innovation
workshops,
• policy round table,
• in-depth interviews
with policy makers,
• online
crowdsourcing
event,
• Webinars

Dissemination of results,
discussion
and
feedback:
• To
make
policymakers aware of the
active roles of users,
user integration, user
sustainability
innovation
and
entrepreneurship (by
creating institutions,
organizations
and
opportunities) within a
European context;
• To demonstrate the
scale of opportunity for
user entrepreneurs to
create wealth, jobs
and well-being within
the
context
of
Europe’s transition to
sustainable lifestyles
and green economy.
Successful promotion:
• Successfully engaged
with policy makers
during
policy
roundtables
and
workshops;
steered
discussions
and
provided insights into
results on an on-going
basis throughout the
project

Civil
society

Informal

Regular

All

• Creation of future
shapers network,
• In-depth interviews,

Collecting
data,
cocreating new insights,
dissemination of results,
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Formality

Frequency

Stage

Concrete type of
transaction
• experiments,
• surveys,
• online
crowdsourcing
event,
• teaching
and
teaching cases,
• Sustainable
Entrepreneurship
Award,
• final event,
• social media,
• stakeholder
roundtables,
• multi-actor
board
game

Impact
discussion
and
feedback:
• To make end users
aware of the active
roles of users, user
integration,
user
sustainability
innovation
and
entrepreneurship (by
creating institutions,
organizations
and
opportunities) within a
European context;
• To demonstrate the
scale of opportunity for
user entrepreneurs to
create wealth, jobs
and well-being within
the
context
of
Europe’s transition to
sustainable lifestyles
and green economy.
Successful promotion:
• Successfully engaged
end-users throughout
all stages of the
project,
continuous
dialogues with future
shaper network and
other entrepreneurs/
citizens involved in
shaping a transition
towards sustainable
lifestyles.
Involved
students during all
stages of the project,
e.g. by means of
dissertation
topics,
teaching and teaching
cases

Business

Informal

Regular

All

• Creation of future
shapers network,
• In-depth
interviews,
• experiments,
surveys,
• online
crowdsourcing
event,
• final event,
• multi-actor board
game

Collecting
data,
cocreating new insights,
dissemination of results,
discussion
and
feedback:
• To
make
entrepreneurs
and
businesses aware of
the active roles of
users,
user
integration,
user
sustainability
innovation
and
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Formality

Frequency

Stage

Concrete type
transaction

of

Impact
entrepreneurship (by
creating institutions,
organizations
and
opportunities) within a
European context;
• To demonstrate the
scale of opportunity for
user entrepreneurs to
create wealth, jobs
and well-being within
the
context
of
Europe’s transition to
sustainable lifestyles
and green economy.
Successful promotion:
• Successfully
collaborated
with
leading
businesses
and pioneering start
ups throughout the
project, triangulating
research results in
dialogue
with
managers/
entrepreneurs,
involving businesses
in teaching activities
and follow-up studies

Impact of EU-InnovatE
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:

-

Successful engagement of other researchers into the project by means of
research collaborations, discussions, and dissemination of results.

-

Organization of three PhD academies, which have attracted the interest of
many students each year.

-

Engagement with other projects to share learnings and results (e.g. Glamurs)

•

Targeting Policy makers,
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-

Successful engagement with policy makers during policy roundtables and
workshops.

-

Development of Simulation model for policy makers to assess the impact
of their innovation upon sustainability targets of carbon emissions’ reduction
and upon overall household consumption reduction. The model is available
on-line for free.

-

Steered discussions and provided insights into results on an on-going basis
throughout the project.

•

Targeting Civil Society,

-

Successful engagement with end-users throughout all stages of the project,

-

Continuous dialogues with future shaper network and other entrepreneurs/
citizens involved in shaping a transition towards sustainable lifestyles,

-

Involved students during all stages of the project, e.g. by means of
dissertation topics, teaching and teaching cases

•

Targeting Business:

-

Successfully collaborated with leading businesses and pioneering startups
throughout the project,

-

Triangulated research results in dialogue with managers/ entrepreneurs,

-

Involved businesses in teaching activities and follow-up studies

-

Development of a “Cookbook for Collaborative Innovation” with the help of a
designer. This “cookbook” is especially directed at practitioners because it offers
“recipes”/ successful strategies for sustainability innovation.

-

EU-InnovatE set up a strategic partnership with future4you GmbH, founders and
organizers of the prestigious Sustainable Entrepreneurship Award (SEA)
scheme. One of the categories of SEA is the EU-InnovatE award.

Additionally, EU-InnovatE has achieved sustainability of the results produced introducing
an extensive post dissemination plan, including for instance:
-

The official EU-InnovatE website – http://www.eu-innovate.com – will continue
to act as the primary repository of documents, presentations, papers, videos and
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more beyond the end of the project.The license for the web domain has been
renewed, so the site will remain “live” until mid-2018 at a minimum, and
maintained based on the dissemination activities and publications generated by
the consortium as a whole
-

EU-InnovatE launched an online blog dedicated to the wider development of the
field of sustainable entrepreneurship and citizen innovation. The blog is hosted
on the project website, and will remain a dynamic and evolving resource for all
stakeholders to follow and/or participate in.

-

Development of a board game - a dedicated EU- InnovatE version of the JRC’s
Scenarios Exploration System (SES). Through its unique design, it will also retain
its value for several years to come as a teaching or stakeholder engagement tool,
as its contents are not specifically tied to short-term events or trends from a given
year.

-

Agent-based impact modelling tool. This online, open access tool enables
stakeholders to simulate the effects of different user innovations being introduced
and adopted in different country and policy contexts and will be available for free
online
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5.10 FLAGSHIP “Forward-Looking Analysis of Grand Societal
Challenges and Innovative Policies”
General Description
FLAGSHIP was a three-year (January 2013-December 2015) multi-disciplinary,
transnational research project funded by the European Commission (DG RESEARCH)
under the “Socio-Economic Sciences and Humanities” theme with the aim of developing
a Forward Looking Analysis of Grand Societal Challenges and Innovative Policies”.
The FLAGSHIP project aims at driving change, supporting the policy shift from adapting
to changes through short-term policy responses, towards anticipating, welcoming and
managing changes properly. The FLAGSHIP projects` objectives are:
1. Understanding and assessing the state of the art of forward looking methodologies
- in particular by appraising to what extent and how existing methods are used to
assess grand societal challenges and past and current responses to them - and
developing beyond state of the art tools and modelling frameworks.
2. Applying an enhanced set of forward looking methods and tools to support EU
policies, notably by analyzing reference and alternative scenarios of long-term
demographic, legal, economic, social and political evolutions for the European
Union in the world context, assessing potential progress in technological and social
innovation, and analyses prospective impacts of innovative policies and different
global and territorial governance scenarios.
3. Driving change: Producing a set of EU-relevant policy recommendations on the
potential of the EU for transition and change as a result of the forward-looking
exercise.

FLAGSHIP consortium promoted the project research and practical outcomes through a
wide range of activities and tools such as:
•

the FLAGSHIP website, linked with the social media,

•

the on-line videos and library,

•

the dissemination of five policy briefs,

•

the organization of four experts’ workshops and seven regional focus group,
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•

two on-line survey and two webinar

•

one final conference and

•

involved in the activities as main stakeholders were European researchers and
academics, policy makers and consultants.

Although FLAGSHIP does not explicitly feature dissemination activities that are
exclusively and directly targeting the public at large, it has generated abundant evidence
to this effect that could be exploited in other projects focusing on the science and society
link.

Interfaces between stakeholders
To make the overall approach to its ambitious objectives consistent, FLAGSHIP Project
adopted the conceptual model that considered:
•

four thematic areas – i.e. “people” (demography and society), “goods and
services” (economic activities, including the real productive economy and financial
markets), “energy and the natural environment”, “knowledge and technology” plus global and territorial governance as key issues at the core, and

•

five critical transition challenges – i.e. achieving well-being and better quality of
life for all; reducing negative environmental externalities of population and
economic growth; increasing resource efficiency; adapting people skills and
enhancing their empowerment to cope with change; improving governance.

FLAGSHIP described a pattern of alternative futures that can inspire decision-makers
and society at large. It focused on two different visions of the future, driven by contrasting
paradigms, which define the perimeter of a set of possible and acceptable scenarios.
The first vision, called Perseverance, is driven by mainstream conventional thinking
based on projections of current trends. In this vision, GDP growth remains the main focus
of decision-makers and policies tend to be reactive rather than anticipate future changes.
The second vision, Metamorphosis, is more daring and normative in nature. It assumed
that a fundamental and systemic change is needed to build a future that is more just,
environmentally healthy and more legitimate overall.
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The Storylines integrated the quantitative forecasts and simulations undertaken per each
challenge with a set of modelling tools, such as:
-

Financial, economic development and innovation challenges – by the NEMESIS
Model (SEURECO)

-

Demographic and societal challenges – by standard cohort-component method
for population projections (NIDI) and an extended cohort-component method for
human capital projections (VID)

-

Environmental challenges – by the EXIOMOD-RHOMOLO Computed General
Equilibrium Package -Hybrid CGE/HAM model (TNO)

-

Global governance challenges – Legal Indicators (HiiL)

-

Territorial governance challenges - Targeted spatial foresight tool (S4S)

In order to analyse the various components that the FLAGSHIP project deals with, four
different meta-models also proposed, as follows:
-

Welfare Module,

-

Affluence Module,

-

Cohesion Module,

-

Environmental Module

Meta-models are envisaged as strategic tools between qualitative scenario narrativemaking and complex resource-intensive modelling exercises. Meta-models are meant to
be complementary to forecast models to perform tasks like testing assumptions and
innovative qualitative concepts, undertaking quick pre-analyses before running more
resource-intensive models, or exploring evolutions that are a far distance from
mainstream trend lines, which models cannot consider.
The project had a regional focus but:
- the governance dimension (WP6) took into consideration the global landscape/its
possible evolutions
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- the territorial dimension (WP7) took into consideration the regional view and
carried out seven case studies (survey + focus Group) for including the regional
perspective into the FLAGSHIP storylines.
The involvement/collaboration had significant success. For instance:
- The Academia/researches were more easily contacted/involved during the project
development
- The policy makers were most successfully involved at the end of the project, when
results were available. However, they had some participating at the on-line survey.
- The civil society were most successfully involved during the focus Group for
regional case studies. (spatial foresight)
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
• Research and Education (R-t-R), e.g. European researchers and academics;
• Public administration (R-t-P), e.g. Policy makers;
• Civil Society (R-t-S), through generation of abundant evidence to this effect that
could be exploited in other projects focusing on the science and society link
• Business (R-t-M), e.g. consultants
Formality
Research

Institutionalized

Frequency

Stage

Regular

All

Concrete type of
transaction

Impact

• two survey on line
• webinar
• Scienfific Advisory
Board
(experts
invited
to
three
project meetings)
• on-line
communications
• regional workshops
• final conference

1. Contributions,
ideas,
validation
of
the
proposed storylines.
2. FLAGSHIP
has
generated direct impacts
on the RTD community
by:
• Ensuring
major
advancements in the
modelling
tools
adopted so far and, at
least as importantly,
assessing
their
comparative
merits
and
limitations
through a comparative
review
of
their
performances,
in
order
to
reach
conclusions on the
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Formality

Frequency

Stage

Concrete type of
transaction

Impact
robustness of the
modelling approaches
and
propose
a
roadmap
for
the
eventual integration
between
different
modelling platforms
• Applying the new
approaches
and
models to specific,
concrete case studies,
in order to validate
them
• In general, making the
most of the high level
of
multidisciplinary
featured
by
the
Consortium,
particularly with a view
to "think out of the
box" when developing
new visions of the
future
and
the
associated
methodological
approaches

Policy

Mainly informal

Regular

All

• two survey on line
• webinar
• Scienfific Advisory
Board
(experts
invited
to
three
project meetings)
• on-line
communications
• regional workshops
• final conference

1. Contributions,
ideas,
validation
of
the
proposed storylines.

Civil
society

Informal

Regular

All

• Creation of future
shapers network,
• In-depth interviews,
• experiments,
• surveys,
• online
crowdsourcing
event,
• teaching
and
teaching cases,
• Sustainable
Entrepreneurship
Award,
• final event,
• social media,

1. Contributions,
ideas,
validation
of
the
proposed storylines.
2. FLAGSHIP
helps
formulate more effective
sustainable
policies,
which will in turn reflect
on all the indicators of
well-being.
More
specifically,
devising
optimal pathways of
transition towards a more
sustainable
society
requires
the
participation, or at least
the
acceptance
of
citizens.
Such
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Formality

Business

Informal

Frequency

Regular

Stage

All

Concrete type of
transaction
• stakeholder
roundtables,
• multi-actor
board
game

• two surveys on line
• webinar
• Scientific Advisory
Board
(experts
invited
to
three
project meetings)
• on-line
communications
• regional workshops
• final conference

Impact
acceptance can only be
gained if the information
made available to the
public is scientifically
credible
and
appropriately diffused.
Although
FLAGSHIP
does
not
explicitly
feature
dissemination
activities
that
are
exclusively and directly
targeting the public at
large, it has generated
abundant evidence to
this effect that could be
exploited
in
other
projects focusing on the
science and society link.
1. Contributions,
ideas,
validation
of
the
proposed storylines.
2. FLAGSHIP
helps
formulate more effective
sustainable
policies,
which will in turn reflect
on all the indicators of
well-being.
More
specifically,
devising
optimal pathways of
transition towards a more
sustainable
society
requires
the
participation, or at least
the
acceptance
of
citizens.
Such
acceptance can only be
gained if the information
made available to the
public is scientifically
credible
and
appropriately diffused.
Although
FLAGSHIP
does
not
explicitly
feature
dissemination
activities
that
are
exclusively and directly
targeting the public at
large, it has generated
abundant evidence to
this effect that could be
exploited
in
other
projects focusing on the
science and society link.
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Impact of Flagship
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers and Policy makers:
-

Ensuring major advancements in the modelling tools adopted so far and, at
least as importantly, assessing their comparative merits and limitations through
a comparative review of their performances, in order to reach conclusions on
the robustness of the modelling approaches and propose a roadmap for the
eventual integration between different modelling platforms

-

Applying the new approaches and models to specific, concrete case studies,
in order to validate them

-

In general, making the most of the high level of multidisciplinary featured by the
Consortium, particularly with a view to "think out of the box" when developing
new visions of the future and the associated methodological approaches

•

Targeting Civil Society and Business,
-

FLAGSHIP helps formulate more effective sustainable policies, which will in
turn reflect on all the indicators of well-being. More specifically, devising optimal
pathways of transition towards a more sustainable society requires the
participation, or at least the acceptance of citizens. Such acceptance can only
be gained if the information made available to the public is scientifically credible
and appropriately diffused. Although FLAGSHIP does not explicitly feature
dissemination activities that are exclusively and directly targeting the public at
large, it has generated abundant evidence to this effect that could be exploited
in other projects focusing on the science and society link.

Additionally, EU-InnovatE has achieved sustainability of the results produced through
the following active web sites:
-

Flagship library http://81.47.175.201/flagship/

-

FLAGSHIP in cordis http://www.isinnova.org/portfolio-items/flagship-5/
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-

FLAGSHIP

in

partners

web-site:

http://www.isinnova.org/portfolio-

items/flagship-5/

5.11 FREE “Football Research in an Enlarged Europe”
General Description
FREE was a three-year (April 2012-March 2015) multi-disciplinary, transnational
research project funded by the 7th framework programme.
The overall objective of the FREE project is to develop a better understanding of football
as a highly relevant social and cultural phenomenon in contemporary Europe. The
project focused mainly on EU countries (France, Germany, Austria, Poland, Spain, Great
Britain, Italy, Denmark) and Turkey. The focus was mostly at the level of these States
but some studies (for example PhD case studies) focused on cities (Vienna, Poznan).
FREE dealt with several challenges, such as:
•

The history of Europe and its (collective) memory

•

Football as European public space

•

The absence of women in football

•

The West-East divide in Europe through football

•

Migrants and their integration through football in Europe

•

Mega-events and public policy in Europe

•

People's participation in public debate and governance (through the case of
football supporters in Europe)

The project in brief concluded to the following results:
•

Football is a very appropriate tool for studying and understanding the reality that
surrounds

us.

The project analyzed policy-relevant issues that were encompassed in the scope
of FREE, most notably:
-

the place of women in football,
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-

stakeholders and governance, and

-

the Europeanisation of football’s environment and actors.

•

There is a hidden policy-relevance of football, that does not immediately spring
to the eye, such as:

-

the hidden Europeanisation of a new kind of public sphere (in slowly converging
memories, growing cross-border curiosity and exchange, increasingly multiple
loyalties);

-

evolving perception patterns between Europeans (in persisting stereotypes and
fault lines, but also opportunities for challenging these);

-

unintended consequences of ideological hegemony (such as in public debate
triggered by mega-events or expressions of a diffuse nostalgia)

Interfaces between stakeholders
The FREE (Football Research in an Enlarged Europe) project is structured around 6
thematic research strands:
•

Phases of Europeanisation: the history and impact of European competitions;

•

Collective memory: football as transnational media event;

•

Gender, football, and trans/national identities;

•

Everyday lives and football identities;

•

The football community as an existing European public sphere;

•

Transformed governance structures and stakeholder empowerment.

The overall objective of the FREE project is to develop a better understanding of football
as a highly relevant social and cultural phenomenon in contemporary Europe. In order
to achieve this, the project seeks to combine both quantitative and qualitative
research methods from different academic disciplines, covering a number of thematic
areas:
I.

Historical research: Competitions & Memory

67

-

Two research strands look at the history of the Europeanisation of football
through competitions and at the construction of football’s collective memory.
They focus on football as producer of national and transnational media events
and its symbolic dimensions. The aim of these research strands is to explore the
extent to which European football’s history & memory, through competitions and
through media coverage, have created a subcultural communication space which
transcends the borders of the European Union (EU).

II.
-

Socio-anthropological research: Feminization & Identities
Partially drawing, ideally, on the findings brought by the historical studies, two
other research strands adopt a socio-anthropological approach. They look at
issues of identity dynamics and perception patterns as they are experienced and
expressed through football, with a particular focus on ‘East-West relations’ within
Europe. They also explore gender-specific attitudes and behavior patterns
related to football.

-

The aim of the first of these two research strands is precisely to study the extent
to which football’s strong tradition of discursive gender construction is being
challenged today by what could be termed the ‘feminization’ of football. This
‘feminization’ finds its causes and expression in the growing number of female
fans and increased interest for women’s football. How do women actually
participate in the transnational encounters and dialogues – and to what extent do
they?

-

The second socio-anthropological theme seeks to explore the extent to which
perception patterns have undergone changes through international football
encounters and through increasing mobility of both players and fans. To what
extent may this enable individuals to develop a certain reflexive understanding of
identity dynamics?

III.
-

Socio-political research: Public sphere & Governance
Two other research strands have a socio-political agenda. They underpin the
work of the other four themes and, in turn, are expected to benefit from their
respective findings.

-

The first socio-political strand will explore the emergence of a European public
sphere in football culture, using different survey methods. It will apply the concept
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of ‘European public sphere’ both to the football subculture and to an exploration
of how the discourse of the football community has spilled over into mainstream
discourse.
-

The second socio-political strand will study the concept of ‘stakeholder
empowerment’. It will specifically focus on the perception of football governance
and the ‘European Model of Sport.’ To what extent does the football community
in Europe really know about the existence of such a ‘model’ and, if it
does, actually see a need to preserve it? Which attitudes prevail towards different
models of governance and potential supranational regulation in the field of
football?

Furthermore, the FREE project aiming to keep focus on issues and findings which are
relevant both to policy-makers and to civil society and to remain open to advice from
scholars who are familiar with the project and the topics it covers, decided to set up four
different external bodies who accompanied the project throughout the three years of its
duration:
•

a Scientific Advisory Board;

•

a Policy-Maker Panel;

•

a Civil Society Network;

•

a Media Partner Network.

The members of these external bodies played no part in day-to-day project management,
but they were invited to all public events organized by FREE, including the kick-off and
the concluding conference. They were very regularly informed about the progress of the
project by means of intermediate progress reports, the project newsletter and of course
the website. Their input in form of comments, feedback and advice were welcome
throughout the project.
The involvement/collaboration had some success. For instance:
•

Research/Academia. A FREE book series is being published by Palgrave
MacMillan. They include selected papers from conferences. Conferences were
successes too, in terms of involving a larger academic audience.

•

Policy makers.
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Policy briefs were written. Project partners hope they were read. They know in

-

some cases semi-public policy makers did.
•

Civil society

-

The collaboration resulted in the publication of FREE papers that were strongly
debated within NGOs, popular initiatives, end users etc. They still are.

•

Business

-

Businesses were treated like Civil Society organizations. Additionally, they held
at least one event with a consultancy in order to disseminate their results.

Concluding, the FREE research provided a number of results and policy
recommendations in the form of Book (FREE book series), Policy briefs, Working
Papers, Presentations, Press Articles, available in the web site.
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. European researchers and academics;

•

Public administration (R-t-P), e.g. European Policy makers;

•

Civil Society (R-t-S), citizens, football stakeholders

•

Business (R-t-M), e.g. was treated as part of Civil Society
Formality

Research

Institutionalized

Frequency
Irregular

Stage
All

Type

Impact

In all 8 conferences
were held, there was a
public Call for Papers.
Then
developed
exchanges
with
academics
who
presented
at
conferences.
Newsletter.

Articles
in
peerreviewed journals;
8
conferences
organized;
submissions
accepted to a number
of
externallyorganized
conferences).
Follow-up: The FREE
book series with
Palgrave MacMillan
More indirectly: a
UNESCO report on
how
to
fight
discrimination
in
football.

Conferences
were
held at all stages of the
project.

Policy

Institutionalized

Irregular

All

Personal
interviews,

Diffusion
of
information to policy
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Formality

Frequency

Stage

Type
newsletters,
policy briefs,
participation
conferences.

in

Impact
makers for the project
(especially in the
Political
Science
branches).
Dissemination
of
results.
The coordinator took
part in a high-level
reflection group on
sport diplomacy for
the EU.

Civil
society

Informal

Irregular

All

Personal interviews,
newsletters,
policy briefs,
participation
in
conferences
(supporters presented
at conferences for
example; a member of
UEFA did too...).

They were sources of
information
for
academic research.
Dissemination
through newspapers
(including
the
Financial
Times,
l'Equipe, Le Monde)
and
special
issues of an
NGO
review
(Sport
&
Citizenship)
Participation in
CSO
forums
(Football
Supporters
Europe etc.)

Business

Informal

Irregular

Businesses
were
treated as
part of Civil
Society.

In one case, project
teamed up with a
consultancy
to
disseminate
the
results from its work.

-

Impact of FREE
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers

-

Articles in peer-reviewed journals;

-

8 conferences organized;

-

submissions accepted to a number of externally-organized conferences.
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-

Follow-up: The FREE book series with Palgrave MacMillan

-

More indirectly: a UNESCO report on how to fight discrimination in football.

•

Targeting Policy makers:

-

Diffusion of information to policy makers for the project (especially in the Political
Science branches).

-

Dissemination of results.

-

The coordinator took part in a high-level reflection group on sport diplomacy for
the EU.

•

Targeting Civil Society and Business,

They were sources of information for academic research.
-

Dissemination through newspapers (including the Financial Times, l'Equipe, Le
Monde)

-

and special issues of an NGO review (Sport & Citizenship)

-

Participation in CSO forums (Football Supporters Europe etc.)

To what extent has the research project achieved sustainability of the results produced.
•

the project website is still available;

•

there are blogs, which some of project`s partners keep on publishing and which
are well-read;

•

the FREE book series sells well;

•

the UNESCO report is an indirect spin-off;

each partner is still in touch with the stakeholders with which they conducted their
research.

5.12 INNODRIVE “Intangible Capital and Innovations: Drivers
of Growth and Location in EU”
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General Description
INNODRIVE was a three-year (January 2008-Februaty 2011) multi-disciplinary,
transnational research project funded under the FP7-SSH programme. The project
included EU-27 + Norway in macro analysis and Finland, Norway, Germany, Czech
Republic, Slovenia, the UK in corporate level analysis.
The INNODRIVE project aims at reducing our ignorance by providing new data on
intangibles both at company-level and national-level and new estimates of the capacity
of intangible capital to generate growth.
At the micro level, the goal of the research was:
•

to improve project`s insight into the contributions of intangibles to the growth of
firms by exploiting the potential of recently established linked employer–
employee datasets (LEEDs) and

•

by also implementing a performance-based methodology to analyze

-

how firms use knowledge and human capital to increase their productivity and

-

how mobile workers react to these processes.

At the national-economy level, it has expanded the traditional growth accounting
framework by including in capital formation estimates of the investment in intangibles,
which has hitherto been counted as current expenditures in the conventional national
accounts.
The central contribution of the project`s results was the revelation of the fact that the
GDP in the EU27 area is 5.5% higher after including all intangible investments, for
instance:
•

In the national approach,

-

The intangible capital investment share of GDP was 6.7% in the EU27 and
Norway, whereas only 1.1% is re- corded in the System of National Accounts.

-

Organizational competence accounts for nearly half of this, at 3.1% of GDP.

-

The intangible share of GDP increased during the latter half of the 1990s,
whereas the GDP shares have stayed mostly constant in the 2000s.

•

In micro-level analysis,
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-

Intangible capital work was in general found to be 16% of all work. Hence,
organizational capital, R&D capital and ICT capital were all significant
contributors of value added in the six countries studied.

-

Organizational capital accounts for greater share of GDP than R&D as found in
national analysis, too.

All these findings are significant in comparing the competitiveness of European
countries, where too much attention is paid to wage costs without taking into account
important upgrading of skill in recent decades.
Furthermore, INNODRIVE generated:
•

INNODRIVE National Intangibles Database that provides time series of the Gross
Fixed Capital Formation for different intangible capital components for the EU-27
countries and Norway. Capital stocks and modified National Accounts series
(consistent with New Intangible GFCF) are available only for a subgroup of
countries. Current release (May 2011) of the National Intangibles Database
covers years from 1995 to 2005.

•

INNODRIVE Company Intangibles Database provides information on the the
share and wages of workers in intangible capital related occupations in six
countries (Finland, Germany, Norway, United Kingdom, Slovenia, Czech
Republic). Aggregated firm-level data on different intangible capital components
if also provided. The time coverage of the Company Intangibles Database varies
from country to country.

•

Material for the Press (Press release (23rd February 2011), Policy Brief (February
2011))

•

INNODRIVE Working Paper Series

Interfaces between stakeholders
The project included EU-27 + Norway in macro analysis and Finland, Norway, Germany,
Czech Republic, Slovenia, the UK in corporate level analysis. Provided new data on
intangibles both at company-level and national-level:
•

National analysis exploited Eurostat and other register data over EU27 countries
+ Norway including labor force surveys.
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•

Firms` analysis use linked employer-employee data, where intangible capital is
evaluated from innovative work and where also intermediates and tangible capital
are used to produce it. National analysis used the concepts introduced by
Corrado, Hulten and Sichel (2005).

•

Analysis was extended to productivity analysis and to growth accounting.

The above analysis concluded a key message reported in European Competitiveness
Report 2011, OECD meetings and Eurostat conferences:
1. The GDP in the EU27 area is 5.5% higher due to the classification of certain
categories of expenditures, hitherto considered as current costs, as investments
in intangibles.
2. Intangibles are an important source of capital deepening in European countries,
albeit with important cross-country differences.
3. Intangibles explain a substantial part of the market value of companies. This is
only partially captured in standard economic analysis.
4. High-income countries with a comparatively low level of investment in tangible
capital tend to invest more in intangible capital, confirming a transition towards
the knowledge economy.
5. The observed decrease in tangible capital investment over time is to a large
extent, albeit not fully, offset by a rise in intangible capital investment.
6. Nordic countries are R&D intensive and have relatively less organisational
capital than the UK, Belgium and the Netherlands and, in company-level
analysis, in Germany.
7. Organisational capital investment is one of the key drivers of capital formation,
accounting for close to three times more investment than in R&D at the national
level, but also due to the narrow definition of R&D activity.
8. Intangible capital is agglomerated in metropolitan areas in the private sector: the
greater Helsinki area accounts for 48% of all intangibles in Finland and

the

London city-region 41% of UK intangibles. In Germany, intangible capital is more
dispersed, with the top ten regions accounting for 48.3% of the

German total

(Munich 7.5%, Stuttgart 7.2%, Frankfurt 6.4%, Düsseldorf 5.6%, Hamburg 5.2%,
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Berlin 4.7%, Cologne 3.9%, Duisburg/Essen 2.8%, Nürnberg 2.7% and Karlsruhe
2.3%).
9. Foreign direct investment is an important aspect of intangible growth in the EU8.
Greenfield FDI brings with it more R&D, and the companies in the

Czech

Republic are seen to have a higher share of organisational workers.
10. Future research should focus on refining the range of production inputs and the
extent to which they should be classified as intermediate consumption or
intangible investment. For example, one could incorporate the training provided
by firms and address the issues of double-counting of R&D and ICT investments
(database and software investments), which are often estimated

in national

accounting systems using employment compensation in relevant occupations.

The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Scientific Community;

•

Public administration (R-t-P), e.g. National bodies, EU Policy makers,
Technology Agencies;

•

Civil Society (R-t-S), e.g. students, general public;

•

Business (R-t-M), e.g. firms

Formality

Frequency

Stage

Concrete type of
transaction

Impact

Research

Institutionalized

Irregular

Collaboration
with
COINVEST
Project (April
2008, Sept
2010).

• Joint meetings and
collaboration
especially
in
macro-level
analysis.)

Joint research on
intangible capital
• Measurement of
intangible capital
at company and
national level.
• Integration
of
alternative ways
to
measure
broad-based
intangibles and
not just R&D.

Policy

Mainly informal

Irregular

All

Update of data and
emphasize more from
intangible expenditure

Update of macrolevel
data,
to
continue scientific

76

Formality

Civil
society

Informal

Frequency

Irregular

Stage

Significant
part

Concrete type of
transaction
estimations towards
the
productivity
effects.

• Practical
application of the
measurement and
• public
scientific
journals.

Impact
work applying the
methods invented
in Innodrive. At
micro-level
the
inventions related
to
using
occupational data
to
evaluate
intangibles:
• bodies like Tekes
in Finland in
dissemination of
related results in
follow up projects
• Italian
group
continued
to
update figures in
Intan-invest
project (crosscountry
intangible
investment data
website)
with
results published
in
Conference
board
web
pages.
• Interest
on
intangible capital
has increased by
public bodies in
recent years and
Innodrive
was
pivotal in making
the
basic
research in the
areas with easy
application
to
policy analysis
e.g.
through
growth
accounting.
• Project
methodology has
been used in
public planning
such
as
investment
in
traffic
infrastructure
and fast-speed
train investments
in Finland. The
aim is to evaluate
the improvement
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Formality

Frequency

Stage

Concrete type of
transaction

Impact
of corporate-level
network
true
interfirm mobility
and how this
improves value
added.
• Spintan project
(2013-12-01 to
2016-11-30) has
extended
to
analyze
public
sector tangibles
and part of the
researchers are
from Innodrive.

Business

-

-

-

So far individual firms
are not consulted due
to data privacy issues

Competitiveness
evaluations
not
based on costs
whereas
by
innovation
potential.

Impact of INNODRIVE
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers. Joint research with COINVEST Project on intangible
capital:

-

Measurement of intangible capital at company and national level.

-

Integration of alternative ways to measure broad-based intangibles and not just
R&D.

•

Targeting Policy makers, Update of macro-level data, to continue scientific work
applying the methods invented in Innodrive. At micro-level the inventions related
to using occupational data to evaluate intangibles:
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-

Bodies like Tekes in Finland underpinned dissemination of
related results in follow up projects.

-

Italian group continued to update figures in Intan-invest project (cross-country
intangible investment data website) with results published in Conference
board web pages.

-

Interest on intangible capital has increased by public bodies in recent years and
Innodrive was pivotal in making the basic research in the areas with easy
application to policy analysis e.g. through growth accounting.

•

Targeting Civil Society,

•

Project methodology has been used in public planning such as investment in
traffic infrastructure and fast-speed train investments in Finland. The aim was to
evaluate the improvement of corporate-level network true interfirm mobility and
how this improves value added.

•

Spintan project (2013-12-01 to 2016-11-30) has extended to analyze public
sector tangibles and part of the researchers are from Innodrive.

•

Targeting Business:
-

Competitiveness evaluations not based on costs whereas by innovation
potential.

Additionally, INNODRIVE has achieved sustainability of the results, through:
-

Actively continuing research (Intan-invest project, Spintan project) on related
area.

5.13 MIME “Mobility and Inclusion in Multilingual Europe”
General Description
MIME is an on-going research project (March 2014-August 2019) on multilingualism in
Europe, funded by the European Commission’s Seventh Framework Programme. Using
an innovative interdisciplinary approach, MIME will generate an organized body of policyrelevant propositions, identifying the language policies and strategies that best combine
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“mobility” and “inclusion”, two goals that sometimes clash and need to be reconciled so
as to guarantee that EU integration fully respects the Union's linguistic and cultural
diversity. The participating teams come from 16 eligible countries -- 15member states
and one associate country (B, CH, D, E, F, H, HR, I, IRL, LV, NL, P, RO, S, SLO, UK).
Some teams carry out case studies using locally collected data. A comparative
perspective using non-European countries (CDN, China, USA) is also included in some
studies.
The project proposes a systemic approach to the treatment of language issues across
the board, namely:
•

language policies spanning minority language protection,

•

second/foreign language teaching,

•

immigrant linguistic integration,

•

communication in multilingual organizations, etc.

No such synthetic approach was hitherto available.
The primary addressees of the results are:
•

persons and bodies in charge of language policy selection and design,

-

related policies at the level of states,

-

sub-state units,

-

inter/supra-national organizations (like the EU), etc.,

both on the legislative and executive sides.
•

The surrogates of states, such as organizations tasked with dealing with
linguistic diversity in one way or another (from school boards to migrant
integration associations) also are among the addressees of our project's results.

The more specific contributions bear upon aspects of diversity management in
exceedingly varied areas:
•

constitutional arrangements for linguistic minorities,

•

successful

practices

for

intercommunity

contact

in

ethnically

diverse

neighborhoods,
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•

effective models of school curriculum design taking account of the contribution of
non-formal education,

•

optimization in the combination of multilingual strategies (inter comprehension,

•

translation & interpreting, machine translation, various "lingue franche"),

•

integrative principles for the selection and design and efficient policies, etc.

MIME Outcomes
MIME is generating public outcomes both for the scientific community and for a larger
public, in form of presentations, publications, interviews, press releases and flyers, for
instance:
•

Public Documents e.g. Publishable Summaries, Position Paper, Project Flyer

•

Doctoral schools aiming e.g. to provide doctoral students and postdocs added
value beyond regular PhD programmes by allowing them to set their research
projects in multilingualism against a wider backdrop of interrelated theories and
observe them under different methodological looking glasses.

•

Selected publications e.g. Books

•

Public MIME Events e.g. MIME Event for policy makers, Stakeholder Forum
Meetings

Interfaces between stakeholders
The core assumption of the MIME project is that “mobility” and “inclusion” are not
incompatible, but that they do not necessarily converge, and that societies (and even
individual citizens) are often confronted with a trade-off between them. In general, more
mobility may compromise inclusion and cohesion, while a focus on inclusion and
cohesion may impair mobility. This assumption will be investigated and evaluated in
several of the case studies MIME will produce, and pave the way for the next step in the
MIME approach.
MIME approach can be described as a public policy approach viewing linguistic diversity
both as:
(i)

a state of affairs requiring policy intervention and
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(ii)

(ii) an object of public policy.

The MIME project requires the participation of specialists from a wide range of disciplines
and, accordingly, an elaborate project design. Its seven work packages are organized in
a precise and systematic fashion, with a clear set of interconnections that highlight the
structuring role of policy questions in the project’s overall scientific design, and the
centrality of dissemination in the organization of its work.

Advisory Board
The consortium will seek advice from a group of advisors with three main functions,
essentially centered on providing comments and guidance, and facilitating contacts
where required.
Advisory Board members will be invited to attend and actively take part in the project’s
yearly consortium meetings and Stakeholder Forum meetings, in order to follow the
overall progress of the project, directly interact with all the partners at regular intervals,
and provide regular comment and suggestions on the matching of the project’s activities
and its long-term objectives.
Its main functions are, namely:
•

Advisory Board members will be kept informed of project activities throughout the
duration of the project. This will give them opportunities to react and comment, to
advise on its overall progress and to offer opinions to the Project Coordination
Team regarding the project’s scientific and strategic orientations.

•

They will be in contact with project partners, on an informal bilateral basis, to offer
suggestions regarding specific theoretical and empirical questions, which may
arise in the course of the research work.

•

Advisory Board members are also expected to support the project by facilitating
contacts, particularly in order to broaden the scope of the project’s comparative
work.

Stakeholders Forum
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A number of European and overseas stakeholders not involved as partners in MIME
have agreed to interact with the MIME consortium through the Stakeholder Forum. The
persons representing these stakeholders will provide their opinion, rooted in their activity
as practitioners and professionals of questions related to diversity and multilingualism,
on issues relevant to the project. The input expected from stakeholder representatives
concerns various aspects of research, in particular:
•

the fine-tuning of certain specific research questions, in order to increase their
practical relevance

•

the identification and sharing of accurate factual information for inclusion in
scientific research work

•

the “extra mile” that sometimes has to be run in order to make sure that research
findings (in particular those that are designed to be part of suggested policy
orientations) are presented in a way that makes them clear and accessible to
practitioners

Stakeholder Forum Meetings take place alongside consortium meetings (three so far).
Each meeting puts the spotlight on one of the four main target groups of stakeholders,
namely:
•

Institutions involved in migration issues with a particular emphasis on migrant
integration (relatively closer linkages with WP2)

•

Professional associations in the field of second/foreign language teaching
and, more generally, stakeholders in language education (relatively closer
linkages with WP3)

•

Professional associations in translation, interpreting, mediation and
language industries (relatively closer linkages with WP4)

•

Institutions involved in language policy and planning, at regional, national or
inter/supranational level (relatively closer linkages with WP1 and WP5)

The Involvement/collaboration among stakeholders seems not satisfying:
•

Research/Academia. This is a research project whose members are mainly
researchers working in universities.
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•

Policy makers. Useful reactions, although they would have expected more from
them.

•

Civil society. Useful reactions, although they would have expected more from
them.

•

Business. n.a.

The target Group of the project, following the Quadruple Helix fourfold
categorization, consisted of:
•

Research and Education (R-t-R), e.g. Researchers;

•

Public administration (R-t-P), e.g. Policy makers;

•

Civil Society (R-t-S), e.g. individuals, Professional associations;

•

Business (R-t-M)., e.g. Professional associations
Formality

Frequency

Stage

Concrete type
transaction

of

Research

Institutionalized

Regular

All

Standard
internal
project
activities
(internal
communication,
meetings, etc.)

• Interdisciplinary
publications;
• interdisciplinary
conferences;
• new
projects
initiated

Policy

Mainly informal

Irregular

Preliminary
and
final
results

• Written information,
• workshops

• Information,
• dissemination,
• feedback

Civil
society

Informal

Irregular

Throughout
the project

• Standing forum with
yearly meeting

More
awareness
among these actors
of the complexity and
multi-level character
of language policies

Business

Informal

Irregular

Final
results

Distribution
publications

Dissemination
information

of

Impact

Impact of MIME
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:
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and

-

Interdisciplinary publications;

-

interdisciplinary conferences;

-

new projects initiated

•

Targeting Policy makers,

•

-

Information,

-

dissemination,

-

feedback

Targeting Civil Society,
-

More awareness among these actors of the complexity and multi-level
character of language policies

•

Targeting Business:

-

Dissemination and information

Additionally, it’s too early for MIME to assess the sustainability of the results produced.

5.14 Net4Society “National Contact Points (NCPs) Network of
Societal Challenge 6 'Europe in a changing world –
inclusive, innovative and reflective Societies”
General Description
Net4Society is the network of National Contact Points for the Societal Challenge 6 and
for Socio-economic Sciences and Humanities (SSH) in the EU-Framework Programme
Horizon 2020.
Net4Society4 aims at supporting transnational research on societies. Ultimately,
Net4Society addresses the challenge of designing and funding research in a way that
supports the contributions that research has to offer in order to make societies more
inclusive, innovative and reflective. More specifically, Net4Society4 aims at enhancing
National Contact Points' (NCPs) services, particularly in the area of Societal Challenge
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6 in Horizon 2020, at enabling target communities to successfully apply to Horizon 2020,
at supporting the Integration of Social Sciences and Humanities (SSH) and
internationalization of Horizon 2020 and of promoting the relevance and Impact of
Research and Innovation in Societal Challenge 6 of Horizon 2020.
The Project has contributed to improving the quality of NCP Services (1st target Group:
NCPs), to improving the quality of H2020 proposals (2nd target Group: Researchers
and other potential H2020 applicant), to supporting the implementation of H2020 and
in particular the integration of SSH (3rd target Group: policy makers, Research
Managers).
The Network of Net4Society is much larger than the official beneficiaries of the project.
It is not static but evolving. It currently provides services to NCPs from ca. 50 countries:
all EU member states, most states associated to H2020 and a number of non-European
countries. Argentina, Armenia, Austria, Azerbaijan, Belarus, Belgium, Bosnia and
Herzegowina, Bulgaria, Chile, Croatia, Cyprus, Czech Republic, Denmark, Dominican
Republic, Egypt, Estonia, Faroe Islands, Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Israel, Italy, Kazakhstan, Latvia, Lithuania, Luxembourg, Macedonia,
Malta,

Mexico,

Moldova,

Netherlands, Norway, Poland, Portugal, Republic of Korea, Romania, Russian
Federation, Serbia, Slovakia, Slovenia, South Africa, Spain, Sweden, Switzerland,
Taiwan, Turkey, Ukraine, United Kingdom, Uruguay, Uzbekistan.
Net4Society4 provides the following services to its target groups:
•

NCPs/Quality of NCP Services: capacity building measures through trainings,
workshops, knowledge exchange, Information material

•

Applicants/Quality of proposals: Activities focusing on Consulting and
Networking through Information material and Information sessions, brokerage
events, conferences

•

Policy Makers/Research Managers: Giving feedback on the programme
through position papers, surveys, online magazine, conferences & workshops

Interfaces between stakeholders
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Net4Society was originally founded in 2008 during the 7th European Research
Framework Programme (FP7, 2007-2013) as the network of National Contact Points for
Socio-Economic Sciences and the Humanities (SSH). Since the start of Horizon 2020,
the new European Framework Programme for Research and Innovation (2014-2020),
Net4Society is composed of National Contact Points for the Societal Challenge 6
"Europe in a changing world: inclusive, innovative and reflective societies" - a
programme part of Horizon 2020 that is to a large extent driven by SSH research aspects.
We actively support networking in the SSH research community and offer help in every
respect of Horizon 2020 consultation. Net4Society includes the European and
International National Contact Points of almost 50 countries.
We actively support networking in the research community and offer help in every
respect of Horizon 2020 consultation. A specific focus of Net4Society is on supporting
the successful integration of Social Sciences and Humanities (SSH) throughout Horizon
2020.
What the project can do for the research community?
Networking support: Net4Society supports networking among SSH researchers
through an online Research Directory of active SSH key players. The Net4Society
Partner Search Tool can help applicants to build a consortium for a Horizon 2020 project
in Societal Challenge 6. In addition, Net4Society regularly organizes international
conferences that include brokerage events, where researchers and other stakeholders
can meet potential project partners in a structured way.
Information on funding opportunities: Net4Society helps researchers from SSH to
find all relevant funding opportunities throughout Horizon 2020 & beyond. It regularly
publishes a collection of SSH relevant topics in open Horizon 2020 calls.
Supporting

the

embedding

of

Social

Sciences

and

Humanities

and

increasing their visibility: Net4Society carries out a number of activities to increase the
visibility and to highlight the relevance of EU research in Socio-economic Sciences and
Humanities. It actively contributed to the discussions on designing the future SSH
dimension in Horizon 2020 by making the case for a strong inclusion of SSH research. It
publishes success stories that demonstrate the impact and relevance of SSH projects.
Its conferences focus on SSH topics that are high on the European agenda. Its
publications discuss issues such as interdisciplinarity or the participation of SSH
researchers from New Member States (EU13) in the EU Framework Programmes.
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What does Net4Society offer to Societal Challenge 6 NCPs?
Net4Society is open to all National Contact Points for Societal Challenge 6 "Europe in a
changing world: inclusive, innovative and reflective societies"
Net4Society is a learning network: by reaching out across borders and sharing our
knowledge, each SC6 NCP will gain full and easy access to all the essential tools of the
trade. Thus, each SC6 NCP will have state-of-the-art know-how to support researchers
in the Horizon 2020 proposal preparation process, and ultimately strengthen the role of
SSH research in the Framework Programmes.
Project`s services include workshops and trainings for NCPs, Best Practice
guidelines, and a mailing list that helps to answer all questions of daily NCP work.
As a special offer Net4Society created a Best Practice Handbook for FP7 SSH NCPs.
The involvement/collaboration had success. For instance:
•

Research/Academia. There is a high demand for project`s conferences /
brokerages and Information like its "Funding opportunities" document.

•

Policy makers. Project works very closely with parts of the European
Commission, esp. on the issue of SSH integration.

•

Civil society. They participate in project`s activities e.g. in an exhibition
connected to a conference - but are not as present as researchers.

•

Business. They participate in project`s activities esp. targeted towards
applicants - but are not as present as researchers.

The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:

Research

•

Research and Education (R-t-R), e.g. Research Managers, Researchers;

•

Public administration (R-t-P), e.g. Policy makers, NCPs;

•

Civil Society (R-t-S), e.g. end users,

•

Business (R-t-M), e.g. companies
Formality

Frequency

Stage

Concrete
type
transaction

Institutionalized

Regular

All

•
•
•
•
•

of

through conferences,
brokerages,
publications,
Partner search Tools,
expert meetings

Impact
to inform them and
provide them with
Services, to make use
of their expertise
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Formality

Frequency

Stage

Concrete
type
transaction

of

Policy

Mainly informal

Regular

after a
few
months
into the
Projects

•
•
•
•
•

Civil
society

Informal

Regular

All

• conference,
• but also, all Services
targeted at applicants

Encourage
their
involvement in H2020
Projects, to discuss
societal issues with
them at conferences

Business

Informal

Regular

All

All services targeted at
applicants:
• conferences,
• brokerages,
• Provision
of
Information on funding
opportunities,
• Partner search Tools

Encourage
their
involvement in H2020
Projects

conferences,
expert Meetings,
publications,
position paper,
online magazine

Impact
Provide them with
Feedback on H2020,
to
facilitate
the
communication
of
Research results and
importance
of
Research on societies

Impact of Net4Society
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:

-

Inform them and provide them with Services, to make use of their expertise
(Networking support, Information on funding opportunities, Supporting the
embedding of Social Sciences and Humanities and increasing their
visibility)

•

Targeting Policy makers,

-

Provide them with Feedback on H2020, to facilitate the communication of
Research results and importance of Research on societies

•

Targeting Civil Society,

-

Provide them with Feedback on H2020, to facilitate the communication of
Research results and importance of Research on societies
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•

Targeting Business:

-

Encourage their involvement in H2020 Projects

Additionally, Net4Society4 has achieved sustainability of the results produced, for
instance:
•

The project has achieved some sustainability, in particular through capacity
building measures for NCPs and by establishing a lively network. However, since
there is also a high fluctuation among NCPs, these are efforts that need to be
carried out continuously.

5.15 NEUJOBS “Creating and adapting jobs in Europe in the
context of a socio-ecological transition”
General Description
NEUJOBS was a three-year (February 2011-Junuary 2015) multi-disciplinary,
transnational research project funded under the FP7-SSH programme. NEUJOBS aimed
at assessing the driving forces of the socio-ecological transition facing Europe and its
impact on its labor markets. The socio-ecological transition is driven by megatrends such
as globalization, aging of the population, climate change, technological progress, new
territorial dynamics and the balance between agglomeration and dispersion forces, skills
(upgrading) transition and its likely consequences for employment and (in) equality and
other trends.
The scope of the project was broad, NEUJOBS aimed at covering the entire EU. Specific
case studies focused on Germany, United Kingdom, Italy, Netherlands, Finland, Spain,
Hungary, Poland, Slovenia, Austria, Bulgaria, Georgia, Romania, Denmark. Few papers
also covered the US and Russia. At the regional level, there were some comparisons
between rural and non-rural areas. Different sets of regions and countries were grouped
depending on the analysis. Partners represented 14 European countries: BE, NL, UK,
PL, HU, CZ, SK, DE, FR, IT, IE, CY, AT, DK.
Furthermore, NEUJOBS generated:
•

two books as part of the project: Let's get to work! Volumes 1 & 2.
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•

several policy briefs, working papers and state of the art reports that are produced
in the various research fields including valuable policy recommendations

Interfaces between stakeholders
NEUJOBS was a very large project involving many partners and covering the issue of
the impact of the socio-ecological transition on labor from many different angles
(research fields), namely:
•

Socio-ecological transition and employment implications. Serves as a
ground for further research analysis within the project. It is developed in two
steps:

(i)

based on a literature review it generates a set of assumptions on socioecological key transitions (e.g. climate change) relevant to the labour market.

(ii)

In a second stage, it designs a model that allows checking if the intended
changes are physically feasible and if they will help to meet policy targets.

•

“Good jobs” in a “good economy”. Explores the interplay of the socioecological transition and the conceptualization / discourse of employment in
Europe in the 21 century.

•

Implications of innovation for production and employment.

(i)

Looks at the effect of socio-ecological transition on industry and employment.

(ii)

It measures how the socio-ecological transition influences change in output,
inputs and productivity in terms of quantity, price and quality.

(iii)

It examines distributional effects of energy use and ICT on employment and
productivity dynamics.

(iv)

Moreover, it introduces the socio-ecological transition into the general
equilibrium framework to establish how it impacts on growth.

•
(i)

New skills, more skills and the evolving education structure.
Produces scenarios of training and education requirements for the upgrading,
anticipation and matching of new skills.

(ii)

It also examines what needs to happen for the current training and education
systems to adapt. Specifically, it explores the issue of mass higher education,
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diffusion of new skills throughout the economy and the role of life-long
learning.
(iii)

In its second pillar, it involves research on how the trap of low skills can be
broken both by increasing employment of low skilled and improving their
human capital.

•

Work life balance and welfare transformation.

(i) Explores the interplay of post-industrial change (gender and family change,
labour market change, and ageing) and welfare state transformation in Europe in
the 21st century. It does so by
-

providing synthetic informational of the demographic and labor market trends;

-

identifying policy practices and relevant institutional capacities of key welfare
policy areas;

-

extrapolating key strategic orientations for the post-Lisbon strategy and the
relevance of these orientations for longer-term processes of socio-ecological
change.

•

Labour relations and modes of employment.

(i) Establishes at first theoretical frameworks of labor market models, analyzing how
far national labor markets conform to them.
(ii) It analyses then the political economy of the labor market models, taking into
account the role of the different social partners involved in employment relations.
This creates a basis for discussion of the outcomes from different models in terms
of balance between demand and supply on the labor market, or of differing levels
of social cohesion.
(iii) Finally, it looks at the impact of the labor market models on innovation and the
adoption of ICT.
•

Public/private mix in service provisions.

•

Regional disparities, ageing and territorial aspects of employment.
Analyses:

(i) the regional differences in demographic developments in the context of
ecological transition,
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(ii) the impact of socio-ecological transition on well-being and
(iii) employment patterns and agglomeration effects in the light of the socioecological transition.
•

Modelling economic and employment developments.

(i) Develops scenarios of the overall economic development during the next 10-15
years based on differentiated expectations of the rapidity and size of the socioecological transition.
(ii) Focuses on combined impact of social and environmental transition on the
European economies and their mutual interaction. The work is done in the
framework of the NEMESIS model of SEURECO.
•

Modelling the evolution of the labour supply and labour demand.

(i) Is based on micro-simulation and it aims at projecting occupational, skills and
geographical distribution of the labor supply, labour demand, and the
employment.
(ii) It takes into account the analyses in WP 8 and 9 (that cover respectively the
demographic and economic aspects of the socio-ecological transition).
(iii) Alternative sets of assumptions on future changes in families and fertility, life
expectancy, international and internal migration, skills and labour force
participation rates are developed.
•

Energy and green jobs.

(i) Analyzes on the one hand, which energy sectors will benefit from the transition
of European energy systems in terms of employment and, on the other hand,
which ones will suffer from job destruction.
(ii) In addition to this, investigates whether the supply of labor will be able to meet
projected demand and how to deal with eventual shortages.
(iii) Furthermore, it will question the possible fiscal implications for the EU and
member states.
•

Health care and services for an ageing population.
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(i) Analyses the impact of population ageing combined with changes in household
and family structure as well as changes in life style on the demand for health and
long-term care services as well as goods and services for the elderly.
(ii) Also changes on the supply side due to the socio-ecological transition are taken
into account.
(iii) Different from the existing studies, is not focused on the fiscal sustainability, but
on the effect on the employment size and structure.
•

Care and social inclusion services.

(i) The aim is to investigate the impact of recent demographic and socio-economic
trends on employment in the childcare and social inclusion services sector.
(ii) The analysis provides an overview of the current structure and size of this sector
and the situation and current trends of employment therein. It reveals how main
reforms of this sector, including the recent implementation of various marketbased measures, affected the size and structure as well as employment in this
sector.
•

Housing in the socio-ecological transition.

(i) The aim is to assess the potential impact of the socio-ecological transition on
employment within the housing sector. Two main sub-fields are considered:
-

the housing finance market and

-

the construction sector dealing with energy savings renovation.

(ii) Furthermore, also considers the effect of home ownership on labour supply,
including its impact on mobility and job change, on early retirement and on the
creation of small businesses.
•

Transport in the socio-ecological transition.

(iii) Examines trends of the employment structure of the transport sector and the link
between socio-ecological transitions, transport and employment.
(iv) It also aims at determining the effect on space, in particular on job location,
commuting, land use and infrastructure.
•

Employment of women.
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(i) Focuses on labor market position of women, changes that took place in this field
over the last 20 years, their main drivers as well as likely developments in the
future.
•

Employment of the elderly.

(i) Assesses the impact of ageing on the future size and structure of the labour force.
The future size of the labour force is determined by changes in the size and age
structure of the population and by changes in age-and sex-specific participation
rates. An increase in labour force participation rates at higher ages is necessary
for achieving a sustainable economic development. An analysis of cross-country
differences and changes over time identifies the main determinants of differences
in participation rates by age and sex.
•

Labour immigration and integration policies in Europe.

(i) Assesses the impact of both international and internal migration on the labour
market in European countries.
•

Policy puzzles with Roma employment.

(i) Investigates what policies, market mechanisms and social factors, in addition to
widespread discrimination, have led to immensely diverging employment
conditions and statistics of Roma and non-Roma, and have tracked Roma into
subsidized employment on the secondary labour market or unreported or illegal
economy in the new member states of the EU.
•

Transversal task force on the EU policy dimension.

(i) The objective is to look at the whole project with the lens of a policy maker
considering the expected impact of the major transitions analyzed in the
NEUJOBS project.
Concluding, the NEUJOBS research provided a number of results and policy
recommendations in the form of Policy briefs, Scientific Publications (two books: Let's
get to work! Volumes 1 & 2.), Working Papers, State of the art Reports, Videos.
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Academic Community;
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•

Public administration (R-t-P), e.g. European and national policy-makers; Policy
practitioners

•

Civil Society (R-t-S), e.g. public employment services, education institutes,
Media

Formality

Frequency

Stage

Concrete type of
transaction

Impact

Research

Institutionalized

Regular

During
the
project
as well
as
towards
the end

Participation in events:
• conferences,
• webcasts,
• national workshops,
• validation events,
• brainstorming
seminars,
• social
partners’
presentations
• and speeches by
policy-makers.

• Dissemination,
inputs, feedback.
• NEUJOBS
kickstarted continued
work on the issue of
the future of work
and jobs and skills
in
Europe.
For
example, it inspired
our work for InGRID
and other projects
and hence gave
rise
to
further
research activities,
publications (also in
peer-reviewed
academic journals)
and events. Many
of the NEUJOBS
papers have been
published
in
academic journals
as well.

Policy

Mainly informal

Regular

During
the
project
as well
as
towards
the end

Participation in events:
• conferences,
• webcasts,
• national workshops,
• validation events,
• brainstorming
seminars,
• social
partners’
presentations
• and speeches by
policy-makers.

• Dissemination,
inputs, feedback.
• NEUJOBS put the
issue of the socioecological transition
and the future of
work
on
the
agenda.

Civil
society

Informal

Regular

During
the
project
as well
as

Participation in events:
• conferences,
• webcasts,
• national workshops,
• validation events,

• Dissemination,
inputs, feedback.
• NEUJOBS aimed to
inform
public
employment
services
and
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Formality

Frequency

Stage
towards
the end

Business

-

-

-

Concrete type of
transaction
• brainstorming
seminars,
• social
partners’
presentations
• and speeches by
policy-makers.
-

Impact
education institutes
about the changing
labour markets and
skills needs.

-

Impact of NEUJOBS
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:

-

Dissemination activities, inputs, feedback.

-

NEUJOBS kick-started continued work on the issue of the future of work and
jobs and skills in Europe. For example, it inspired our work for InGRID and other
projects and hence gave rise to further research activities, publications (also in
peer-reviewed academic journals) and events. Many of the NEUJOBS papers
have been published in academic journals as well.

•

Targeting Policy makers,

-

Dissemination activities, inputs, feedback.

-

NEUJOBS put the issue of the socio-ecological transition and the future of work
on the agenda.

•

Targeting Civil Society,

-

Dissemination activities, inputs, feedback.

-

NEUJOBS aimed to inform public employment services and education institutes
about the changing labour markets and skills needs.

Additionally, NEUJOBS has achieved sustainability of the results, for instance:
-

NEUJOBS inspired continued work on the 'future of work' in Europe, from
different angles (from digitalization to collaborative economy, from education
needs to labor market integration of refugees, etc.).
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-

The NEUJOBS website is still online and operational, and we added some pages
to it recently.

-

NEUJOBS also inspired participation in new consortia and projects with some of
the partners it collaborated with.

5.16 QuInnE

“Quality of jobs and innovation generated

employment outcomes”
General Description
QuInnE is an interdisciplinary three-year project (April 2015-March 2018) investigating
how job quality and innovation mutually impact each other, and the effects this has on
job creation and the quality of these job. It is funded by the Horizon 2020.
QuInnE will produce three main outcomes:
1.

new scientific understanding of the innovation-job quality-employment dynamic;

2.

new diagnostic and developmental tools to monitor, measure and improve this
dynamic at the firm and workplace level as well as approaches to analyzing this
dynamic at the national level - which directly feeds into the third outcome;

3. evidence-based advice on developing policy to boost innovation and economic
and employment growth in the EU, along with an awareness of ensuing impacts
on social inclusion and inequality.
QuInnE hopes to find how innovation and job quality interrelate and generate each other,
so its results are of interest to:
•

policy

makers

at

national

and

EU

level

making

employment

and

innovation/economic policy as well as
•

companies that should be able to use our results to improve the work qualityinnovation processes at the Company level.

•

Trade Unions will also be interested of the same reason.

Furthermore, QuInnE generated:
•

Quinnemap. This on-line tool lets you investigate how 22 EU countries perform
within three general parameters: Job Quality, Innovation, and Employment.
These parameters are comprised of a number of variables taken from the most
98

recently available surveys from EU and OECD surveys investigating these
variables.
•

Project Publications

Interfaces between stakeholders
QuInnE investigates how job quality and innovation mutually impact each other at the
organization level, and what employment outcomes result from this interaction. The
interaction between job quality and innovation is investigated as potentially mutually
supportive. Job quality is a multi-dimensional concept covering various aspects of work
organization and the terms and conditions of employment. Drawing on the Oslo Manual,
both technical and non-technical innovation are investigated, with an emphasis on
organizational innovation. Through quantitative analyses and qualitative organizationlevel case studies, the factors and also the mechanisms and processes by which job
quality and innovation impact each other are identified. The effects of this interaction
between job quality and innovation are then analyzed in terms of its employment
outcomes and whether it creates more and better jobs. The employment outcomes are
then tracked in terms of their impact on social inclusion and inequality.
The consortium will seek advice from a group of multidiscipline advisors (International
Scientific Advisory Board).
The involvement/collaboration with stakeholders has some success. For instance:
•

Research/Academia. The project got good responses and advice.

•

Policy makers. Some national governments were more forthcoming and
cooperative than others, some national governments/policy makers are only
interested in results, not making input into the formation of the Project.

•

Civil society. Trade unions were very supportive and cooperative, especially
at the sectoral level, but also at the national umbrella level (TUC).

•

Business. Varied enthusiasm, some very interested and helpful others Quick
to Close the door - claiming lack of time and interest.

The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Scientific Community;

•

Public administration (R-t-P), e.g. Policy makers at national and EU level (those
who make employment, business and innovation policy);

•

Civil Society (R-t-S), e.g. Trade Unions;
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•

Business (R-t-M), e.g. companies
Formality

Frequency

Stage

Concrete type of
transaction

Impact

Research

Institutionalized

Regular

All

Methodological
refinement
• meetings,
discussions, faceto-face

•
•
•
•

Policy

Mainly informal

Irregular

Before and at
the
initiation
phase

Learn more about
current
policy
concerns
and
proposals in the
pipeline related to
Project focus
• Telephone,
meetings, email

• Working papers,
• an online tool for
comparing
innovation,
• employment
and
job quality,
• final
Conference
and
final
Conference
materials
summarizing
results,
• policy
recommendations

Civil
society

Informal

Irregular

at the proposal
and
initiation
phase

To learn what their
opinions
and
concerns are within
our Project field
• Email
and
Telephone, some
face-to-face
meetings

• Working papers,
• online tool,
• website materials at
end of project

Business

Informal

Irregular

• at the initial
formulation
phase,
• Before
deciding on
branches
and
case
studies,
• during
the
case studies

To gain insight into
what questions are
relevant
to
practitioner
and
policy communities,
to secure access to
case companies, to
discuss
working
hypotheses
and
results.
• Meetings, email
correspondence

Working papers,
academic articles,
books
Conference papers

• On-going dialogue
and
advice
to
partner companies,
• presentations and
summaries
of
Company
and
sectoral
finding
(also presented to
branch
organizations)

Impact of QuInnE
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers:
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-

Working papers,

-

academic articles,

-

books

•

Targeting Policy makers:

-

Working papers,

-

an online tool for comparing innovation,

-

employment and job quality,

-

final Conference and final Conference materials summarizing results,

-

policy recommendations

•

Targeting Civil Society,

-

Working papers,

-

online tool,

-

website materials at end of project

•

Targeting Business:

-

On-going dialogue and advice to partner companies,

-

presentations and summaries of Company and sectoral finding (also presented
to branch organizations)

Additionally, QuInnE tries to achieve sustainability of the results, through:
•

The Project website contains all the materials, including the online tool produced
by the Project thus far.

•

Results have been and will continue to be presented to stakeholders directly and
at Conferences.

5.17 RE.CRI.RE. “Between the Representation of the Crisis
and the Crisis of Representation”
General Description
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RE.CRI.RE. is an on-going (May 2015-April 2018) multi-disciplinary, transnational
research project funded by “H2020-EU.3.6. - SOCIETAL CHALLENGES - Europe In A
Changing World - Inclusive, Innovative And Reflective Societies”. The project is related
to

the

Topic

“European

societies

after

the

crisis”

(Euro-3-2014).

The European Union with this call aims to understand how to develop policies able to
leave the socio-economic crisis behind and to strengthen the resilience of societies,
renewing integration promotion and European identity, and at the same time
strengthening the sense of solidarity in the public sphere.
The project has been performed in all partners' countries plus other non-EU countries
such as US, Australia, India, Brazil, Argentina, Chile and the case studies (planned in
WP4) are being developed at the local level in Italy, UK, the Netherlands, Cyprus, Greece
and Bulgaria.
In particular, the project aims:
A. to verify whether the symbolic universes grounding the social identity has
undergone a major change within European societies, as a consequence of the
socio-economic crisis;
B. to draw strategic and methodological implications for policy-making from point A.
In more detail, the project RE.CRI.RE. (which is not ended yet) aims at producing
scientific-grounded and contextualized knowledge regarding the changes of social
identity which are ongoing within European societies as consequence of the crisis. This
is done in order to pursue a high value outcome, consisting of the convergence of four
innovative achievements.
•

First, the general and context-specific guidelines provide a strategic and
methodological framework that is expected to be able to enforce the policymaking’s capacity of coping with the crisis. For policy-making, the knowledge of
the systems of meaning (i.e. the symbolic universes, in the terminology of
Re.Cri.Re.) grounding the social identity is highly valuable because such systems
of meaning moderate the impact of policies, especially in time of crisis.

•

Second, the semiotic view grounding the project represents a relevant innovation
in the field of political studies and policy design. The idea of policies as depending
on the actors’ interpretative autonomy performed through situated processes of
sense making is candidate to produce a break-grounding, paradigmatic turn,
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opening this area of social science to the recognition of the constitutive role
played by the meaning.
•

Third, the semiotic view represents a theoretical and methodological innovation
in the scientific and operative approaches to social identity too.

•

Last but not the least, the project is carried out by means of a participatory
process of rethinking and negotiation of the assumptions grounding the policydesign in the European societies. Such process is a methodology, required in
order to copy with the current crisis; yet it is also a value in itself as well as a
condition for the efficacy of policies. This means that the understanding of such
processes can empower the policy-making in strategic way.

Re.Cri.Re. is an action-research project, with a high level of recursive interaction with
civil society, including experts, decision-makers, managers of the public sector, citizens.

Interfaces between stakeholders
This project aims to understand what kind of social identity change is going on within
European societies. For policymaking, the analysis of social identity is highly valuable
because the social identity moderates the impact of policies. And this is particularly true
in times of crisis.
Side approaches/ models/methods used during the implementation of the project:
In brief, the research aims are pursued by means of 4 phases.
•

The synchronic and retrospective analysis of the symbolic universes
characterizing European societies (WP3).

•

The analysis of the role that the symbolic universes have played in mediating the
impact of policies (WP4).

•

The elaboration of a set of both general and context specific strategic and
methodological guidelines for policy-making in post-crisis contexts that are
consistent with the symbolic universes at stake (WP5).

•

The validation of the guidelines (WP6).

To this end, the project pursues the following goals:
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1. To map the systems of meanings grounding the social identities in the different
European societies.
2. To analyze what different higher mental functions (e.g. way of feeling, thinking,
planning; forms and processes of memory; logical structures of reasoning, locus
of control) symbolic universes are associated with, and through what different
forms of behavior and communication they are expressed in daily life
circumstances;
3. To estimate the relation of the symbolic universes with the socio-economical
phenomena (e.g. forms of social behaviours, functioning of institutions,
characteristics of communities, consumptions, economic activities).
4. To verify whether a major change of the symbolic universes grounding the social
identity has been occurring/has occurred;
5. To analyze at what extent such a change is distributed in European local
contexts, in connection with what socio-cultural (broadly speaking) conditions;
6. To explore the repercussions of the change of the symbolic universes for some
social objects, relevant to European cohesion (e.g. solidarity, Europe,
democracy; participation; social inclusion, sustainability, innovation);
7. To understand the role played by the symbolic universes in mediating the impact
of policies;
8. To identify both general guidelines and context-specific, strategic and
methodological guidelines for policy-making in post-crisis contexts, that are
consistent with the symbolic universes at stake.
9. To validate both general and context-specific guidelines in terms of relevance,
effectiveness, feasibility as well as appropriateness to the symbolic universes.
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. European researchers and academics;

•

Public administration (R-t-P), e.g. European decision-makers, managers of the
public sector;

•

Civil Society (R-t-S), citizens
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Formality

Frequency

Stage

Concrete type
of transaction

Impact

Research

Institutionalized

Regular

WP3
1st
Scientific
Stage

collect data via
the survey

• trans-disciplinary
publications
(peerreviewed journals, books);
• Conferences (organised,
accepted submissions);
• Follow-up projects and
actions
(subsequently
triggered)
research
activities

Policy

Informal

Regular

WP3
1st
Scientific
Stage

collect data via
the survey

• influence on international /
EU / national / regional /
local regulatory policies
• Drafting of manuals /
guidelines
• Assistance
/
training
during
policy
implementation

Civil
society

Informal

Regular

WP3
1st
Scientific
Stage

collect data via
the survey

• reach out to the general
public

Business

-

-

-

-

-

Impact of RE.CRI.RE.
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers.

-

trans-disciplinary publications (peer-reviewed journals, books);

-

Conferences (organised, accepted submissions);

-

Follow-up projects and actions (subsequently triggered) research activities

-

Targeting Policy makers:

-

influence on international/EU/national/regional/local regulatory policies

-

Drafting of manuals/guidelines
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-

Assistance/training during policy implementation

•

Targeting Targeting Civil Society

-

reach out to the general public

5.18 REMEDiE “Regenerative Medicine in Europe”
General Description
REMEDiE was a three-year (April 2008-March 2011) multi-disciplinary, transnational
research project funded by the 7th framework programme, implementing an international
coverage of regenerative medicine (RM) developments in the EU, SE Asia, US and
Australia. The globalization of RM is gathering pace yet has not been examined with
respect to its medium and long-term implications for European regulators, the corporate
and clinical sectors or patients located within different member states. The project
examined the current and emerging socio-economic, political and bioethical issues that
will need to be addressed in Europe as work in the RM field accelerates, especially after
the introduction in regulatory terms of the ATMP legislation which enabled the approval
and authorization of new cell and related therapies.
The objectives of the project are to provide:
•

A detailed analysis of the competitive position of Europe within the globalisation
of regenerative medicine, the requirements of successful innovation in this field
and the EU policies that need to be developed to support Europe’s global
advantage in the field.

•

An integrated series of workpackages organised around three inter-related
streams of research that constitute the platform for this analysis (the socioeconomic, political and bioethical)

•

An integrated quantitative relational database on the geo-economic pattern of
activity within the field of regenerative medicine derived from a) ongoing review
of secondary data sources and b) primary data derived from partner projects
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•

The use of novel methodological techniques to interrogate results using
geometric mapping of data items secured by different projects in the three
streams of work

•

A continuing engagement with national and international policy makers and
others to test and refine the implications of emergent findings for future European
policy and regulation in particular

The main project results were as follows. These were reported to the Commission as
required, to national regulatory bodies and European patient charities:
1. Governance. Coordination for effective policy-making requires cooperation
across departments and between member states. A forum should be established
which brings together all relevant EU departments and bodies, e.g. DG Research
and Innovation, DG Sanco, DG Enterprise and the EMA. There are many
substantive issues we have noted that need cross-department collaboration; for
example, the tendency to undermine and circumvent existing non-payment
provisions in regard to sourcing tissue; the need to review existing clinical trials
requirements and further moves towards harmonization; the need to clarify
patenting law in relation to the destruction of embryonic material, and so on.
2. Creating a strategy
a. Leading actors within RM in the EU should be brought together to explore
potential for coordination and cooperation
b. JRC IPTS (Seville) has a strong track-record in policy reports on health
biotechnology (including ATMPs) but has recently discontinued this activity.
Additional funding should be provided to IPTS so that it can resume this activity.
3. Research Infrastructure. Long-term funding should be given to infrastructure
which facilitates research: creation of a European RM network including funding
of annual meetings, renewed funding for a hES registry and enhanced
cooperation between stem cell banks within the EU. The network should play a
leading role in public engagement on RM issues as well as sharing practice on
national strategies (especially drawing on practice within the three European
hubs we have identified).
4. Public sector innovation and link to the wider health care system
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a. Increasing policy attention is focused on the role of innovation within the
public sector. This may be of particular importance if, as many believe,
hospital-based service delivery may be the best way to get (autologous) cell
therapies in the clinic in the near-term.
b. Many of the cost-savings that RM products might offer will be outside the
healthcare budget and current methods of assessment (HTA) do not take
these into account: this failure needs to be factored into clinical procurement
and reimbursement programmes.
5. Exporting RM products outside the EU. The European Union should facilitate RM
companies establishing themselves in markets outside the European Union.
a. An office should be established which gathers intelligence on the regulatory
and reimbursement regimes in key international markets and which can provide
advice and support to RM companies.
b. Support should be given to facilitate companies creating commercial alliances
which may be necessary to enter non-EU markets.
6. Regulatory harmonization. The EU has been characterized as a regulatory state,
an institution whose primary mode of policy making is regulation. The creation of
a single EU process for the licensing of RM products through the ATMP has been
a major achievement. The EU has unique strengths in the formation of regulatory
networks and the processes of regulatory harmonization which may be of
significant utility in supporting RM innovation within the EU.
a. A first step may be a negative one i.e. to identify those areas where the EU
does not have capacity to act. Divergence of views between member states
means that creating a common EU position regarding hES research is
impossible and any effort to do so would be a diversion from more fruitful
activities, related to non-hES work
b. There are aspects of the current regulatory regime which require further
harmonization e.g. regulation of clinical trials and human tissue.
c. The ATMP’s hospital exemption requires clarification. Governance of those
services/institutions which are exempt could be harmonized by processes
outside the ATMP regulations
d. Consideration should be given to potential role for the Institute for Health and
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Consumer Protection (JRC ISPRA) in technical standard-setting (there is
already clear overlap of interest in some areas e.g. use of stem cells for
toxicology testing is relevant to ISPRA work on major programme of work on
alternatives to animal testing).
7. Intergovernmental alliances and international harmonization RM forms part of a
global value chain of innovation. The EU should plan to access this value chain
more efficiently.
a. The EU should seek intergovernmental alliances with states where RM is a
priority and which have particular strengths from which the EU would benefit
through an exchange relationship.
b. EMA should be given additional funding to enhance its work on international
harmonization that promotes the EU model of innovation.

Interfaces between stakeholders
This 3-year collaborative project examined the socio-economic, political and bioethical
implications for Europe of near-term and future global developments in the field of
regenerative medicine. It adopted an interdisciplinary approach which brings together
social science and humanities researchers to understand the emerging needs,
expectations and challenges that Europe faces. It is conceptually and methodologically
innovative, empirically robust and policy relevant.
The main approach was to work with the relevant officers in the Commission (in the then
Biotechnology Division or the DGR&I) and through the European Parliament's STOA
group.
Side approaches/ models/methods used during the implementation of the project:
•

A series of short Policy briefings were published and disseminated from the end
of Year 1 onwards to EC, European Parliament and national bodies then
beginning to deal with regenerative medicine, such as the MHRA in the UK.

•

In regard to other international science links, REMEDiE partners also established
strong links with the International Stem Cell Forum and Initiative who received
the results. The work was disseminated within Europe via the Commission’s
SCOOP (Socioeconomic sciences: Communicating outcomes oriented to policy)
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project in November 2010, and via the Stem Cells International newsletter in
autumn 2011.
The involvement/collaboration had success. For instance:
•

Research/Academia. In the final year, REMEDiE members became participants
of a new FP7 COST Action (2010-2014) – ‘Bio-objects and their boundaries:
governing matters at the intersection of society, politics, and science ‘, which
includes examining developments in regenerative medicine. REMEDiE results
were disseminated throughout this network.

•

Policy makers.

-

The project presented and discussed its results to MEPs and several
Commission’s offices and committees (Health Biotechnology in the European
Commission, ENVI [Environment, Health and Food Safety] Committee, European
Group on Ethics in Science and New Technologies, DG Enterprise (with respect
to its role in fostering innovation), the key European regulatory agencies
(especially the recently established Committee for Advanced Therapies within
the EMEA), the OECD, which is supporting the ‘Bio economy to 2030 Initiative’).

-

In UK work was picked up by the (then) UK Department for Business, Innovation
& Skills. In addition, the Coordinator was invited to the Medical Research
Council’s ‘lead expert’ ‘Forward Look’ group to provide guidance on key issues
within the field prior to a UK-wide workshop later in 2011 on how it might be
developed. The UK partner was also involved in a proposal to establish a new
translational medicine center to be funded by the Technology Strategy Board.

-

Early REMEDiE results were drawn on in 2009 to inform a submission to the UK
House of Commons Science and Technology Committee Bioengineering Inquiry.

•

Civil society

-

At a European level the European Patients’ Forum (EPF), an important conduit
for disseminating results to over 2000 patient charities, carried in its Newsletter,
news of the REMEDiE project during 2010, and has since been involved in
discussions about a possible EU-wide project exploring patient charity
engagement upstream in the stem cell field (and not merely, as is typically the
case, downstream in regard to ‘public understanding’/ or ‘public engagement’
activities).
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In regard to civil society, the Coordinator presented on REMEDiE to the UK’s

-

Women’s Institute, and prepared a short paper for inclusion in the summer 2011
edition of the University of York’s Research and Innovation magazine which is
distributed to 3000 readers worldwide. He also chaired a public meeting on
regenerative medicine held in York in May 2011.
•

Business

-

There was limited engagement with the project by business as they did not
undertake extensive work on business models. At that time, there were relatively
few EU-based companies producing therapeutic products.

The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. European researchers and academics;

•

Public administration (R-t-P), e.g. European Policy makers;

•

Civil Society (R-t-S), public and patient groups (e.g. patient charities),

•

Business (R-t-M), e.g. European RM Associations and Corporates

Formality
Research

Institutionalized

Frequency
Regular

Stage
3rd Year

Concrete type of
transaction

Impact

• In the final year,
REMEDiE
members became
participants of a
new FP7 COST
Action
(20102014) – ‘Bioobjects and their
boundaries:
governing matters
at the intersection
of
society,
politics,
and
science ‘, which
includes
examining
developments in
regenerative
medicine.
REMEDiE results
were
disseminated

• To
develop
new
understanding across the
European academic network
working in the biosciences and
their social and economic
implications
• Book: The Global Dynamics of
Regenerative
Medicine,
Palgrave Macmillan,
• plus, papers in academic
journals.
• Conferences and workshops
were organized throughout the
project.
• The work not only generated
many papers and a book
published
by
Palgrave
Macmillan, but was key in
developing the subsequent
COST Action on Bio-objects,
itself an extremely successful
initiative that ran from 2011-
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Formality

Policy

Institutionalized

Frequency

Regular

Stage

Towards
the
beginning
of Year 3

Concrete type of
transaction
throughout
this
network.
• Regular
meetings,
briefings
and
academic papers

• The project team
met with MEPs
(hosted by MEP
Linda
McAvan)
and members of
the Commission,
to discuss the
emerging findings
and
their
implications
for
legislation
and
policy.
An
Overview
specially
prepared for the
meeting formed
the basis of the
discussion.
Subsequently, in
March
2011
REMEDiE
members, Stuart
Hogarth, Michael
Morrison
and
Andrew Webster
visited the offices
of
Dr
Arnd
Hoeveler,
Director of Health
Biotechnology in

Impact
2014, and the PI on REMEDiE
was the Chair of the COST
Action.
• The project's legacy effects
can be seen in this follow-on
funding and especially in the
UK based project funded by
the Economic and Social
Research Council which has
over the past three years
produced a series of results
which have been drawn on by
the UK parliament and by the
EMA.
• REMEDiE
provided
its
members with the opportunity
to build expertise and deploy
that in these new domains and
crucially to do so quickly such
that policy and related
recommendations could arrive
early on - see the Policy
Briefings by way of example at
www.york.ac.uk/satsu/currentprojects/regenablemed/
To report on initial results and
engage with senior policymakers in Europe:
• The work produced guidance
to
policy-makers
which
informed thinking in the
European parliamentary ENVI
committee.
• At national level, there was
considerable interest in the
results of the project. For
example, in Germany the then
Head of Biotechnological
Innovation/Genetic
Engineering
at
German
Federal Ministry of Health
provided
very
valuable
comments on the project and
then relayed the report to
senior colleagues. In addition,
the results were sent to the
Federal Ministry of Education
and Research, the Central
Ethics Commission for Stem
Cell Research (ZES) at the
Robert Koch Institute in
Germany, the German Ethics
Council, the Institute Mensch,
Ethik, Wissenschaft (IMEW),
and the Central Ethics
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Formality

Frequency

Stage

Concrete type of
transaction
the
European
Commission, to
present some of
the
emergent
findings
from
WP1
and
6
relating
specifically
to
innovation
and
governance in the
field
• In
addition,
results of the
project
were
delivered to the
members of the
European
Parliament with
whom
were
linked
(notably
the
ENVI
[Environment,
Health and Food
Safety]
Committee), the
European Group
on
Ethics
in
Science and New
Technologies,
DG
Enterprise
(with respect to its
role in fostering
innovation), the
key
European
regulatory
agencies
(especially
the
recently
established
Committee
for
Advanced
Therapies within
the EMEA), and
for the OECD,
which
is
supporting
the
‘Bio economy to
2030 Initiative’.
• Our work was
picked up by the
(then)
UK
Department
for
Business,
Innovation
&
Skills and cited

Impact
Commission of the Federal
Chamber of the German
Medical Association
• The work was recognized of
great value to DG R&I and
subsequently led to further
funding at the UK level which
allowed new work on the field
to be undertaken to track
current developments – see
REGenableMED project at the
University
of
York
www.york.ac.uk/satsu/currentprojects/regenablemed/
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Formality

Frequency

Stage

Concrete type of
transaction
and drawn on in
detail (especially
WP1 and WP7)
for its report on
regenerative
medicine.
In
addition,
the
Coordinator was
invited to the
Medical Research
Council’s
‘lead
expert’ ‘Forward
Look’ group to
provide guidance
on key issues
within the field
prior to a UK-wide
workshop later in
2011 on how it
might
be
developed. The
UK partner was
also involved in a
proposal
to
establish a new
translational
medicine centre
to be funded by
the Technology
Strategy Board.
• Prior to this, early
REMEDiE results
were drawn on in
2009 to inform a
submission to the
UK House of
Commons
Science
and
Technology
Committee
Bioengineering
Inquiry.
The
Coordinator also
presented
material in 2009
from the project
related to stem
cell banking at a
UK/Spanish
meeting hosted
by the Foreign
and
Commonwealth
Office, and later
on the same issue
at a 2010 meeting

Impact
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Formality

Civil
society

Informal

Frequency

Regular

Stage

Concrete type of
transaction
organised
in
London by the
Society for Low
Temperature
Biology.
• Finally,
The
Coordinator was
invited to give the
opening keynote
address
in
January 2011 at
Norway’s event
launching
its
‘Year of Science’;
he
drew
on
REMEDiE
to
explore the social
contract between
society
and
biotechnology,
and subsequently
was invited to
provide
a
summary
of
REMEDiE results
at
a
closed
meeting
of
members of the
Norwegian
Research Council
and
other
stakeholders
(clinical
and
corporate).

Impact

3rd Year

• At a European
level
the
European
Patients’ Forum
(EPF),
an
important conduit
for disseminating
results to over
2000
patient
charities,
- carried in its
Newsletter,
news of the
REMEDiE
project during
2010, and
- has since been
involved
in
discussions
about
a
possible EU-

• Few agencies in civil society
have
engaged
with
regenerative medicine apart
from patient charities, and
then in a limited way. The PI
has worked with the MHRA (in
the UK) to develop new
understanding for patient
groups about the field.
• The work provided the first real
detailed
social
science
analysis of the field which was
then taken up by patient
groups
in
Europe
and
disseminated to members.
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Formality

Business

Informal

Frequency

Limited

Stage

Final
stage

Concrete type of
transaction
wide
project
exploring
patient charity
engagement
upstream in the
stem cell field
(and
not
merely, as is
typically
the
case,
downstream in
regard
to
‘public
understanding’/
or
‘public
engagement’
activities).
• In regard to civil
society,
the
Coordinator
- presented on
REMEDiE
to
the
UK’s
Women’s
Institute,
- prepared
a
short paper for
inclusion in the
summer 2011
edition of the
University
of
York’s
Research and
Innovation
magazine
which
is
distributed to
3000 readers
worldwide.
- He also chaired
a
public
meeting
on
regenerative
medicine held
in York in May
2011.

Impact

REMEDiE
results
(publishable report)
were dispatched to
the:
• European
Venture Capital
Association,

• There
was
limited
engagement with the project
by business as we did not
undertake exensive work on
business models. At that time,
there were relatively few EUbased companies producing
therapeutic products. Since
then, the follow-on ESRC
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Formality

Frequency

Stage

Concrete type of
transaction
• European
Medical
Technology
Industry
Association,
• EuropaBio (The
European
Association
for
BioIndustries),
and
• the
European
Tissue
Engineering
Association.

Impact
funded
project
on
REGenableMED
has
examined this issue more fully.
The
work
provided
a
springboard to do this, and this
current
work
is
having
important impact on the UK
and EU (via the European
Medicines
Agency's
Committee
on
Advanced
Therapies, on which we have
'interested party' status, and
are engaged in advising the
EMA on various issues - such
as clinical trials design).

Impact of REMEDiE
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers.

-

New understanding across the European academic network working in the
biosciences and their social and economic implications

-

Book: The Global Dynamics of Regenerative Medicine, Palgrave Macmillan,

-

Papers in academic journals.

-

Conferences and workshops were organized throughout the project.

-

The work not only generated many papers and a book published by Palgrave
Macmillan, but was key in developing the subsequent COST Action on Bioobjects, itself an extremely successful initiative that ran from 2011-2014, and the
PI on REMEDiE was the Chair of the COST Action.

-

The project's legacy effects can be seen in this follow-on funding and especially
in the UK based project funded by the Economic and Social Research Council
which has over the past three years produced a series of results which have been
drawn on by the UK parliament and by the EMA.
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-

REMEDiE provided its members with the opportunity to build expertise and
deploy that in these new domains and crucially to do so quickly such that policy
and related recommendations could arrive early on - see the Policy Briefings by
way of example at www.york.ac.uk/satsu/current-projects/regenablemed/

•

Targeting Policy makers: To report on initial results and engage with senior
policy-makers in Europe:

-

The work produced guidance to policy-makers which informed thinking in the
European parliamentary ENVI committee.

-

At national level, there was considerable interest in the results of the project. For
example, in Germany the then Head of Biotechnological Innovation/Genetic
Engineering at German Federal Ministry of Health provided very valuable
comments on the project and then relayed the report to senior colleagues. In
addition, the results were sent to the Federal Ministry of Education and Research,
the Central Ethics Commission for Stem Cell Research (ZES) at the Robert Koch
Institute in Germany, the German Ethics Council, the Institute Mensch, Ethik,
Wissenschaft (IMEW), and the Central Ethics Commission of the Federal
Chamber of the German Medical Association

-

The work was recognized of great value to DG R&I and subsequently led to
further funding at the UK level which allowed new work on the field to be
undertaken to track current developments – see REGenableMED project at the
University of York - www.york.ac.uk/satsu/current-projects/regenablemed/

•

Targeting Civil Society

-

Few agencies in civil society have engaged with regenerative medicine apart
from patient charities, and then in a limited way. The PI has worked with the
MHRA (in the UK) to develop new understanding for patient groups about the
field.

-

The work provided the first real detailed social science analysis of the field which
was then taken up by patient groups in Europe and disseminated to members.

•

Targeting Business,

-

There was limited engagement with the project by business as project did not
undertake extensive work on business models. At that time, there were relatively
few EU-based companies producing therapeutic products.
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-

Since then, the follow-on ESRC funded project on REGenableMED has
examined this issue more fully. The work provided a springboard to do this, and
this current work is having important impact on the UK and EU (via the European
Medicines Agency's Committee on Advanced Therapies, on which we have
'interested party' status, and are engaged in advising the EMA on various issues
- such as clinical trials design).

To what extent has the research project achieved sustainability of the results produced?
The work remains the only social science-based project on regenerative medicine funded
by the Commission and its results are still of value. This is illustrated by the subsequent
nationally based studies done by some of the then partners, who could draw on and
extend the REMEDiE results to ensure up-to-date research can be undertaken. For
instance:
•

It was key in developing the subsequent COST Action on Bio-objects, itself an
extremely successful initiative that ran from 2011-2014, and the PI on REMEDiE
was the Chair of the COST Action.

•

The project's legacy effects can be seen in this follow-on funding and especially
in the UK based project funded by the Economic and Social Research Council
which has over the past three years produced a series of results which have
been drawn on by the UK parliament and by the EMA (e.g. REGenableMED
project at the University of York -

https://www.york.ac.uk/satsu/current-

projects/regenablemed/).

5.19 REPRO

“Reproductive decision-making in a macro-

micro environment”
General Description
REPRO was a three-year (January 2014-December 2016) multi-disciplinary,
transnational research project funded under the FP7-SSH programme. The main
objective of the REPRO project was to upgrade the existing knowledge and to generate
new scientific and policy-oriented knowledge on the factors that drive changes in the
birth rates and influence the reproductive decision-making of contemporary
119

Europeans. It focused on European countries with relevant statistical information which
was needed for the application of the models. These include Bulgaria, Hungary, Great
Britain, Switzerland, Norway, The Netherlands, France; to a lesser extent many other
European countries.
The challenges that the project addressed were basically:
•

How do policies influence fertility at the aggregate level?

•

Analyses of reproductive decision-making requires application of specific
theories. It applied the socio-psychological theory for planned behavior (TPB).

•

Can be used the TPB for policy implications?

The pioneering application of the theory for planned behavior (TPB) helped understand
the role of three groups of factors (specified in the theory) that influence realization of
intentions. These factors indicate relevant policy implications. They can also be linked
with the familiar instruments used to design family policies. These factors are:
•

the attitudes to having a child – which positive and negative consequences will
be having a child entail?

•

perceived social norms to have a child – do others want a person to have a
child?

•

perceived control over factors associated with having a child – to which extent
do factors such as employment or health impede or assist with caring for a child?

The basic contributions that the project results made were:
•

Macro-level fertility and individual reproductive decisions are linked in a
conceptual model. This model includes the TPB whose application was
pioneering in demography.

•

Based on the TPB the project made a rang of policy implications.

•

Researchers benefit from

(i)

the conceptual model which sets a methodological background for research
on fertility;

(ii)

the use of the TPB; project`s application of this theory has been replicated
and the use of the theory has immensely grown during the recent years;
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(iii)

Project`s research. Results. Policy-makers are informed about the
importance of specific factors that can be used for supporting families and
hence achieve rise in fertility.

Among other reports and publications, the project generated:
•

1 book (Philipov, D., A. C. Liefbroer, and J. Klobas, Editors (2015). Reproductive
Decision-Making in a Macro-Micro Perspective. 178 p. Springer: Dordrecht,
Heidelberg, New York, London. ISBN: 978-94-017-9400-8

•

TPB-model-fertility-intentions.pdf

report

that

investigates

from

a

social

psychological point of view how individuals form intentions to have children.
It links individuals’ beliefs about having children to external conditions prevailing
in different countries, namely employment (in)stability, housing costs, and familyand child-friendly policy. Eight countries are compared: Bulgaria, France,
Georgia, Germany, Hungary, Italy, Romania and Russia.
•

Sobotka_Synthesis-policy-relevant-information.pdf report that realize analysis of
policies belonged to the main objectives of REPRO. The research teams aimed
to identify "the implications of the findings for policy strategies which attempt to
enhance individuals" and couples "freedom of choice with regard to fertilityrelated behaviors."

•

A cross-national analysis of the predictors of child-number and child-timing
intentions, Cross-national.pdf

•

A study that contributes to the literature on the relationship between educational
attainment and fertility behavior report.pdf.

•

A qualitative study that takes a bottom up approach to classify fertility
intentions starting from subjective reports of fertility goals and related intentions.
261 individuals in different European countries declared their fertility intentions in
semistructured interviews and they were classified according to the clarity of
the goal, the strength with which it is expressed, and the time horizon for its
realization, Classification-fertility-intentions.pdf.

•

The role of policies in the transition to childbearing is contested. This paper
reviews the evidence on how in-cash, in-kind and in-time policies (e.g. leave
entitlements) may affect fertility behaviour, Macro-trends.pdf.
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Interfaces between stakeholders
The main objective of the REPRO project is to upgrade the existing knowledge and to
generate new scientific and policy-oriented knowledge on the factors that drive
changes in the birth rates and influence the reproductive decision-making of
contemporary Europeans.
REPRO incorporates analyses in macro, micro and macro-micro perspectives.
•

At the macro level, it describes recent fertility trends observed across Europe
and examine their association with selected macro-level social, economic and
institutional indicators.

•

At the micro level, it uses

-

the social psychological theory of planned behaviour to analyze the process of
reproductive decision-making. The theory was developed to fit specific
demographic research on fertility intentions of individuals as well as of couples.

-

panel data to obtain insights into the realization or non-realization of fertility
intentions. To this end, it makes use of economic, sociological and cultural
theoretical approaches whose application has proved useful.

The analyses at the micro-level are furthered by inferences based on available qualitative
surveys.
•

The macro-micro approach integrates the findings reached at the macro and at
the micro level using comparable data sets on fertility intentions and behaviors
available in most European countries and multi-level statistical techniques. This
integrated approach sheds light on the impact and interrelatedness of diverse
factors such as work patterns and employment, family formation, housing, gender
roles and factors related to ideational change, cultural specifics and institutional
settings. Finally, the integrated method of research generates knowledge that
can be streamed into relevant policy construction and implementation. A
synthesis of all findings was performed to serve as a sound basis for drawing
valuable policy implications.
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Concluding, the REPRO research provided a number of results and policy implications
in the form of Reports, Scientific Publications (Book), Journal articles (peer-reviewed),
Working Papers, Presentations.
The target Group of the project, following the Quadruple Helix fourfold categorization,
consisted of:
•

Research and Education (R-t-R), e.g. Academics and experts;

•

Public administration (R-t-P), e.g. Policy makers;

•

Civil Society (R-t-S), e.g. public

Formality
Research

Mainly informal

Frequency
Regular

Stage

Concrete type of
transaction

Impact

Participants
in
the
Steering
Board and
other
researchers,
throughout
the project
duration

Participants in the
Steering Board and
other researchers to
monitor the work,
control quality, visibility
and
relevance
of
research, through:
- Discussions in a
seminar form.
- Exchange of e-mails.
- Conferences

Researchers benefit
from:
• the
conceptual
model which sets
a methodological
background
for
research
on
fertility;
• the use of the
TPB;
the
application of this
theory has been
replicated and the
use of the theory
has
immensely
grown during the
recent years;
Furthermore,
the
project resulted to:
- 1 book (Philipov,
D., A. C. Liefbroer,
and
J.
Klobas,
Editors
(2015).
Reproductive
Decision-Making in a
Macro-Micro
Perspective. 178 p.
Springer: Dordrecht,
Heidelberg,
New
York, London. ISBN:
978-94-017-9400-8
- 7 book chapters
- 14 peer-reviewed
articles
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Formality

Frequency

Concrete type of
transaction

Stage

Impact
- 10
other
publications
- special sessions
in conferences;
• one
final
conference

Policy

Mainly informal

Regular

Participants
in
the
Steering
Board
throughout
the project
duration

Participants in the
Steering Board to
monitor work from the
point of view of its
applicability to societal
issues, through:
- Discussions in a
seminar
form.
- Exchange of e-mails.
- Conferences

Policy
makers
benefit from the
results by being
informed about the
importance
of
specific factors that
can be used for
supporting families
and hence achieve
rise in fertility.
This was achieved
by presentations at
meetings of policymakers and policy
briefs

Civil
society

Informal

Irregular

Beginning,
around
middle and
end
of
project

Press releases

Reach out to the
general public with
interviews in the
press

Business

-

-

-

-

Impact of REPRO
The matrix above provides a brief description of the impact achieved through the
interfaces (and dissemination actions) among the researchers and the relative
stakeholders (project`s target group). The basic elements of these interfaces and impact
consisted of:
•

Targeting Researchers. Researchers benefit from:

-

the conceptual model which sets a methodological background for research on
fertility;

-

the use of the TPB; the application of this theory has been replicated and the
use of the theory has immensely grown during the recent years;

Furthermore, the project resulted to:
-

1 book (Philipov, D., A. C. Liefbroer, and J. Klobas, Editors (2015). Reproductive
Decision-Making in a Macro-Micro Perspective. 178 p. Springer: Dordrecht,
Heidelberg,
New
York,
London.
ISBN:
978-94-017-9400-8
7 book chapters
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-

14 peer-reviewed articles

-

10 other publications

-

special sessions in conferences;

-

one final conference

•

Targeting Policy makers, Policy makers benefit from the results by:

-

being informed about the importance of specific factors that can be used for
supporting families and hence achieve rise in fertility.

•

Targeting Civil Society,

-

The project reached out to the general public with interviews in the press

Additionally, EU-InnovatE has achieved sustainability of the results produced introducing
an extensive post dissemination plan, including for instance:
•

project website

•

project reports follow-up activities, for example a further development of the
measurement of the TBP in surveys,

•

results were used in the subsequent EU project with the acronym
FamilesAndSocieties

5.20 SPREAD “Sustainable Lifestyles 2050”
General description
SPREAD Sustainable Lifestyles 2050 has been an European social platform project
running from January 2011 to December 2012. Financed by EU 7th Framework
Programme (FP7), SPREAD aimed to address the current challenge of maintaining and
improving quality of life of an ageing European society while at the same time reducing
unsustainable lifestyle footprints , environmental and social impacts primarily related to
energy use in the home, single car use dependency, overconsumption of meat and dairy,
increasing material use for daily needs and related unhealthy lifestyle choices that lead
to chronic disease.
Specifically, the SPREAD project addressed a gap in knowledge in the current research
agenda and policy strategy on sustainable lifestyles as identified by the European
Commission. The project consolidated existing theoretical knowledge, practical
125

experience and best practices on sustainable ways of living. Barriers and drivers for more
sustainable lifestyles were identified and a roadmap toward sustainable lifestyle
scenarios in 2050 was developed using a back-casting methodology.
A main feature of the project has been the stakeholder dialogue and close participation
organized within an online social platform, a people's forum and an on-line platform
facilitating broad engagement of various stakeholders during all stages of the project.
The project was structured in 4 working groups with representatives from all over Europe
addressing four different thematic areas:
•

Sustainable moving

•

Sustainable living

•

Sustainable consuming

•

Sustainable society

Each of the working groups worked through the different nine work packages, aimed at
achieving the following objectives:
1. Explore the conditions and complexities of shifting current lifestyles towards more
sustainable ways of living by reviewing the current knowledge base and learning
from existing promising cases.
2. Establish a communication platform for stakeholders to share and transfer
knowledge on sustainable lifestyles in the fields of sustainable living, moving and
consuming and on sustainable society at national, EU and global levels.
3. Integrate real world experiences through citizen inputs through a People's Forum
that identifies (with interviews and focus groups of everyday citizens) the meaning
of sustainable and healthy ways of living from the perspectives of different
households in everyday life.
4. Analyse and assess current initiatives and promising sustainable living practice for
mobility, consuming and healthy lifestyles and identify emerging and promising
sustainable practices as well as identify context-specific barriers and drivers to the
mainstreaming of current initiatives.
5. Visualise possible sustainable ways of living in 2050 through alternative future
lifestyle scenarios, describe the implied social and behavioural innovations and
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develop recommendations for development of supporting infrastructure to achieve
needed change.
6. Develop a roadmap of 'opportunity spaces' and action strategies for different actors
in society and outline pathways to enable the shift to more sustainable ways of
living by 2050.
7. Develop a research agenda that indicates areas for future work to fill current
knowledge gaps between research, policy and practice to enable more sustainable
lifestyles.
8. Actively

disseminate

the

project

results

among

relevant

stakeholders,

policymakers, CSOs and society at large.
Interfaces between stakeholders
A European community network of practitioners for sustainable lifestyles entitled 'The
European Social Platform on Sustainable Lifestyles' was launched at the opening unconference event. The European social platform with global components was
established to enable interaction and exchange among actors from different countries.
The network manifested itself not only in the SPREAD project activities but also in
additional, spontaneous cooperation and exchange activities among members of the
platform.
The platform provided opportunities for dialogue, debate and collaboration on issues
related to sustainable lifestyles among stakeholders from civil society, research,
business and policy.
The establishment of the SPREAD online community and the project's Facebook page,
in combination with the various face-to-face project activities enabled an intensive
dialogue among different stakeholder groups, experts, practitioners and everyday people
interested in the topic. Of significant interest during many of these conversations were
concrete activities that would enable more sustainable lifestyles, the concepts and
experiences with implementation. This knowledge exchange has established an
important basis for up-scaling and duplication of the identified practices.
This development demonstrated the success of the SPREAD Sustainable Lifestyles
2050 European Social Platform project in establishing a European community network
of sustainable lifestyles practitioners from a variety of backgrounds.
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Formality

Frequency

Stage

Type

Impact

Research

institutionalized

Irregular

Early

Analysing
research

existing

Building new knowledge
on
future
socialscientific research gaps

Policy

Institutionalized/I
nformal

Regular

All

Analysis
of
key
sustainable
living
enablers/
Roadmap/
Action Plan

Policy
recommendations

Civil
society

Mainly informal

Regular

All

Events/Direct contact

Awareness raised

Business

Institutionalized/I
nformal

Regular

All

Events/Direct
contact/Social Platform

Social innovators, young
generations
and
businesses matched

Impact of SPREAD
Different societal stakeholders from business, research, policy, civil society, research,
education, design and many others have participated in the development of a vision for
more sustainable living in 2050, and co-created pathways to get there, outlined in the
EU Sustainable Lifestyles Roadmap and Action Plan 2012-2050 . The project has
engaged over 1000 people directly, over 540 via its online platform and almost 1500 via
external social platforms such as Facebook.
The SPREAD social platform successfully brought together citizens and stakeholders
from a wide variety of sectors and geographical regions to discuss ideas related to the
vision of a more sustainable way of living today and in the future. The total number of
individuals involved in face-to-face project meetings is estimated to be over 2000.
Through tools such as the footprint calculator which enabled individuals to easily
calculate their current material footprint, SPREAD project successfully raised awareness
on sustainable lifestyles from research to policy. In detail:
•

A comprehensive understanding of current unsustainable lifestyle trends,
challenges and opportunities related to sustainable forms of living was developed
and, based on this information, key messages for policy-makers, businesses,
innovators, researchers and civil society actors were derived.

•

The SPREAD Sustainable Lifestyles research agenda on the other hand
identified research gaps and developed suggestions in terms of content and
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methodology, which will be used as an input for future research funding programs
by the European Commission.
•

An understanding of promising sustainable lifestyle practices and the
mainstreaming potential was collected and developed, while via the online
community, a comprehensive collection of promising practices leading to
sustainable forms of living was compiled during several events and through
research. The quantity and diversity of innovative initiatives and activities that
were identified demonstrates that many viable solutions are already available.

•

The above mentioned European social platform with global components was
established to enable interaction and exchange among actors from different
countries. The platform provided opportunities for dialogue, debate and
collaboration on issues related to sustainable lifestyles among stakeholders from
civil society, research, business and policy.

•

The SPREAD project identified policy and governance; the economy and the
monetary system; and social innovation and individual behaviour change as key
sustainable living enablers. The EU Sustainable Lifestyles Roadmap and Action
Plan developed policy recommendations charting pathways toward change in
these key enabling domains.

•

Through a scenario methodology, the project developed 4 different scenarios
highlighting four different options for more sustainable ways of living in the year
2050. The scenarios provide a starting point to identify opportunity spaces to
develop creative strategies not only to mainstream current practice but also to
develop new solutions for more sustainable living societies.

5.21 TEPSIE “Exploring the Theoretical, Empirical and Policy
Foundations for Social Innovation in Europe”
General description
Carried out by a consortium of six partners, the project TEPSIE – exploring the
Theoretical, Empirical and Policy Foundations for Social Innovation in Europe – has been
running from January 2012 until December 2014. Together, this consortium has
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designed a research programme which aims to prepare the way for developing the tools,
methods and policies which will be part of the EU strategy for social innovation. Its
purpose is to strengthen the foundations for other researchers, policy-makers and
practitioners to help develop the field of social innovation. The research programme
aims to map the field, reviewing theories, models and methods and identify gaps in
existing practices and policies, as well as pointing towards the priorities for future
strategies.
The project was developed along three strategic Phases comprising all the 10 Work
Packages, during Phase 1, an overview of the field of social innovation and the outline
of the theoretical framework of TEPSIE was developed; during Phase 2, the Consortium
focused on developing the analytical building blocks of the research programme, paying
particular attention to: social innovation, barriers to social innovation, ways of engaging
citizens in the social innovation process, social finance and the use of online networks in
social innovation.
In the last Phase, basing on the previous research, significant detailed lessons and
recommendations about how to strengthen the field of social innovation were drawn.

Interfaces between stakeholders
In recent years, the concept of the triple-helix system has gained momentum as a
framework of understanding among policy-makers and has thus driven many decisions
to promote innovation across Europe. It views academia, industry and the public sector
(government) as the foundation for an innovative society.
TEPSIE, together with 22 external researchers, has shown that policy-makers should
expand the framework of understanding to a “quadruple-helix model” including the civil
sector as the fourth cornerstone of the innovative society.
TEPSIE’s many case studies have also analysed the variety of types of non-profits and
their roles in social innovation, and in most instances has worked directly with them
both learning and feeding back advice and lessons from elsewhere, given that one of the
biggest barriers facing non-profits is their small scale, relative isolation and relative
dearth of knowledge, resources and contacts.
Important features worth being mentioned are:
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-

An online research portal called Social Innovation Research (part of the existing
Social Innovation Europe), which featured the latest European research on social
innovation during the time of TEPSIE. The blog posts were authored by TEPSIE
team members as well as guest bloggers and the portal as a dissemination tool
has been embedded in numerous recent project proposals. This portal is being
continued by the Young Foundation as part of SI Drive.

-

A broad use of traditional media and research publications. Particularly the
research behind the social innovation blueprint has been accepted to highly
regarded and ranked peer-reviewed journals. TEPSIE has also inspired and
informed a number of books that members of the TEPSIE research team were
authors of or editors.

Formality

Frequency

Stage

Type

Impact

Research

institutionalized

Irregular

Early

Analysing
existing
research;
“Social
Innovation Theory and
Research: A guide for
researchers”; Online
research
portal
–
Social
Innovation
Research

Building the foundation
for
future
social
innovation research

Policy

Institutionalized/I
nformal

Regular

All

“Social
Innovation
Overview”; “Guide for
policy-makers
in
growing
social
innovation”

Policy
recommendations;
Paper for European and
national policy makers;
Approaches to service
delivery and governance

Civil
society

Mainly informal

Regular

All

Events/Direct contact/
Online research portal
– Social Innovation
Research

Quadruple Helix Model

Business

Institutionalized/I
nformal

Regular

All

Events/Direct contact/
Online research portal
– Social Innovation
Research

Development of new
approaches to service
delivery and governance

Impact of TEPSIE
The whole focus of the project was to support the European Commission to prepare the
way for developing the tools, methods and policies which will be part of the EU strategy
for social innovation. Its purpose was to strengthen the foundations for other researchers,
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policy-makers and practitioners so that they can analyse and plan with greater
confidence.
TEPSIE has thereby provided greater clarity and certainty around social innovation and
contributed significantly to its increased prominence amongst practitioners, policy
makers and researchers, and especially those who were unaware of the field or not sure
whether or how it could contribute to their knowledge and their ability to help in tackling
Europe’s societal challenges.
A key reflection from TEPSIE is that we often need to go beyond using ‘social innovation’
generically and be clear about what kind or type of social innovation we’re talking about.
To this end, the project developed a typology of social innovations which sets out five
forms or types of social innovation. Some social innovations might cut across more than
one type.
-

New services and products: New interventions or new programmes to meet social
needs

-

New practices: New services which require new professional roles or
relationships

-

New processes: Co-production of new services

-

New rules and regulations: Creation of new laws or new entitlements

-

New organisational forms: Hybrid organisational forms such as social enterprises

During its three years, TEPSIE has produced a number of key reports, articles and
dissemination activities which together form an important foundation for future social
innovation research – both internationally and in the EU. During the first months, TEPSIE
published a ‘Social Innovation Overview’ in four parts, which highlighted key definitions,
discussions and areas of application.
Ultimately, TEPSIE produced the report ‘Social Innovation Theory and Research: A
guide for researchers’ summing up the main research findings of TEPSIE, highlighting
main theoretical discussions and discourses in the field and pointing to areas for future
research. The results of the TEPSIE project has already fed into new research, and
the new wave of social innovation projects under the H2020 programme (including
SI-DRIVE and BENISI) are explicitly building on TEPSIE findings.
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In its second year, TEPSIE collaborated with other social innovation FP7 research
projects (specifically WILCO, INNOSERV, CSEYHP and LIPSE) to develop an ambitious
but also feasible and achievable position paper for European and national policy makers
on the future of social innovation research in H2020. At the end of the project, TEPSIE
synthesized its policy conclusions and recommendations by publishing a guide for policymakers in growing social innovation.
TEPSIE has highlighted the importance of elements like co-creation, citizen
engagement, third-sector collaboration and public-private partnerships in the creation of
future solutions to social challenges. This knowledge has been described and discussed
across the 34 reports published and disseminated as part of the project. On top of that,
TEPSIE has pointed to a number of approaches to service delivery and governance that
can be taken by governments at multiple levels to strengthen the social innovation
ecosystem. These include approaches to financing, measuring, citizen engagement,
scaling and support of digital platforms. An example of how TEPSIE has succeeded in
this area is the start-up and success of the Danish Municipality Network on Social
Innovation, which was created by the Danish Technological Institute. Now in its third
season, the network has gathered more than 200 leaders from over half of the Danish
Municipalities to discuss and share experiences on how local government can support
the growth and spreading of social innovation.
At the end of the project, TEPSIE synthesized its many conclusions and
recommendations by publishing a guide for social innovation practitioners. These
findings have been disseminated widely – not least at the final conference in Lisbon
where a large number of practitioners from all over Europe participated.
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6 Conclusion: Interaction Patterns and Outlook
The above analysis has not been representative, or, much less, all-inclusive of FP7 SSH
and Horizon2020 IIRS projects, not least due to non-availability of information of
concluded projects, or lack of responses from ongoing ones. However, it was extensive
enough, and it went also to adequate depth in order to allow for some preliminary
statements about patterns and mechanisms with regard to interaction modalities,
successful and not, among researchers and other stakeholders from academia,
business, the civil society, and policymaking.

6.1

Highlighted patterns and trends

To start with, among the 50 on-line survey responses, 27 have had enough information
to feed this analysis, 18 responses lacked complete or adequate information, and for 5
of the surveyed projects, it was too soon for providing reliable data. In terms of
stakeholders’ engagement intensity, breadth, and impact, we could identify 17 projects
to be considered as fairly successful, and 6 projects to be considered as pretty
successful. Out of the 27 projects that came under review, only 7 addressed all 4
stakeholders’ categories (26%), and significantly enough, 15 did not or only indirectly
address Business (55.5%).
Generally speaking, there has been significant difference in degree, intensity, modus,
and timing, let alone proof of success with engaging, disseminating to, communicating
with other stakeholders:
 Research-to-Research: in almost all projects Academia/Research was engaged
and contributed to the development of the project (in very few cases researchers
outside the project were moderately engaged. In general, their engagement can
be considered as very successful.
 Research-to-Policy: in most of the cases, the engagement of Policy Makers can
be considered as moderately successful: in some cases policy makers were
interested merely in the results of the project rather than in its co-development.
Their attitude has been perceived by project coordinators as obstructive, or at least
not cooperative enough. It must be highlighted some projects cannot consider
Policy Makers’ engagement successful, due to lack of feedback, ie: they don’t
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know whether their policy briefs/papers were read or not. It is presumable that
factors such as the drafting of comparative studies, exchange of good practices
among EU members and countries outside EU, may foster Policy Makers’ interest
and participation.
 Research-to-Society: in general, their engagement can be considered as
moderately successful. Yet, in many cases Civil Society was addressed just for
interview purposes, In several cases Civil Society was successfully engaged at
local level, or through the participation of Trade Unions. The regional context
linkage seems to foster the engagement of Civil Society organisations.
 Research-to-Market: Business is the least addressed category of stakeholders.
There is a general lack of commitment to engaging business which may well be
the result of the relevance with or focus of research. However, in the cases where
business was successfully engaged, SMEs were part of the consortium. What is
more, business was treated similarly to Civil Society actors, or as research actors,
by inviting them to participate to Brokerage Events.

Stage during the research cycle and degree of formalisation of interactions:
Generally, projects target stakeholders throughout the whole project cycle. Only few
included stakeholders in the preliminary research phase, while many engaged
stakeholders toward the end of project cycle (e.g. at the final conference) when project
results have reached some ripeness.
Overall, projects did not demonstrate a strategically “tailored timing” for reaching out to
specific stakeholders.
In general, it appears to be difficult to establish institutionalised and frequent engagement
with stakeholders, ad hoc interactions are the most common. Common channels/tools
thereby are surveys, events (meetings, workshops, etc.), email, telephone, webinars,
interviews, pilots, focus groups, advisory board meetings.
“Ad hoc” channels for engaging other Researchers: Joint publications (in successful
cases), academic papers, call for papers;
“Ad hoc” channels for engaging Policy Makers: Policy briefs, invitation of national EU,
local policy makers to project events;
135

- “Ad hoc” channels for engaging Civil Society: Summer schools, interviews;
- “Ad hoc” channels for engaging Business: Multi-actor workshops, policy briefs.
In more detail with regard the four stakeholder categories, now:

6.1.1 Research-to-Research (R-t-R):
The main stakeholders engaged are:
•

European researchers, academics and specialists

•

Global researchers and specialists

•

Academic students

Researchers and academia are usually engaged in the earliest stage and throughout the
project`s duration. For instance:
•

As Project partners (research planning and participation, 35 projects) and
Advisory Board-Committees (research advisors, event organization and
participation, 18 projects) throughout the project and in one case in pre-project
meeting for brainstorming.

•

As Alliances with similar projects and organizations (mainly Early and at the
middle of the projects, 8 projects)

•

(Dissemination, inputs, feedback): As Participants in National Working seminarsworkshops-Public Events-Focus Groups (Mostly Early to Late than Middle to
Late, 23 projects)

•

As Collaborators in trans-disciplinary publications (publications, working papers,
newsletters, peer-reviewed journals, books) (Middle and Late, 13 projects) to
disseminate research findings and incorporate feedback into research outputs

•

As Participants in conferences mainly throughout the projects and in some
projects only at the final conference (18 projects)

•

As Interviewees (on line questionnaire to collect data via the survey and in person
interview) Early to Late (5 projects) and

•

In Organizing Summer schools for academic students (Middle to Late, 4 projects)
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As elaborated above, the engagement of research and Academia is in most of the
projects successful.

6.1.2 Research-to-Policy (R-t-P)
The main stakeholders engaged here are:
•

European and Global policy makers

•

Public organizations (and local authorities)

The policy stakeholders are engaged from Early to Late (22 projects) and from Middle to
Late (13 projects), for Instance:
•

As Members of the Advisory Board (Early to Late, 7 projects)

•

In 11 projects, in the context of meetings with Local, European or Global policy
stakeholders (Early to Late at most of the projects).

•

In the context of Dissemination activities, questionnaire inputs, feedback): 16
projects as Participants in National Working seminars- workshops-Public EventsFocus Groups (Mostly Early to Late and Middle to Late)

•

Participation in conferences mainly throughout the projects (Early-Middle to Late,
12 projects) and in some projects (2) only at the final conference.

•

12 projects as Interviewees (on line questionnaire to collect data via the survey
and in person interviews) Early-Middle to Late and

•

As Collaborators in trans-disciplinary publications (publications, working papers,
newsletters, peer-reviewed journals, books) (Early-Middle to Late, 7 projects) to
disseminate research findings and incorporate feedback into research outputs.

Furthermore,
•

IT tools used to support the internal communication throughout the project (On
line communications, website)

Additionally, the engagement of policy stakeholders is considered almost equally
successful and moderate successful (9 and 12 projects respectively). For instance:
•

Engagement of policy makers is evaluated as successful in the context of:
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-

Policy roundtables and workshops; Moderated discussions and provided insights
into results on an on-going basis throughout the project

-

The consolidation of working relationships through meetings, invitations to
participate in specialized publications (e.g. organized by government institutions),
to deliver conferences in government-related events, involving public officers by
including them in publications and other relevant dissemination activities, etc.

-

Policy makers that were not only interested in the policy dialogue and action
learning, but also welcomed the chance to exchange experience on social
innovation policies and programs and to learn from each other.

•

Moderate engagement is applied in:

-

National governments/policy makers only interested in results, not making input
into the formation of the Project.

-

The production of strong policy papers, feeding into ongoing policy
debates/processes, and reaching the right groups doesn’t ensure the valorisation
of results by the policy makers unless accompanied with more concrete
collaboration processes.

6.1.3 Research to civil society (R-t-S)
The main stakeholders engaged on that interface, are
•

Local Communities (Civil societies) Organizations

•

Public authorities and stakeholders

•

NGOs

•

General Public/Citizens

The civil society stakeholders are engaged from Early to Late (15 projects) and from
Middle to Late (13 projects). For Instance:
•

As Members of the Advisory Board (Early to Late, 5 projects)

•

Action research with NGOs and local Communities (Early-Middle to Late).

•

(Dissemination, inputs, feedback): In 14 projects as Participants in National
Working seminars- workshops-Public Events-Focus Groups (Mostly Early Middle to Late)
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•

As Participants in conferences (8), predominantly at the final conference.

•

In 9 projects as Interviewees (on line questionnaire to collect data via the survey
and in person interview) Early-Middle to Late.

The engagement of Civil society stakeholders is considered by project coordinators as
rather successful (11 projects) and fairly successful (7 projects). For instance:
•

Successful engagement as practiced by involving:

-

Trade unions engaged early on during the proposal phase, to have their
contribution in co-designing the project. Trade unions proved at cases to be very
supportive and cooperative, especially at the regional, but also at the national
umbrella level.

-

The collaboration of projects with CSO associations at European level, e.g. with
the European Patients’ Forum (EPF), an important conduit for disseminating
results to over 2000 patient charities, which included project results in its
Newsletters.

-

The engagement of end-users throughout all stages of the project, continuous
dialogue with influential networks and other entrepreneurs/ citizens involved in
shaping a transition towards sustainable lifestyles. Involved students during all
stages of the project, e.g. by means of dissertation topics, teaching and teaching
projects has also been one very constructive and successful conduit.

-

Collaboration with various CSOs and NGOs that resulted in systematic and semipermanent exchange. Consolidating working relationships came about through
meetings, invitations to participate in our publications and other relevant
dissemination activities, etc.

-

The involvement and collaboration that was successful due to giving NGOs and
intermediaries of vulnerable and marginalized groups a voice; Positive response
of NGOs and local initiatives during the project’s empirical phase, where bidirectional exchange was shaped through close consultations.

•

Moderate engagement success applies in some of the project-NGO interactions:

-

Some NGOs working in the realm of the respective project results could be
correctly identified by the project partners, in other cases this has not been the
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case: It is hard to come to grips with the vast range of European-level NGOs and
reach out to them in time.

6.1.4 Research-to-Business and the market:(R-t-M)
Business, ranging from big, to small and middle-sized enterprises (SMEs), or start-ups,
have not been engaged frequently in the surveyed projects. Business is mainly
conceived as target audience to disseminate projects` results.
The main stakeholders engaged here are:
•

Businesses(SMEs)-Professionals

•

Consultants

•

Associations and Corporate groups

The business stakeholders are engaged from Early to Late (8 projects) and from Middle
to Late (10 projects). For Instance:
•

Advice on technical coordination (Early to Late, 2 projects) and Advisory Board
membership (Early to Late, 1 project).

•

In 8 projects as Interviewees (on line questionnaire to collect data via the survey
and in person interviews) Early-Middle to Late.

•

Project external evaluators and auditors (Late, one project)

•

(Dissemination, inputs, feedback): 5 projects as Participants in National Working
seminars- workshops-Public Events-Conferences (Early - Middle to Late).

Furthermore, the engagement of Business stakeholders has been considered equally
successful (4 projects) and moderately successful (5projects). For instance:
•

Successful engagement as applied in:

-

The collaboration with leading businesses and pioneering start-ups throughout
the project, triangulating research results in dialogue with managers/
entrepreneurs, involving businesses in teaching activities and follow-up studies.
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-

Businesses that were treated like Civil Society organizations, delivering their
expert input from the ‘reality ground’. Additionally, some projects held at least one
event with a consultancy in order to disseminate their results.

-

In few project cases there has been structured participation and interaction with
the private sector. For instance, in the form of the organization of Brokerage
Events to disseminate Action Plans where the participation of innovative SMEs.

-

Supporting of social innovators (NGOs, local initiatives etc.) through facilitating
tools developed in the project.

•

Moderate engagement is applied in cases of:

-

Business stakeholders who had mixed reactions, some very interested and
helpful, while others had been quick “to close the door” - claiming lack of time
and interest.

-

Business actors who even though were part of project`s investigations, there was,
factually, little common ground to base a collaboration upon.

6.2

Limitations and Outlook

Despite the rich, differentiated, and structured material documented in this report with
regard to the potential of productive multi-stakeholder interaction to generate value and
impact out of the research action, and contribute to make a positive difference in society,
some recognised limitations and constrains remain.
First, and besides the above-mentioned, and rather well-known pathology of missing
information and documentation whatsoever about the achievements of past projects, in
the CORDIS database or in their dedicated websites, a number of other constraints apply
to the DANDELION analysis.
Second, our assessment of succeeded or factually delivered transactions among project
researchers and other QH stakeholders has been necessarily oriented to the information
provided by project coordinators and dissemination partners, either on their website, or
drawn from our extensive Questionnaire. We could not thereby ‘triangulate’ and
methodologically provide an investigative, empirically objective check about what has
actually happened in reality, and how and with which consequences.
141

Third, project coordinators and official project statements tend, on the one, to mix
promised and factually delivered activities and results, and on the other, to be overly
positive self-evaluations. It is not easy in such cases to filter out bias in order to come
with a more sober ex-post assessment of successful, ‘productive’ interactions which led
to positive impacts, and not merely expected value (‘wishful thinking’).
Fourth, we could not conduct an additional network analysis in order to find out
statistically valid and reliable results with regard to the role of consortium composition in
succeeding to engage stakeholders from civil society, business, or policy. Intuitively, one
would expect that, e.g. the presence of academic institutions in a consortium is
favourable for or facilitates the engagement of other stakeholders from academia, or the
existence of SMEs among the beneficiaries provides the channels for collaborations with
external business. As extensive ex-post analyses have showed, such as in the 2015
Final Report of the Network Analysis of the 7th Framework Programme Participation,10
this is, nevertheless, not necessarily the case. We suggest that this endeavour be
undertaken in a dedicated manner for the SC6 beneficiary networks in the upcoming
Horizon2020 ex-post evaluation.
The above notwithstanding, the present DANDELION report aspires to have made a
substantial contribution into the direction of elucidating in a more fine-grained way the
‘workings’ around the activities of engaging stakeholders with the aim of diffusing useful,
usable, and factually used project results. This should be a necessary, albeit not always
sufficient step for research to get valorised and unfold positive impacts in the specific
societal contexts of policy making, civil society, and business.

See the final report under
https://ec.europa.eu/research/evaluations/pdf/archive/other_reports_studies_and_documents/n
etwork_analysis_of_fp7_participation_-_final_report.pdf
10
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